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Integration and interfaces

In this document you’ll learn all about Episerver Campaign’s various integration options and interfaces.
Here you can look up information on how to link your CRM, web analytics program or product database
with Episerver Campaign. Additionally, this section will give you full information on how to control

Episerver Campaign from an external system.

bH]
kA
e
kA
bH]
bH]

File exchange via SCP. Loading files onto the Episerver server via SCP
Web analytics. Linking web analytics programs to Episerver Campaign
CRM. Linking CRM systems to Episerver Campaign

Translation interface. Creating multilingual mailings

Closed Loop Interface. Linking data warehouses to Episerver Campaign.
SMTP API. Dispatching via SMTP API

For information about the SOAP or HTTP API, see the Episerver Campaign SOAP API and Episerver
Campaign HTTP APl manuals.
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File exchange via SCP

In the following sections, you will learn how to download files securely to the Episerver Server or
download them from the Episerver Server. The documentation is available to Windows users and to
Mac users.

* FTP access via SCP (Windows)
¥ FTP access via SCP (macOS/0S X)

FTP access via SCP (macOS/OS X)

An encrypted mode is used for data transfer between your computer and the server —the secure copy
protocol (SCP). SCP protects your data from access by third parties during transmission. Towork in
this encryption mode, you will need:

1. akey pair for authentication on the server,
2. auser account for accessing the server,
3. the free program Cyberduck, to establish a connection to the server.

The next four steps will demonstrate how to configure and use encrypted data transfer in macOS
(previously OS X).

Step 1. Create a key pair
To create a key pair for authentication on the server, perform the following steps in macOS:

1. Open the Terminal program. The Terminal program is located in the Utilities programs folder
on your Mac.
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2. Enterthe following command: ssh-keygen. Confirm your entry with the enter key.

@ Terminal Shell Edit View Window Help @ = B Thu102 Q =

e0e 1 Episerver-bash — 136x52

Last login: Thu Jul 14 11:01:44 on ttys000
‘MacBook-Pro:~episerver$ ssh-keygenll

970 L] B BRO oy S @A [y

You will be prompted to enter a storage location and a file name for the key pair.

3. Enter a storage location and a file name for the key pair. If, for instance, you wish to save the key
pair to your desktop in afile called key, enter the following:
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/Users/<name of your user folder>/Desktop/key

Confirm your entry with the enter key.

& Terminal Shell

Edit View Window Help @ F B> Thu11:04 Q =

" Episerver — ssh-keygen — 136x52

144 on ttyseoo
keygen

pair.
the key (/Users/episerver/.ssh/id_rsa): /Users/episerver/Desktop/keyll

IPGEEL L ERER0 ST eEE T

By default, the terminal suggests the hidden .ssh folder in your user folder as the
storage location and the id_rsa file name. If you do not make any individual
entries, then the key pair will automatically be saved in the hidden directory using
the suggested file name — the private key will be created with the id_rsa file
name, and the public key will be expanded with the .pub extension. The full file
name of the public key would then be id_rsa.pub.

We recommend saving it to your desktop or to a folder that you have specially
created for the key pair. This allows you to find the key pair more quickly on your
computer when the terminal has created the files.

If you do not know the name of your user folder, you can identify it by e.g.
clicking Go in the macOS Finder's menu bar and clicking User folder. The
Finder will then open a new window that will have the name of your user folder on
the top bar.
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4. When the Enter passphrase dialog box appears, enter your password.

Q When you enter a password, your entry is not shown in the terminal. This is not
an error, but rather normal application behavior.

@ Terminal Shell Edit View Window Help

@ Z ) Thui:08 Q =

ece

Last login: Thu Jul 14 11:01:44 on ttysoeo
MacBook-Pro:~episerver$ ssh-keygen
Generating public/private rsa key pair.

Enter file in which to save the key (/Users/episerver/.ssh/id_rsa): /Users/episerver/Desktop/key
Enter passphrase (empty for no passphrase)

. Episerver — ssh-keygen — 136x52

SO0 o B BRO o T O
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Remember your password. You will need your password later on if you wish to
establish a connection with the server. You will be asked to re-enter the
password.

5. Re-enter your password and confirm your entry with the enter key. You have successfully
created a key pair in your designated storage location (e.g. on your desktop). The key pair
consists of a private key and a public key. You can identify the public key by its .pub extension.

6. After creating the key pair, your key fingerprint will be shown in your terminal window after the
text The key fingerprint is:. Copy your key fingerprint (the character string that comes after The
key fingerprint is:) to a text document and save the text document.

@ Terminal Shell Edit View Window Help

@ = B Thul:2s5 Q =

ece @ Episerver — -bash — 132x53

Last login: Thu Jul 14 11:02:22 on ttyseee
MacBook-Pro:~episervers ssh-keygen

Generating public/private rsa key pair.

Enter file in which to save the key (/Users/episerver/,ssh/id_rsa): /Users/episerver/Desktop/key

Enter passphrase (empty for no passphrase):

piscrver/Desktop/key.
Your public key has been saved in /Users/episerver/Desktop/key. pub.
The key fingerprint is:
HAZS6: L

episerver @ep 0. local
The Kkey's randomart image is:
+-—[RSA 2048]—-——+

|

870 L] o B BRO oyl T O

You have now created three files: the text document with the key fingerprint, the private key and

the public key.
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Step 2. Configure user account for SCP access

You need a user account to access the server. Customer support will set one up for you. To have your
user account set up for you, perform the following steps:

1. Send your public key (the file with the .pub extension) per email to
developersupport@episerver.com.

2. Send your key fingerprint in an additional, separate email: developersupport@episerver.com.

Always send your public key and your key fingerprint in two separate emails. For
security reasons, the two files may never be sent together in one email to customer

o support. When your user account is configured, you will receive your user account data
in an email from customer support.

Step 3. Download and install Cyberduck

When your user account is set up for SCP access to the server, you can connect to the server using the
free Cyberduck program. To install the Cyberduck program on your Mac, perform the following steps:

1. Open the link https://cyberduck.io.

2. Download the free Mac version of Cyberduck by clicking on Download Cyberduck for Mac.
Cyberduck begins to download.
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3. When the download has finished, navigate to the download folder in which you have downloaded
Cyberduck.

4. |If youwish, move Cyberduck from your download folder to the folder where you want to

permanently save it, such as Programs or Utility programs. You have successfully installed
Cyberduck.

Cyberduck does not require any additional installation process under macOS. The
program is ready to use after downloading.

Step 4. Create an SCP connection to the server

To create a secure connection to the server via SCP and securely transfer your data, perform the
following steps:

1. Open the Cyberduck program.

2. Click onthe plus sign on the bottom left to create a new bookmark for connecting to the server. A
new window opens.

@ Cyberduck File Edit View Go Bookmark Window Help @ = B Thun:28 Q =

aaaaaaaa

12 L] DEBARO o I O®AS mY
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3. Click on the top options menu and choose the SFTP (SSH connection) connection type.

@ Cyberduck File Edit View Go Bookmark Window Help @ 2 B Thu13s Q =
0 Cyberduck Unregistered
& | B #|lcl7s A
Open Connection Quick Connect Action  Refresh  Edit Disconnect
T Mo @]« > Sla [ @
g ]
= (X))
v L FTP (File Transfer Protocol)
[ FTP-SSL (Explicit AUTH TLS)

& SFTP (SSH File Transfer Protocol)

IE) WebDAV (Web-based Distributed Authoring and Versioning)
[} WebDAV (HTTP/SSL)

) swift (OpenStack Object Storage) Lk
$3 (Amazon Simple Storage Service)

[? Google Cloud Storage

K2 windows Azure Storage

3 Google Drive

E2 Rackspace Cloud Files (US)

Encoding: | Default B |

Use Public Key Authentication
No private key selected

(¢ Backblaze B2 Cloud Storage h

Download Folder: | 2] Downloads
Transfer Files: | Default B
Web URL: e
Notes:
Timezone:  Europe/Berlin

+71=

1 Bookmarks

BERRO ey T @

4. |nthe Name box, enter the name under which the bookmark will be saved.
5. Inthe Server box, enter the address ftpapi.campaign.episerver.net.
6. Inthe User Name box, enter your user name.

You will have received your user name from customer support after your user
account was configured.

7. Open the Advanced options menu by clicking on the arrowhead next to Advanced options.
8. Enable the Use Public Key Authentication option by placing a checkmark in the check box. A
new window opens.
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9. Inthe new window, navigate to the folder where your private key is stored and choose your

private key.

@ Cyberduck File Edit View Go Bookmark Window

€ g s
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Open Connection Quick Connect

Help

Cyberduck
(A V4

Refresh Edit

B2 Thu1321 Q
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Disconnect
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Do not confuse the private key with the public key. For the Use Public Key
Authentication option, you need to reference your private key.

10. Confirm your selection by clicking on select on the bottom-right part of the window.
11. Close the bookmark configuration windows by clicking on the red close button on the top-left.
The bookmark configuration window will close. Your settings are automatically saved.

@ Cyberduck File Edit View Go Bookmark Window Help @ 7 B Thu1326 Q =

Cyberduck
e G| 7

Refresh Edit

. ® optivo server

51 SETP (SSH File Transfer Protocol)

Nickname: FTP Episerver Campaign |
URL: sftp:jr. net A

Server: | ftpapi campaign episervernet | Port: 22 |

Username:  r_johnsmith

") Anonymous Login

¥ More Options

Path:

Connect Mode:  Default

Encoding:  Default

Use Public Key Authentication
~IDeskianikey

Download Folder: = Downloads B

Transfer Files: Default

Web URL:

Notes:

Timezone:

[+]7]=

1 Bookmarks

12 L] DEBARO o I O®AS mY

12. To establish a connection to the server, double-click on the saved bookmark for connecting to
the server.
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@ Cyberduck File Edit View Go Bookmark Window Help

© 2 B Thu1322 Q =
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13. When you are prompted to enter your password, enter the password that you entered when
creating the key pair. You have successfully established an encrypted connection to the server
and can now securely exchange files.

FTP access via SCP (Windows)

An encrypted mode is used when moving files from your computer onto the server to protect your data
from unauthorized access during transfer. SCP, which stands for Secure Copy Protocol, ensures
encryption and proper data transfer. To use this encryption method, you will need an SCP program
installed on your computer, access data for the server and a key for server authentication.

This page provides instructions on how to install and set up the program WinSCP, which you can
download for free.

Downloading and installing WinSCP
To download WinSCP, perform the following steps:

1. Click the following link: http://winscp.net/eng/download.php.
2. Click Installation package.
3. Perform the installation.
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To establish a connection to the servers, each user will need a key pair, which consists of a so-called
public key and a private key. To create a key pair, perform the following steps:

Run the program PUTTYGen, which is part of WinSCP.
2. Inthe Parameters area, choose the key type RSA and enter the value 2048 in the Number of

bits in a generated key field.

Make sure to select the correct key type. Episerver only supports the key type

RSA.

3. Click Generate.

B
File

Key
Mo key.

Eey Conversions Help

Actions

Generate a public/private key pair
Load an existing private key file

Save the generated key

Parameters

Type of key to generate:

@ RSA () DSA
Mumber of bits in a generated key:

() ECDSA

PuTTY Key Generator

wn
I+
]
]
o

() ED25519

Generate

It

Load

1]
o
i
in

") 55H-1 (RSA)
2048

4. While the server is generating the keys, you will be requested to make several random
movements with the mouse across a gray field in the window. These arbitrary movements will
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generate random values for the keys. The bar near the top of the window indicates the progress
of the operation.

g PUTTY Key Generator ?
File Key Conversicns Help
Key

Please generate some randomness by moving the mouse over the blank area.

Actions

Generate a public/private key pair Generate
Load an existing private key file Load

Save the generated key Save public key Save private key
Parameters

Type of key to generate:

® FSA DSA ECDSA ED25515 S55H-1 (R5A)
Mumber of bits in a generated key: 2043

5. Once the keys are generated, this window will appear.
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i PuTTY Key Generator ?
File EKey Conversions Help

Key
Public key for pasting into Open55H authorized_keys file:

AAAABINzAC Tyc 2EAAAABJOAAAQEAMNUb Koz rGrd Lb 2L.gmYxhdPDz 5 TFBoGdhg k. »
HigHnondVkkGASINHIFSKyGaFP Lv6BKegaiBs 2swkiD Bz 3gh LAK Y pledt UuLSXcG U Hegejr
ghFZIrZ) 81 Z2VE2logzay*Ft 4L FuiVid2vsqgt Ribe HE ToruQGsQU T Ya 3mfg Rvf THERulyE
HYiGk WGkt Za Z0deEuhld 3svfs TOmIDES

+WivuncZ¥XEs MJ 1V JzrdC /=aef 20| RaziGn 8BP /Rf R PwisiBmeog YuBumGm 1cR¥Gur. »

Key fingerprint:; sshsa 2048 d&:b&:5c:leed.09:63.83:47. 11 beaf adf6.0a bl
Key comment: (@) rsakey-20170310

Key passphrase: g

Corfirm passphmse:@

Actions

Generate a public/private key pair | Generate
Load an existing private key file Load

Save the generated key 9 Save public key Save private key
Parameters

Type of key to generate: ) ) )

® RSA i) DSA i_)ECDSA i) ED25519 {1 55H-1 (RSA)
Mumber of bits in a generated key: 2048

6. Fillinthe fields as follows:
a. Key comment (1). Enter a brief description, such as "Episerver Campaign-<your_
companyname>".
b. Key passphrase (2) . Enter a password for the key.
c. Confirm passphrase (3). Enter the password a second time to confirm.
7. Click Save public key (4) to save it.
8. Click Save private key (5) to saveit.

Secure passwords. Use an eight-digit (or, better yet, a 16-digit) password
containing letters, numbers as well as special characters.

(®)

Transmitting keys to Episerver

The public key and the key fingerprint must be sent to Episerver separately:
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1. Copy the public key and send it by email to developersupport@episerver.com.
2. Copy the key fingerprint and send it in a separate email to developersupport@episerver.com.

We will then send you a confirmation. Your SCP access is now active.

Protect your keys from unauthorized access. Protect your keys from access by
-ii' ., unauthorized persons and keep them in a safe place. If the keys should fall into the
" wrong hands, immediately notify Episerver and generate a new key pair in the manner
previously described.

Establishing a connection through WinSCP

Once your keys have been activated, you can establish a connection to the servers via WinSCP. To do
so, perform the following steps:

1. Launch the WinSCP program.
2. Inthe login window, click New Site (1).

Session
File protocol:
SFTP -

Host name: Port number:
fipapi.campaign.episerver.net 9 2=

User name: Password:

Your user name| 9
Sawve |V Advanced... |V

'J l Manage — [ Login |v” Close H Help

3. Fillinthe fields as follows:
a. Host name (2). ftpapi.campaign.episerver.net
b. User name (3). Episerver will provide you with this
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4. Click Advanced... (4). The Advanced Site Settings window opens.

Session

Eile protocol:

SETR

Host name: Port number:
fipapi.campaign.episerver.net 2=

User name: Password:

Your user name

[

-| | Manage v | EJgn [¥|| dose || Hep |

5. Onthe left side under Environment, click SFTP and on the right side activate the Allow SCP
fallback check box (5).
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Ernvironment Protocol options
- Directories SFTP server: Default

Preferred SFTP protocol version:

6 Allow SCP fallback

Detection of known bugs in SFTP servers

Reverses order of symlink command arguments:

Key exchange Misinterprets file timestamps prior to 1970:
Authentication

6. Onthe left side under SSH, click Authentication and on the right side in the Private key file
field, click Browse (...) and select the private key previously generated. (6).
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Key exchange
Authentication
Bugs

7. Click OK.
8. Click Save, enter a name for the connection and click OK.

9.

[ Bypass authentication entirely (S5H-2)

Authentication options

Attempt authentication using Pageant

[] Attempt TIS or CryptoCard authentication (S5H-1)
Attempt keyboard-interactive’ authentication (S5H-2)
Respond with password to the first prompt

Authentication parameters
[] allow agent forwarding
Private key file:

File exchange via SCP | 27

G55API
[] attempt GSSAPI authentication (S5H-2)
Allow GSSAPI credential delegation

In the WinSCP login window, select the name and click Login to establish a connection.
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Web analytics integrations

In email marketing it is common practice to send mailings to a huge number of recipients. Since costs
per recipients are low, even a small percentage of conversions signify a reasonable ROI for such
campaigns. But nevertheless, customers have become more and more critical and sensible and expect
to receive relevant information in their email inbox. This applies for regular newsletters as well as for
triggered emails. Here, web analysis comes into play. But not only do your active recipients benefit from
the personalized content you send them with web analysis, but also can you improve the purchase
process on your website by avoiding unnecessary exit points, re-activate inactive recipients through
incentives, and reward premium customers with promotional offers and coupons.

The Episerver Campaign data integration hub offers pre-configured interfaces for most web analyses
products which allow an automatic and seamless integration. The functionality and aggregation options
of the tracking data vary according to the used web analyses tool. Usually, the data transfer is bi-
directional, which means that all data (mailing data, recipient data and tracking data) are available in
both tools, Episerver Campaign and the web analyses software. The raw data Episerver Campaign
receives from the web analyses software are available in the target group module, Marketing
Automation and in the Deep Analytics Module.

Recipient history based recommendations

Post click data

Select recipients Eplserver /\/'

and content ) llll
Campalgn # analyses

Response data
(mailing and dispatch data)

Email dispatch

[ e O
W
&) e @
f.'l f.\ I.\ Product data

Email recipients

Product related
recommendations

Clicks

Postclick data

To set up and configure the web analyses, log into the client interface of the web analyses software.
There, you can configure the integration with Episerver Campaign. Read our documentation for the
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respective web analytics product to find out, which data you need to do this. Customer support will set
up the integration for your Episerver Campaign client.

Campaign tracking Y Y
Purchased products Y N
Viewed products Y N
Abandoned shopping carts Y N
Revenue Y N
Remarketing campaigns1 Y N
Recommendations N N
User-defined segments,2 Y N

1 Only with bi-directional integrations
2 User-defined segments are configured once at the initial setup of the integration. They
are submitted with each data transfer to Episerver Campaign.

Which data can be generated with web analytics?

Web analytics software tracks basically any action of a visitor on your website from the entry to the exit
point. These actions are then aggregated to get click paths, segments or funnels. Additional actions
such as viewed or purchased products, abandoned shopping carts are enhanced with product data (1D,
price, category, number of purchased items, etc.). Finally, these data are correlated with a recipient in
your Episerver Campaign client. This can be done in two ways:

** The entry pointis a click on a link in a mailing: The email address of the recipient is known
and will be associated with every action the recipient carries out (post click tracking). All
following actions until the recipient leaves the website can be associated with his email address.

" The customer logs in or registers for an online shop with his email address: The actions on
the website are tracked and stored with a temporary ID. If the user uses his email address to log
in or register, these actions can be associated with his email address retroactively (user event
tracking). If the browser of this user accepts cookies, the actions can be stored and associated
even if the user leaves the current session and comes back at a later time.
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Triggered campaigns

You can use data from web analyses to trigger automated campaigns. In these campaigns, a mailing is

sent to a recipient when he matches a set of criteria:

bH]

kA

kK]

Remarketing: recipients that have viewed a certain product or has put it in the shopping cart,
receive a mailing with recommendations for similar products. This can be combined with a
coupon code for these products.

Cross and upselling: customers that have ordered a certain product, receive an order
confirmation with complementary products.

Re-activation: inactive customers receive an incentive mailing with recommendations
according to their customer history. These can be combined with a coupon code valid for a
limited time.

Regular campaigns

Integrate a web analyses software into your regular mailings, to increase relevance for your recipients:

kK]

kA

Recommendations based on recipient history: Web analyses software can generate product
recommendations that take into account the products a recipient has purchased. Recipients pay
more attention to customized, personalized products, i. e. products they are really interested in.
Mailings with personalized recommendations have a higher conversion rate than other mailings.
Recommendations based on products from the same price segment: Use web analyses
software to analyze, whether a recipient buys rather expensive or rather cheap products. If you
send them product recommendations from the same price segment, you will more likely create
conversions with your mailings. A customer that has bought only low-priced products in the past,
is quite unlikely to buy a high-priced premium product the next time.
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Adobe® Analytics integration

Adobe Analytics integration allows you to use campaign and product data from the Adobe® web
analytics tool for your email marketing campaigns. Adobe Analytics provides you with data about the
activities of visitors to your site. You can use this information to create fine-tuned segments in
Episerver Campaign — for example, to specifically address customers who have abandoned their
shopping carts —and to efficiently steer your remarketing campaigns.

Adobe Analytics integration allows the bi-directional exchange of mailing and action data. To use the
data exchanged through your integration, you first need to implement the Adobe Analytics program on
your website. You will then have access to the Adobe Analytics data from within Episerver Campaign.
This data is updated daily in Episerver Campaign and is available to you for your regular mailings,
transactional emails as well as for Marketing Automation — ideal for your cross-selling, up-selling and
remarketing campaigns.

Key mailing data

The output channel from Episerver Campaign to Adobe Analytics is used to send key mailing data (Key
Performance Indicators). Data is sent in the background each day.

Once data has been sent there may be a delay before it appears in Adobe Analytics.

This data is available in Adobe Analytics to analyze your email marketing campaigns:

Classifications (fixed mailing data):

* Mailing ID

# Mailing name

#» Mailing description
*» Media code'

# Date sent

Events:

*»Date of creation (date when the action occurred)
# Number of emails sent

** Number of emails delivered (calculated value)
¥’ Openings?

" Clicks?

# Cancelled subscriptions

*» Soft bounces3
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*» Hard bounces3
#* Total number of bounces (calculated value)

1 For more information on the media code, see the section email groupings.
2\Waming: Only absolute values (not unique) are transferred.
3 For more information on bounce types, see the Episerver User Guide.

Recipient segments

Using the feedback channel, you can create segments from Adobe Analytics based upon the activities
of your site visitors and send these to Episerver Campaign. A segment comprises all events that match
defined criteria, e.g. a product purchase.

The following segments are defined by the Adobe integration and are sent to Episerver Campaign each
day by default.

*» Product purchase (Product Purchases (broadmail4)): This segment includes all site visitors for
whom a recipient ID is available and an event of type Order was recorded.

** Product view (Product Views (broadmail4)): This segment includes all site visitors for whom a
recipient ID is available and an event of type Product View was recorded.

** Abandoned shopping cart (Product Abandonment (broadmail4)): This segment includes all
site visitors for whom a recipient ID is available and an event of type Cart Addition was
recorded but without a corresponding Order event.

** PostClicks: This generic non-configurable segment contains all visitors to your website for
whom a recipient ID, a mailing ID, a Mailing-to-user ID, a date and a media code was recorded.
This segment is available for creating target groups in Episerver Campaign as the criterion has
created one or more post clicks.

Custom defined segments can also be sent to Episerver Campaign, see section Exporting segments
and using them in Episerver Campaign.

4 The solution is provided by optivo broadmail. optivo is an Episerver company.

Configuration
Setup of Adobe Analytics integration by Adobe

The initial steps to set up the integration must be carried out in Adobe Analytics by Adobe. For bi-
directional data exchange you will also need an Adobe Analytics user account with admin rights.

To set up the integration in Adobe Analytics and to get an Adobe Analytics user account with admin
rights, contact Adobe customer support.
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Additional charges apply for the setup by Adobe that are not included in the setup costs
charged by Episerver for setting up the integration. Further information can be found on
Adobe’s website.

Data Connector part 1

Once Adobe has set up the integration in Adobe Analytics you must link the Data Connector in Adobe
Analytics with Episerver Campaign and activate the Episerver Campaign integration. To do this,
perform the following steps:

Log into Adobe Analytics with your user name.
In the menu bar, hover your mouse pointer over the Admin option. A drop-down list appears.
Click Data Connectors. A new window opens.
Hover your mouse pointer over optivo broad mail*. The Context menu appears.
Click Add new. A pop-up window opens displaying the terms and conditions. After you accept
the terms and conditions the pop-up window expands.
6. Usethe list in the pop-up window to select the report suite you wish to use with your

Episerver Campaign integration.
7. Inthe field below, enter a name to use for the Episerver Campaign integration Data Connector.
8. Confirm yourinput by clicking Create and Configure This Integration. You have now
successfully linked the Data Connector with Episerver Campaign and activated the
Episerver Campaign integration. The Configure tab opens.

a w2

4 The solution is provided by optivo broadmail. optivo is an Episerver company.

Data Connector part 2

In the Configure tab you must now configure the Data Connector for the Episerver Campaign
integration. The Episerver Campaign integration specifies a range of variables that can be assigned to
Episerver Campaign. Custom fields are also available alongside these which are also assigned to
Episerver Campaign. Both types of variables can be allocated to the conversion variables (eVar) and
success events (Event) you have defined in Adobe Analytics. This allows you to send the statistics you
want to Episerver Campaign.

To configure the Data Connector and allocate the Episerver Campaign variables to the conversion
variables (eVar) and success events (Event), perform the following steps:

1. Inthe drop-down lists under SiteCatalyst eVar and SiteCatalyst Event, select the conversion
variables and success events from Adobe Analytics that you would like to allocate to the
Episerver Campaign integration variables.
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Episerver Campaign integration variables that appear in the Configure tab under
Metrics and which are marked with a red star (*) must be allocated to a

@ conversion variable or success event from Adobe Analytics. Ensure that you
have made a selection for each of the Episerver Campaign integration variables
that are indicated with a red star (*).

2. If needed, activate the check box under Rename the chosen SiteCatalyst metric and enter a
new name.

Support Configure

¥ Integration Seftings Integiation name, contact, and partner account satting:
2% Variable Mappings SiteCatabyst eVar, prop, and event settings

eVars

Please use the fields below 1o map the integration settings 1o your repart suite eVars
Matric SiteCatalyst eVar Rename the chosen SiteCatalyst metric
Mailing 1D *

Mailing ID (eVar 2) ] Mailing 1D I

Mailing-to-user D *

sopient and can ke Mailing To User ID (eVar 7) w Mailing To User ID |

Redpient ID *

o Reciplent 1D (gVar 1) w | Recipient|r O

Action (deprecated) . Parameter is no longer in use, please do not make a selection

- MNone Selected — v Type of Actior O
Conftext
Context (eVar 4) w Context O
Custom Float 1
S Height Float (=Var 8) v feight Float O
Custom Float 2
i o Weight Fleat (eVar 9) v feight Float O
Custom Float 3
Dizcount Flaat (gvar 10) w zcaunt Flaat O
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Implementation on your website

To implement the analytics program on your website, perform the following steps in Adobe Analytics:

1. Select your preferred reporting suite in Adobe Analytics.

2. Define here the success events and conversion variables.

3. Embed the script generated by Adobe into each page on your website. In the JavaScript code,
assign all relevant variables that apply for each context. In practice, dynamic values are
assigned depending which e-commerce system or website administration software you are
using:

Example

s.products=";Hoody Women 1;1;49.95" /* Assigns the product variables. */
s.events="prodvView" /* Set the event */

s.eVard4="HoodyWomenl" /* Context parameter*/

var date = new Date ();

s.eVarb=date.toGMTString(); /* Date of action parameter */

Once you have successfully embedded this into your site, data about your visitors’ actions will be sent
to Adobe. This data will in turn be sent to Episerver Campaign using the pre-defined and custom
segments you have created and can then be used to create target groups.

Setup in Episerver Campaign
In this last step, the integration must be set up in Episerver Campaign.

To set up the integration within Episerver Campaign, contact customer support who will do this for you.
The integration setup in Episerver Campaign is only possible after Adobe has set up the integration for
your Adobe Analytics user account.

Exporting segments and using them in Episerver Campaign

Configuration of the export

New segments created in Adobe Analytics must be activated to be sent to

Episerver Campaign. This does not happen automatically. The following instructions
describe the individual steps necessary to do this.

Requirements: You have already created recipient segments in Adobe Analytics. To
create segments, consult the Adobe Analytics documentation.

To export existing segments to Episerver Campaign, perform the following steps:

1. Log into Adobe Analytics with your user name.
2. Inthe menu bar, hover your mouse pointer over the Admin option. A drop-down list appears.
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3. Click Data Connectors. A new window opens.

4. Hover your mouse pointer over Episerver Campaign. A context menu appears.

5. Inthe context menu, click the integration that was created during installation of the Data
Connector. The integration window opens.

6. Inthis window, click the Configure tab.

7. Inthe lower part of the window, click the Data Settings tab. An overview showing all available
segments opens.

8. Select the segments that you would like to export to Episerver Campaign by selecting the check
box next to the relevant segments.

9. Confirm your selection by clicking Save at the bottom of the window.

In the Configure tab under Data Settings > Partner Segments you can find the
segments PostClicks, Product Abandonment (broadmail), Product Views
(broadmail) and Product Purchases (broadmail). These are pre-defined in the Data
Connector for Episerver Campaign. If needed, you can prevent the Product
Abandonment (broadmail), Product Views (broadmail) and Product Purchases
(broadmail) segments from being sent by unticking the check box next to the relevant
segment.

Standard parameters and standard variables

Standard variables

The Adobe Analytics integration sends a range of standard variables to Episerver Campaign. This
includes data from Product Variable, for example. The Product Variable can contain up to four values:

**Item number or context
# Order

* Quantity

" Price

More information about the standard variables can be found in the Adobe Analytics
Implementation Guide.

Optional: Alongside the standard variables there are 8 custom variables (fields) that you can use:

** Custom Float 1-4
#* Custom Text 14
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If you wish to use these custom fields, additional configuration is required in your client.
Contact customer support who will do this for you.

To assign these custom variables (fields) in Adobe Analytics after your recipient lists have been
adapted, consult section 2c) Data Connector Part 2.

To create target groups in Episerver Campaign using the data sent from the custom variables, consult
section Creating target groups in Episerver Campaign.

In Episerver Campaign you have access to the exact values that you have defined in Adobe Analytics.
This means that for each segment you can access the data set by you.

The security of personal data is guaranteed for both the output and return channels. All links contained
in a mailing are expanded with anonymized recipient and campaign data. Anonymization of data
prevents parameters from being associated with a recipient either directly or fraudulently used via third
parties. The return channel re-associates the anonymized data about website visitors with the mailing
recipients and campaigns.

Standard parameters available in segments

*» To create target groups in Episerver Campaign (cf. section Creating target groups in
Episerver Campaign) you can use the following standard parameters for each segment:

»» Mailing 1D:° ID of the mailing from which the action originated

»» Recipient ID:° ID of the recipient who started the action

# Mailing to user ID:® Unique ID that associates a recipient with a mailing

»» Date:8 Field for a date and time zone in international format

#* Context:6 Field for important information about the relevant usage context, e.g. item
number

»» Action ’

5 These parameters are required and may not be modified.

6 These parameters can be freely assigned.

"This parameter is no longer used. Do not associate it with a variable in Adobe Analytics.
8 Use a valid date format. Examples of valid formats:

** EEE MMM dd YYYY HH:mm:ss 'GMT'Z // Javascript
Date.toString ()

* EEE, dd MMM yyyy HH:mm:ss 'GMT' // Javascript
Date.toGMTString ()
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Configuration of additional conversion variables and success events in Adobe Analytics

You can define all conversion variables (eVar) and success events (Events) in Adobe Analytics. To do
this, perform the following steps:

1. Log into Adobe Analytics with your user name.
2. Inthe menu bar, hover your mouse pointer over Admin and click Report Suites.
3. Select the menu item Edit settings > Conversion > Conversion Variables.

Report Suite Manag

| Repart Suite Selected (limit 1,000)
Feport Suite Groups Edit Settings | I—g Create MNew -
General 3
B Groups add | =M le v
LB All Report Suites dmie Disital Publishine May a7th
Conversion Mo n Wariables
Saved Searches Add . PR : 2
s 5 Marketing Channels H Methods
Follups s Traffic Management ¥ Conversion Classifications

Individual Rzpart Suite Settings H Unigue or Yariable

Mabile Management ¥ Succo Events

Wideo Management M I cation Hizrarchiss
Social Management M List Variables
y Map e Dev
HIOT
Rzal-Time y Test 1
cdgdecibelinsight Decibel Insight Dev

Cdetroot Dev
Do Tank Studios Dev Repart Suite
CT
Insights

OorsCom

4. Configure the conversion variables (eVar) and then click Save. You are then given the name and
number of the eVar.
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Campaign

Tracking Code

Evar# Mame
EH  Evar#l
Status
L1 | Enabled
Mame
L] Recipient [T
Type
L] Text String
2 Mailing 1T
3 Type of Action
4 Context
5 Action Date
é Media Code
7 Mailing To User 1D
8 Height Float
9 Weight Float
10 Discount Float
1 ity Text
12 Favourite Brand Text
E Profession Text
Save

U

5. Note down the name and number of the conversion variables so that you can map these with the
Episerver Campaign integration variables later on.
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To define the success events, proceed exactly as described above, but instead of Conversion
variables, select Success Events.

Example: Name and number of the conversion variables

Adobe Analytics gives you access to the following events and conversion variables:

All Episerver Campaign integration variables indicated with a red star (*) must be
assigned to a conversion variable or event in Adobe Analytics.

Event Hard Automatically imported by Number of permanently undeliverable

(counter) Bounces* Episerver Campaign emails.

Event Soft Automatically imported by Number of emails that are temporarily

(counter) Bounces* Episerver Campaign undeliverable.

Event Clicked* Automatically imported by Number of recipients that clicked a link in the

(counter) Episerver Campaign email.

Event Opens* Automatically imported by Number of recipients that opened the email.

(counter) Episerver Campaign

Event Sent* Automatically imported by Number of emails sent.

(counter) Episerver Campaign

Event Unsubscribed Automatically imported by Number of recipients that opened the email

(counter) * Episerver Campaign but then clicked the unsubscribe link to stop
receiving emails.

eVar Recipient ID* Recorded using email link  The ID of the recipient: Using this ID,
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eVar

eVar

eVar

eVar

eVar

Mailing ID*

Mailing To

UserID*

Media Code*

Action Date*

Context

parameters and automatic
collection methods or
using a JavaScript plug-
in.

Recorded using email link
parameters and automatic
collection methods or
using a JavaScript plug-
in.

Recorded using email link
parameters and automatic
collection methods or
using a JavaScript plug-
in.

Recorded using email link
parameters and automatic
collection methods or
using a JavaScript plug-
in.

Recorded via JavaScript
plug-in.

Recorded via JavaScript
plug-in.

actions such as product purchases,
abandoned carts, etc. can be clearly
assigned and later used for remarketing
campaigns.

ID of the mailing: This ID is a unique string
value. Each mailing has its own unique ID.

This unique ID links a specific recipient to a
mailing.

A media code can be specified for each mail-
ing in Episerver Campaign. This can be used
for additional descriptions or groupings.

You can enter a date for a particular context
here:

** apurchase date

* the date on which a product was
viewed

** the date on which a purchase was
abandoned

ISO 8601 date formats are accepted. Date
formats may also be imported that are
normally created by the Date().toString()
and Date().toUTCString() JavaScript
functions.

You can freely enter context information here
that will be sent to Episerver Campaign. This
will mostly be an item number.
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eVar

Type of deprecated (no longer
Action used)

Further information about conversion variables (eVar) and success events (Events) is available from the
Adobe Analytics help pages.

Creating target groups in Episerver Campaign

To use the transferred web analytics data for your campaign mailings, you must first create target
groups. To do this, perform the following steps:

Hw b=

10.
11.

12.

13.

Open the Episerver Campaign start menu and in the Recipients menu click Target groups.
Click Create.

In the Target group definition area, click +.

In the second drop-down list, select the option Action and in the third list, select the option has
created one or more post clicks.

If you are using multiple post click services, in the Service drop-down list select the option web
analytics.

In the Mailing drop-down list, select the mailings to which the data is related. If you make no
selection here, all mailings will be analyzed.

In the drop-down list Period, specify whether you want post clicks to be limited to a period or a
point of time. Time periods indicated in days (e.g. older than 30 days) relate to the current day.

In the selection list Category, select one of the pre-defined categories and then an operator (e.g.
equals). Then enter a comparison value. For example, to select everyone who purchased a
product, click Action (or Purchase, Product view, Abandonment) and enter purchase in the
field to the right. Ensure you have the correct spelling for this entry so that it is identical to the
name used by Adobe.

Click the tick button. This target group rule will select all recipients who have purchased any type
of product. To further refine the target group and to only select recipients who purchased a
specific product, add an additional rule:

In the Target group definition area click +.

Now select the Product name category and enter a product name in the field. This field uses the
auto complete feature. As you start typing, all matching products will be displayed in a list. You
must ensure that this entry is also identical with the entry stored in the database to find any
matches. You should therefore always use the auto complete feature if you are not sure.

Add additional rules to this target group. You can also combine the Adobe Analytics web
analytics data with other recipient and campaign data. We recommend testing the created target
group before first use. In the Analysis area, select a recipient list and click Calculate.

Click the tick button.
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14. When you are satisfied with the results, switch to the tab Properties and enter a name for the
target group. Optionally, you can also enter a description.
15. Click Create.

Processing of analytical data
Evaluating the email channel in Adobe Analytics

All data sent from Episerver Campaign can be evaluated in Adobe Analytics. All emails sent via
Episerver Campaign contain three additional HTTP parameters: mid, rid and m2u.

You can use these parameter names in the Marketing Channel Processing Rules. First ensure that no
other parameters with these names are being sent via other channels.

Further information about automatic assignment of interactions to marketing channels in Adobe
Analytics can be found on the Marketing channel documentation site.

Grouping your mailings in Episerver Campaign

When creating a mailing, you can optionally specify a media code in the Web analysis tab. This
parameter serves to later group multiple mailings in Adobe Analytics. For example, if you assign all
mailings within a multi-stage campaign to the same Media Code, you will later be able to evaluate these
mailings together. No further configuration is necessary.

Smart Campaigns: enter the media code

Media code

© Episerver 2018



44 | Web analytics integrations

Troubleshooting Adobe Analytics integration

The following table lists the most common sources of errors that can arise while working with the Adobe

Analytics integration.

If you encounter a problem, check this table to see if the solution provided resolves your issue.

If the problem continues after you have attempted the suggested solution, contact
customer support or Adobe customer support.

Problem Possible cause Resolution

Data sent from
Episerver Campaign
is not available in
Adobe Analytics.

Data from Adobe
Analytics is not
being sent to
Episerver Campaign
or is incomplete.

Data transfer fails or
you are unable to set
up the data transfer.

Data transfer fails or
is incomplete.

Data transfer fails.

Adobe Analytics con-
tains no data about
visitors to your site.

Adobe Analytics is experiencing a
data processing delay.

Some segments have not been
activated for transfer in Adobe Ana-
lytics.

You do not have an Adobe Ana-
lytics user account with admin
rights.

Required Episerver Campaign
integration variables indicated with
ared star (*) have not been
assigned to a conversion variable
or event.

Adobe Analytics integration has
not been enabled.

The variables have not been imple-
mented, or have been imple-
mented incorrectly, on some
pages of your website.
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Wait at least 4 days and check again to
see if the data has become available in
Adobe Analytics. If the problem con-
tinues, contact Adobe customer sup-
port.

Activate the segments in order for them
to be sent, see section 3 Exporting seg-
ments and using them in

Episerver Campaign.

Contact Adobe to set up an Adobe Ana-
lytics user account with admin rights.

Allocate all required variables, see sec-
tion 2c) Data Connector Part 2.

Contact customer support .

Implement and/or correct the variables
on each page of your website.
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Google Analytics integration

The unidirectional interface between Google Analytics and Episerver Campaign allows for the allocation
of email recipients and website visitors. The seamless integration allows you to use the results of email
marketing campaigns in Google Analytics.

The Google Analytics link can be used to measure the success of email campaigns, capitalizing on the
following advantages:

* A central platform for the evaluation of online campaigns is used to evaluate all email campaigns.

**In addition to the click rates recorded by Episerver Campaign the financial success of
campaigns can be identified as both the costs for advertising campaigns and the revenues
generated by the campaigns can be incorporated and presented.

Setup

You need a Google Analytics user account to use the Google Analytics interface. The setup in your
Episerver Campaign client is taken care of by our customer support representatives. You do not need to
make any adjustments to the settings when you want to send out mailings. Every mailing's data is
automatically transferred to Google Analytics.

Data transfer

The integration uses an automatic, generic link extension which adds parameters used by Google
Analytics for the allocation of campaigns to all links used in the mailing. Google Analytics uses cookies.
This means that return users can be identified. Recipients who initially accessed the website via an
email campaign are identified as email campaign visitors even upon returing via a direct access of the
website.

Using the link extension, global shipping data is transferred to your Google Analytics account after
dispatch of a mailing. You can also view this data in your Google Analytics account. You can influence
the aggregation of analysis data yourself in your Google Analytics account.

Google Analytics uses the following 5 standard parameters for link extension and data transfer:

** utm_source
#  utm_medium
# utm_campaign
# utm_term

# utm_content

Use these standard parameters to automatically transfer data, such as the following:

* Date of creation
# Mailing ID
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b

# Mailing name

S

 Mailing description
# Mailing type
* Recipient list fields

g

Examples: You would like to transfer the mailing type Newsletter to Google Analytics.
To do this, use the standard parameter utm_source. To transfer the mailing type you
can use the standard parameter utm_medium, and for the mailing name, the standard
parameter utm_campaign. You can also combine two data sets and transfer them
together using one standard parameter. For example, the mailing name and the
corresponding creation date can be combined using the standard parameter utm_
campaign. For other combination options and further details contact customer support,
who will perform the necessary configuration for your Google Analytics integration in
your client.

Using and viewing data

Once a client has been successfully linked with Google Analytics (automatic enrichment of link
parameters), no further action is required. In other words, all further steps of data synchronization etc.
are carried out automatically and invisible to the user.

In the following, you will find out where and how the values generated by email campaigns can be
viewed in Google Analytics:

Dashboard
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CRM Integrations

With our CRM integrations you can do the campaign management, select leads and contacts as usual
in your CRM system. The mailing creation and dispatch are done in your Episerver Campaign client.
Thus, you can benefit from all the advantages of our professional mailing design tools and our powerful
and reliable infrastructure. Send personalized content to your clients and measure the performance of
your campaigns directly in your CRM system. Based on the performance data, you can design multi-
stage campaigns, re-mailing campaigns and create personalized content.

Integration -

Dispatch mailings via Episerver Campaign to contacts and leads
Mailing personalization with CRM data
Sending status visible in CRM system

Dispatch data visible in CRM system

Response data visible in CRM system
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CRM guide

Email service providers can be integrated into campaign management, CRM, business intelligence and
customer intelligence systems. Episerver Campaign, as an omnichannel solution, not only offers email
sending but also SMS, and faxes as part of a campaign. In addition to integrating campaign
management, Episerver Campaign also offers synchronization of advertising consents and recipient

lists.

bH]

kA

e

Campaign management. With its closed-loop interface, Episerver Campaign has a standard
interface that depicts the data transfer of recipient data and return transport of response data
(opt-out, bounces,...) in a fully-automated manner. This allows for recipient data from the CRM
system to be flexibly managed. Response data such as openings, clicks, bounces and
unsubscriptions can be enriched with an ID. If you are taken back to the CRM, then this ID
allows for such events to be organized as a lead or contact in the CRM.

Opt-in management. In addition to campaign management, double opt-in information can be
exchanged between Episerver Campaign and a third-party system. These advertising consents
can refer to many different types of media (email, SMS, fax).

Synchronization of recipient data. Furthermore, Episerver Campaign’s entire range of features is
available with the synchronization of recipient lists. You can start with the help of Marketing
Automation or Smart Campaigns - fully independent from a CRM system. Bounces and
unsubscriptions can also be returned in this case.
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Manage campaigns

CRM systems generally have the ability to define campaigns. Leads and contacts are added to a
campaign — sometimes indirectly via marketing lists or dynamically via machine learning algorithms —
and campaign activities are subsequently defined and carried out. Using the closed-loop service,
members of a campaign can be transferred to Episerver Campaign. With additional meta information
(Client ID and/or opt-in ID and mailing ID), the appropriate mailing is subsequently triggered in
Episerver Campaign. Events that follow the campaign, for example openings, clicks, bounces or
unsubscriptions are then made available to the CRM.

See the documentation titled Closed Loop Interface for more information on closed-loop services.
Recipient list format and personalization

The recipient list format —i.e. which columns containing what information are transferred to

Episerver Campaign — can be freely defined with the help of customer support. Note that the recipient
list must contain all the desired personalization information. If, for instance, you wish to use
recommendations from the CRM, you must place the product information in the recipient list. If you
wish to use a personalized greeting and/or complimentary close (the contact’s sales owner appears as
the point of contact in the salutation), then the corresponding sales owner fields must be transferred as
well.

In addition, you can add recipient list fields to the response data. This makes it much easier to assign
events in the CRM system — for example an open or a click. If, for instance, you provide two fields in the
recipient list for a clear identifier of your entities, these can be transferred back into the response data.

Example: A contact has a unique ID <contact-id> and in addition, each campaign has a unique identifier
<campaign-id>. Both of these fields will be added to the recipient list and the entities will be transferred
to Episerver Campaign. When the recipient clicks on the link in the sent email, he will receive the result
with the corresponding <contact-id> and <campaign-id>. This way you can easily assign events to a
contact or a campaign response. The fields that are displayed here depend on the CRM system. Normal
identification fields may be <contact-id>, <lead-id>, <campaign-id>, <campaign-member-id>,
<member-id> or <list-id>.

Protocols and feedback

You can use the protocols SFTP and SOAP for data transfers. You may freely select the protocol; there
are no functional limitations. Note that SOAP transfers the data via XML and performance will therefore
always be poorer than sending CSV files via SFTP. This especially has an effect in large campaigns
with several hundred thousand campaign members.

Once a campaign has been sent, Episerver Campaign can create feedback messages. This can be a
simple email notification. Episerver Campaign can also call up SOAP services and systemically display
the processing and send status.
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Process sequence

After the CSV file has been delivered or data transfer is completed through the SOAP service, no further
action is required on the part of the CRM or the requesting party. The following process automatically
takes place in Episerver Campaign:

1. After successful transfer, the recipient data are automatically loaded into a recipient list. The
recipient lists used for this purpose are subject to a check by the closed-loop services and have
the Z_CampaignUserList prefix. Lists with this prefix are automatically created and managed.
These special lists may not be used for other purposes - neither through interfaces nor through
Episerver Campaign’s front-end. These lists may not be used, filled nor otherwise addressed
using an Episerver Campaign API method.

2. Afterthe recipient data has been fully imported, the specified mailing will automatically be
copied. If your start a campaign from the CRM system via the closed-loop service, you will also
find a sent mailing in the mailing overview.

3. After the mailing has been sent, the results are recorded, prepared and made available. These
include opens, clicks, bounces and unsubscriptions. Bounces and unsubscriptions are directly
linked to an email address and should be saved at the appropriate entities in CRM. For instance,
there is no point in continuing to send messages to an email address that has bounced out. If
someone unsubscribes, then this must be saved in the appropriate contact and/or lead and, if
necessary, in an advertising consent.

Recipient lists match data base tables. These are generally generated individually
according to your requirements. The format must be specified with customer support.
The stipulated format is static and may not be changed without consulting customer
support. Due to the fact that subsequent changes to the recipient list are complex, the
format that has been defined once should not be changed.

broadmail_ID parameter

The broadmail_ID always denotes a mailing. The advertising channel (email, fax, SMS) also appears
on the mailing. Therefore, the broadmail_ID can also be used to trace back the medium. In addition to
the obligatory broadmail_ID, the CRM system can also issue a numerical wave-ID for a mailing, with
which the mailing wave is identified. If a mailing is sent in multiple steps, then the mailing identity can
be inferred using the wave_ID. The broadmail_ID and the wave_ID must always be unique; grouping
different mailings into one mailing wave is not possible. Furthermore, the recipient’s email address is a
mandatory field in the recipient list.
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Implementation example

The following code block shows an implementation example of how a campaign with two recipients can
be started by Episerver Campaign using SOAP services. The surrounding category provides the
necessary member variables, for instance, the closedLoopWebservice object makes available the
methods documented in the SOAP API.

Start campaign

/** * Use case: Initialize and start campaign

* The following class is an implementation on how to start a campaign

* via Closed Loop Webservice. */

private class ImportRecipientsAndStartCampaign extends

UseCase { @Override void runExceptional () throws Exception {

// create a waveld, fix the template

mailing wavelId = closedLoopWebservice.prepareNewWave( session.getSessionId(),
TEMPLATE CAMPAIGN ID);

// The recipient field names can be different for every client

// and are defined once during the configuration process in

// <ac:structured-macro ac:macro-id="fb920fel-56e2-4ea6-92fb-1fab24bd814f" ac:-
name="broadmail" ac:schema-version="1"/>. Within the example code we used

// recipientFieldNames are for demo purposes with most common

// used fields.

String[] recipientFieldNames = { "salutation" , "firstname" , "lastname" ,
"title" , "birthday" , "mobile" , "fax" , "email" , "street" , "zipcode" ,

"city" , "state" , "country" , "extentityid" , "extcampaignid"};

String[][] recipientFieldvValues = { { "Mr." , "John" , "Doe" , "Phd" , "17.2.1956" ,
"0049307680780" , "004930768078199" , "it-demo-mr@optivo.de" , "Wallstrasse 16" ,
"10179" ,

"Berlin" , "Berlin" , "Germany" , "SAP-321XWZ654987" , "SAP-987ABG654223" } ,

{ "Mrs." , "Jane" , "Doe" , "Phd" , "17.2.1952" , "0049307680780"
"004930768078199"

"it-demo-mrs@optivo.de" , "Wallstrasse 16" , "10179" , "Berlin" , "Berlin" , "Ger-
many"

"SAP-321XWZ654988" , "SAP-987ABG654223" } }; closedLoopWebservice.importRecipients (
_session.getSessionId() ,

_waveld , recipientFieldNames , recipientFieldValues);

// initialize the point in time the campaign will start to

// generate response data

_since = closedLoopWebservice.getCurrentTime( session.getSessionId());
_closedLoopWebservice.importFinishedAndScheduleMailing( session.getSessionId(),

waveld); } }

You can request the mailing status after transferring a campaign. The following category shows the
methods that need to be invoked.
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Campaign information

/** * Use case: Receive campaign status.

* Use this code to ask campaign status from <ac:structured-macro ac:macro-id="-
"fb920fel-56e2-4ea6-92fb-1fab24bd814f" ac:name="broadmail" ac:schema-version="1"/>.
This

* makes sense after calling the use case "Initialize and start campaign" */
private class DetermineCampaignStatus extends UseCase { @Override void run-
Exceptional () throws

Exception { if ( waveId <= 0) { throw new IllegalStateException ("waveId not pos-
itive."); }

// Since the campaign is copied before it is started, we

// have to translate the wave id to the campaign id that

// was actually sent ... long campaignId; do { campaignld = closedLoopWeb-
service.getMailingIdByWaveId( session.getSessionId(), _waveld);

if (campaignId <= 0) { sleepOneMinute(); } } while (campaignId <= 0);

// customize this to your needs. After a campaign switched to

// status SENT, the status will be immutable

while (true) { String campaignStatus = mailingWebservice.getStatus( _ses-
sion.getSessionId(), campaignId);
if ("DONE".equals (campaignStatus)) { break; } if ("PAUSED".equals (campaignStatus) ||

"CANCELED" .equals ( campaignStatus))

{ throw new RuntimeException( "Campaign is " + campaignStatus); }

String campaignName = mailingWebservice.getName( session.getSessionId(), cam-
paignId) ;

// Log status for messages of campaign too.

long[] messagelds = splitMailingWebservice.getSplitChildIds( session.getSessionId
(), campaignId);

for (long messageld : messagelds)

{ String messageStatus = mailingWebservice.getStatus( session.getSessionId(), cam-
paignId) ;

String messageName = mailingWebservice.getName( session.getSessionId(), mes-
sageld); } sleepOneMinute () } o}

private void sleepOneMinute () throws InterruptedException { Thread.sleep (TimeUn-
it .MINUTES.toMillis(1)); } }

Furthermore, you can also show your campaign manager the available templates. The following
example shows a query for the Smart Campaigns.

Query: Available template mailings

/** * Use case: Read available campaigns for closed loop scenario

* This is a usability method. You can show available Smart Campaigns

* to your campaign manager. Scenario for smart campaigns only. */

private class GetCampaignData extends UseCase { @Override void runExceptional ()

throws
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Exception { String campaignType = "regular";

String campaignStatus = "ACTIVATION REQUIRED";

long[] campaignIds = mailingWebservice.getIdsInStatus( session.getSessionId(), cam-
paignType, campaignStatus);

for (long campaignId : campaignIds) { String campaignName = mail-

ingWebservice.getName ( session.getSessionId(), campaignId);

String description = mailingWebservice.getDescription( session.getSessionId(), cam-
paignId) ;

long[] messagelds = splitMailingWebservice.getSplitChildIds( session.getSessionId
(), campaignId) ;

for (long messagelId : messagelds) { String messageName = mailingWebservice.getName (

_session.getSessionId(), messageld);
String messageDescription = mailingWebservice.getDescription( _session.getSessionId

(), messageId); } } } }
Response data

Response data processing must be implemented when a campaign is being executed. Bounces,
unsubscriptions and replies are part of these processes. Generally, you have the choice of using
Episerver Campaign’s features for managing unsubscriptions or implementing proprietary processes in
the CRM. Processing unsubscriptions and replies is mandatory. This is due to applicable rules on
advertising consents and competition law.

Unsubscribing via Episerver Campaign

An unsubscribe link must be included in every email. If the unsubscribe link points to the

Episerver Campaign platform, then the recipient is added to the unsubscribed list in

Episerver Campaign and does not receive any additional emails. The unsubscribed list in

Episerver Campaign has precedence over additional mailings. This means, customers do not receive
emails, even if they are included in a CRM selection which is transferred to Episerver Campaign. The
unsubscription can only be revoked using a new double opt-in process.

If the recipient has unsubscribed using the Episerver Campaign processes, the unsubscription is sent
back to the CRM using the closed-look interface. The CRM system must process the unsubscriptions
obtained in this manner and save them in the applicable entities. In addition, the transferred selections
may not contain any recipients that have effectively revoked their advertising consent.

If an unsubscription is performed via another method, such as through the customer center in a shop
system, then these unsubscriptions do not necessarily have to be sent to Episerver Campaign,
provided that the unsubscriptions are actively saved in the referentially-leading system. In any case, it
must be ensured that active unsubscriptions are not included in selections and campaigns that are sent
to Episerver Campaign.
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Unsubscribing via third-party systems

If you use your own unsubscription links, Episerver Campaign will not receive any information about
unsubscriptions. Forwarding is not possible. In this case, the systemic responsibility for properly using
advertising consents lies fully with the CRM.

Reply emails

The customer can answer emails and express additional requests such as an unsubscription. Either
these returned emails are processed in the Episerver Campaign’s user interface, or forwarding to the
inbox of your choice is configured in Episerver Campaign.

Additional information

Two additional points must be noted during the technical design of a campaign management using the
closed-loop interface.

Data formats

Each field in the recipient list can be filled via the closed-loop interface orthe HTTP API. The data
format in the transferred files can be mapped to fields in the recipient list, irrespective of the set-up of
the closed-loop interface. Therefore, the format of the recipient list does not necessarily match the one
that the closed-loop interface expects. The exact data formats must be consulted with customer
support.

Conversely, the HTTP API can directly fill fields in the recipient list. The names of the HTTP
parameters here must directly match the ones stated in the recipient list. The HTTP API's
documentation describes the appropriate methods and parameters.

Event emails

Event emails are typically emails that are triggered by a certain event. For instance, this event can be a
registration, an order or a cancelled order. This type of email can ideally be sent over the HTTP API.
Here, you can save a decided recipient list that is suitable for sending these special mailings. You can
subsequently link as many mailings as you wish to this recipient list and send results-based emails
individually. This type of integration is also suitable for Marketing Automation campaigns that are
triggered based on events and points in time.

Implementation example

The following code block shows an implementation example of how the response data can be retrieved.

Response data retrieval
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/** * Use case: Get response data

* This use case shows how to receive and process response data.
* Response data are fetched within a certain interval, usually
* 1-4 h, and processed according to your system needs. */

private class GetResponseData extends UseCase { @QOverride void runExceptional ()

throws

Exception { long until = closedLoopWebservice.getCurrentTime( session.getSessionId
0

int numberOfRows = 1000; int startRow = 0; String[][] recipients;

do { recipients = closedLoopWebservice.getRecipients( session.getSessionId(),

since, until, startRow, numberOfRows) ;

processData (recipients) ;

startRow += numberOfRows; }

while (recipients.length >= numberOfRows) ;

startRow = 0; String[][] clicks;

do { clicks = closedLoopWebservice.getClicks( session.getSessionId(), _since,
until, startRow, numberOfRows) ;

processData (clicks) ;

startRow += numberOfRows; }

while (clicks.length >= numberOfRows) ;

startRow = 0;

String[][] opens;

do { opens = closedLoopWebservice.getOpens( session.getSessionId(), _since, until,
startRow, numberOfRows) ;

processData (opens); startRow += numberOfRows; } while (opens.length >= num-
berOfRows); startRow = 0;

String[][] links;

do { links = closedLoopWebservice.getLinks( session.getSessionId(), _since, until,
startRow, numberOfRows) ;

processData (links); startRow += numberOfRows; }

while (links.length >= numberOfRows) ;

startRow = 0;

String[] [] responses;

do { responses = closedLoopWebservice.getResponses( session.getSessionId(),
since, until, startRow, numberOfRows) ;

processData (responses); startRow += numberOfRows; }

while (responses.length >= numberOfRows) ;

startRow = 0; String[][] unsubscribes;

do { unsubscribes = closedLoopWebservice.getUnsubscribes( session.getSessionId(),
_since, until, startRow, numberOfRows) ;

processData (unsubscribes); startRow += numberOfRows; }

while (unsubscribes.length >= numberOfRows) ;

startRow = 0; String[][] mailingUnsubscribes;
do { mailingUnsubscribes = closedLoopWebservice.getMailingUnsubscribes( ses-
sion.getSessionId(), _since, until, startRow, numberOfRows);
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processData (mailingUnsubscribes) ;

startRow += numberOfRows; }

while (mailingUnsubscribes.length >= numberOfRows) ;
_since = until; }

// customize this method according to your needs. This
// includes creating campign reactions or upsert subscription-—
// or bounce status to your entities.

private void processData (String[][] values)

{ 1if (values.length == 0)

{ // process no values here }

else { for (String[] click : wvalues)

{ // process your business logic/campaign reactions here } } } }
The following code demonstrates how a recipient’s bounce status can be reset.

Resetting the bounce status

/** * Use case: Reset bounce status

* This is an example of how to reset the bounce status

* of a recipient. */

private class ResetBounceStatus extends UseCase

{ @Override void runExceptional () throws

Exception { resetBounceCounter (EMAIL ADDRESS); }

private void resetBounceCounter (String emailAdress) throws

WebserviceException { responseWebservice.resetBounceCounter( session.getSessionId

(), emailAdress); } }
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Manage opt-ins

Of course Episerver gives you the option of displaying advertising consents that are multi-channel or
different in nature. These can also be synchronized with different fields in the CRM system — provided
the CRM has this feature. This allows for a contact or a lead to issue multiple different advertising
consents for different newsletters. In this manner, you can retain an overview of the advertising
consents you use for different channels in your CRM.

Requirements and how it works

You can connect multiple clients in Episerver Campaign from your CRM. The advertising consents in
your CRM are either already saved or you have already performed the necessary adjustments for them.
In any case, the CRM should provide a full view of the customers and therefore, all changes to the
advertising consents from third-party systems should carry over properly.

For instance, the advertising consents can be represented by Boolean fields or a check box at the
contact, lead or account entities. They can refer to a channel (email, fax, SMS) and/or a certain
newsletter. The CRM does not have to make any content-related distinctions and can immediately deal
with the advertising consents. The types of consents (contact, lead, account) must be the same for all
relevant entities (Boolean value check box or tick box). The types of consents you require in detail
depend on your campaign plans and the data structure in your system. You are responsible for depicting
it in your CRM.

Events such as unsubscriptions or bounces always relate to a specific advertising consent. In order
that the systems involved are consistently aware of the advertising consent and medium related to an
unsubscription or a bounce, you must save the appropriate information in your CRM. The easiest way to
do sois with a table in which you have saved the advertising consents you are using. Therefore, in this
table, each possible advertising consent represents a row. The advertising consent can now be
assigned using a unique identification. If, for instance, you need to process an unsubscription from
Episerver Campaign, the transferred identification will be used to determine the affected advertising
consent. Furthermore, you can also delete all advertising consents for the appropriate media type for a
contact or lead in case of a hard bounce. An email address bouncing has nothing to do with a specific
advertising consent.

Data structure

The following list is an example of how a data structure can be set up to manage advertising consents:

* opt-in-ID. A generic field for a unique ID issued by CRM (not visible, quasi an AUTO-
INCREMENT field, sequence or GUID).

*» description. A unique name that is displayed to the user and can be used for identification
(visible).

> media-type. The user can choose from email, SMS and fax from this selection list (visible).
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** broadmail-client-id. A reference to a client-ID in Episerver Campaign that has already been
configured in CRM (visible).

*+ reference-bounce. This field contains a reference to a bounce field (visible). If the field is
empty, then no bounce is managed for the channel. This is a mandatory field for the email
channel.

*» reference-opt-in. The reference to an advertising consent in the contact, lead or account entity
is saved in this field. Here, you can save the contact or lead field that needs to be administrated.

Instead of saving tables and references, you can, of course, archive the logic in code or XML files for
simple applications. The data model suggested here ensures that you always link an advertising
consent to a client in Episerver Campaign.

The following table shows an example of how advertising consents may look like:

CRM-ID Reference field ' (of IT=T51 3 Reference bounces

AS10345761204 Fan crm.custom.lead.fan- Em 10344523412 crm.custom.lead.fan-
newslet opt-in ail 435 bounces
ter

FG10457145612 Premiu  crm.custom.lead.pre Em 14351098251 crm.custom.lead.pre
104 m mium-opt-in ail 023 mium-bounces
furniture

SMS100167842 SMS crm.custom.lead.sm SM 14561234610 crm.custom.lead.sm
35 ticker s-ticker-opt-in S 25 s-ticker-bounces

Campaign control and data transfer

If a campaign needs to be sent from the CRM, then you only need to select the advertising consent and
the mailing template. The client to be used in Episerver Campaign can be determined using the data
model for advertising consents.

The technical connection of the closed-loop services must be expanded by additional fields in this
scenario. Three additional parameters are transferred to Episerver Campaign in addition to the data of
the already-determined recipient list. Consent description, opt-in ID and media type. The opt-in ID and
the media type are sent back to the CRM as a component of the closed-loop circle for bounces,
unsubscriptions etc.. As soon as an unsubscription or bounce occurs, the CRM enters the cancellation
of the advertising consent or the bounce into the appropriate entity (lead, contact,...) accordingly. Using
the transferred parameters, you can clearly tell which contacts/leads/accounts and which advertising
consent are affected. Furthermore, additional actions can be carried out through the media-type field,
as described above.
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Change bounce or subscription status

Change the bounce status of a recipient in your CRM. For instance, due to the fact that the recipient has
ensured that the error would be resolved after a temporary problem, this information must also be sent to
Episerver Campaign. Episerver Campaign blocks an email address from sending more messages when
there are too many bounces. The usual design patterns for implementing this functionality as part of a
CRM are save interceptors or observers with which you can respond to data changes. First of all, this is
to be understood only as an example —if necessary, your CRM will use its own design pattern for this
case.

The bounce counter is set per client in Episerver Campaign. Therefore, unlock all clients in which the
bounce counter was exceeded. You must save the appropriate information to your CRM or,
alternatively, reset the bounce counter in all configured clients. To reset the bounce counter per client,
you can use the resetBounceCounter method from the responseWebservice . While doing so, be
mindful of the instructions on changing the media type issued in the documentation.

To set the subscription status, you can use the advertising consent to determine the correct client. Then
trigger a new DOI process for the subscription in question. Unless the unsubscriptions are also
processed in Episerver Campaign, you should manage the DOI process using Episerver Campaign as
well. In this case, an unsubscription will be successfully re-delivered after a successful DOI.
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Synchronize recipient data

The data contained in the CRM should be individually copied into Episerver Campaign, e.g. reports,
marketing lists or comparable filters in recipient lists. A transfer can take place here once a day.

If you wish to conduct the campaign management in Episerver Campaign, you must copy the recipient
data from your CRM into the regular recipient lists. Depending on your requirements and your CRM’s
data structure, you can define fixed formats for export. CRM users can filter contacts, leads and/or
accounts through reports or marketing lists, which are subsequently automated and regularly
transferred to Episerver Campaign. Using a data base in your CRM, different recipient lists in different
clients can be filled in this manner in Episerver Campaign. The recipient data transferred in this manner
can then be used for Smart Campaigns, classic mailings and Marketing Automation with all the
Episerver Campaign features.

Implementation

The selection of recipients must always relate to precisely one advertising consent and advertising
consents must never be mixed. Determine the desired fields with customer support beforehand. Be
mindful here as well that technical fields must also be transferred: opt-in-id, description, media-type,
entity-type (contact, lead, account, ...), entity-id (ID of the contact/lead/account from the CRM).

Incremental export processes have proven less robust in practice. We recommend clearing the list once
per day (Method called clear from RecipientWebservice) and fully re-fill it (Method called addAll3 from
RecipientWebservice). All unsubscriptions and bounces from Episerver are imported into the CRM
before the data transfer. This is done using two CSYV files (bounces and unsubscriptions) that are
requested by Episerver Campaign via SOAP. This prevents unsubscribed and bounced out subscribers
from being put on the recipient list once again during the copy process.

Response data

If recipient data from synchronized recipient lists are used for campaigns in Episerver Campaign, then
the respective campaign context is unknown in CRM. Therefore, it generally does not make any sense
to make information such as opens or clicks available to the CRM in the feedback channel. This data
can be made available if the CRM is able to process it.

In contrast, bounces and unsubscriptions refer to entities such as contact, lead or account in CRM.
This data is made available and needs to be processed by CRM. The applicable bounce status or the
advertising consent must then be accordingly set to the applicable entities.

If aresponse data flow is configured, then the response data will always be exported for all of a client’s
mailings. This can be imported into your CRM. It does not matter whether an email was sent via the
HTTP API, as a campaign email via closed loop or as a standalone mailing in Episerver Campaign. The
opens and clicks were ignored accordingly for campaign responses that did not have any campaign in
the CRM.
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Response data is asynchronously prepared through regular, ongoing jobs (once a day by default).
Shorter intervals can also be configured depending on your requirements. The lifetime of the response
datais set between 14 and 30 days. The recipient list is recycled after a certain period of time when
using the closed-loop interface. Response records are still available, but can no longer be clearly
categorized.

Concluding information

Blacklists always use the email address as a primary criterion. If an email address is entered into the
blacklist, then no emails are sent to this address. Irrespective of whether it is an important matter or not
(like an order confirmation). Blacklists can be managed using Episerver Campaign’s front-end.

*+ All features can be used in parallel in Episerver Campaign. Note the limitations for the recipient
lists.

* Always use UTF-8 as the data format.
> File names must be unique, this also applies for delivering campaign data.

*If you use the file API, always use the header rows if possible. This makes troubleshooting
significantly easier.
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Microsoft Dynamics CRM Integration

Easily send campaigns from your Microsoft Dynamics CRM via Episerver Campaign. The seamless
integration allows you to quickly and securely send high volumes of correspondence via email, SMS,
and fax.

Add contacts and leads to a campaign and use the contact data for automatic personalization of the
mailing contents in Episerver Campaign. Start your campaign mailings with a click from the Microsoft
Dynamics user interface and receive reports on the send status as well as returned emails/recipient
response data (opens, clicks, direct replies, outbounces and unsubscribes).

Special feature: The integration allows you to copy your CRM marketing lists into Episerver Campaign
recipient lists. This can then be used, for example, to automatically include new CRM contacts in a
marketing automation campaign and send welcome mailings, birthday mailings and much more.

@ The solution is provided by optivo broadmail. optivo is an Episerver company.

Range of features and supported versions

The Microsoft Dynamics integration from Episerver Campaign supports the following features and
versions.

Microsoft Microsoft Microsoft Microsoft

Dynamics Dynamics CRM | Dynamics CRM | Dynamics CRM
365 2016 2015 2013

Campaign management

v v v v
Transfer of recipient
data v 4 v v/
Copy marketing lists
into Episerver v N4 v v/
Campaign
Transfer of returned
emails/response data N4 4 v v
Synchronize
unsubscribes and \/ v v v
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Microsoft Microsoft Microsoft Microsoft

Dynamics Dynamics CRM | Dynamics CRM | Dynamics CRM
365 2016 2015 2013

outbounces

Integration setup

To set up Microsoft Dynamics integration in your client, please contact the Episerver customer support
team and ask for the integration software package. Provide the following information:

* Your SOAP API user name in Episerver Campaign. If you do not have a SOAP API user
account, the customer support team will be happy to set this up for you. In order for us to do this,
please create a separate email address that you do not use for logging into Episerver Campaign.

#» Let us know whether, in addition to the standard data, you would like additional CRM data to be
transferred into your Episerver Campaign recipient list (see section Configure additional fields for
the recipient list).

* The client IDs that are to be used with the integration

To view your client ID, open the Episerver Campaign start menu, and under
Administration, click APl overview. Then switch to the SOAP API tab.

**If you would like to synchronize your marketing lists with Episerver Campaign: Let us know the
IDs of the corresponding recipient lists. Alternatively, the optivo customer support team can
create new recipient lists for you.

To view your recipient list IDs, open the Episerver Campaign start menu, and
under Administration, click APl overview. Switch to the Recipient lists tab.

The following pages will tell you how to install, configure and use the integration. If you have any
difficulties, please refer to the Maintenance and troubleshooting section of this chapter.

The following instructions show the individual steps required for the Microsoft
Q Dynamics 365 online version. These fundamentally take the same approach as for the
on-premises versions, but may differ slightly in the details.
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Installation

Once you have received the software package from the Episerver customer support team, you must
install it in your Microsoft Dynamics CRM. Perform the following steps.

Initial installation

1.

Log into your Microsoft Dynamics CRM with administrator rights.

2. Open the settings and in the Customization menu, click Solutions.

% | Dynamics 365 « | Sales v | Dashooarcs >

¢
iy 0 . g
o

Business Customization System Process Center Application
A- I s s o B
E Ay Feeds Rules
E < 365 App for.
£y wobie ofine [BY oocument vanageme. Relationship Insights

Syncrror | =

3. Click Import. The Import Solution window opens.
4. Select the file that you would like to upload.

) Dynamics 365 v | Settings

All Solutions ~
$ e | X oette

Name
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Select the compressed integration software package (the ZIP file) and confirm your selection by
clicking Next.

Once the file is uploaded successfully, information about the software package is displayed
including the name, publisher and package type.

#8 Dynamics 365 v | Settings v Solutions >
All Solutions ~ )
$hew | X oeee | Himpor [eoot B 3 Aoy Souton Upgrade | 3 Import Tansistons ) ExpotTastations | (3 Publish Al Customizations @, Get Solutins fom Marketpiace | Mre Adions
e Import Solution - Moxzilla Firefox - e
. s/optiveTcrm dynamicscom ol solution/impartSoktionimporWizadspx
Select Solution Package @uep
s
Ourcmen..| optvo1 505 arget CRM 80 mansged
Cee ][ wn =
Contnue tote et page. |
0 0seected Page1
M f c > e . " . « 2

Click Next. The Import Options window opens.
Select the Enable any SDK message processing steps included in the solution check box.

& | Dynamics 365 Settings
All Solutions ~ |
& New | X Delete | B import [ B@ort [ Clonea fatch [ Clone Solution [53 Apply Solution Upgrade | ) Import Transiations (8, Export Transiatons | (@ Publih All Customizations @, Get Solutions from Marketplace | More Actons -
‘‘‘‘‘‘ o on v B
e Import Soluti pt - oIEH
@ [ tps/optivol.crmdhmamicscomtolssolton/impor SolationmportWsardaspx -~
Import Options @up
post ot Actions
T
a0

Click Import. The import process will start and the progress is displayed. Once the import
process has completed successfully, you are given the option to download the log files. The
settings in your CRM now has an additional optivo® broadmail area.

© Episerver 2018



68 | CRM Integrations

## | Dynamics 365 +

] Settings Solutions
m ;
Workplace Marketing o B
Busi Sys Cust Prox
ment

The integration provides two roles:

** Administrator. Allocate the CRM users to this role who will manage the integration and, for
example, modify settings.
# User. Allocate the CRM users to this role who will send campaigns via Episerver Campaign.

Software updates

To install a software update for the Microsoft Dynamics Integration, follow the instructions as described
in Initial installation.

The difference compared to the initial installation is that you will receive a notification that the file you
have uploaded is an update for a solution that is already installed.

To keep your integration settings and data, such as user accounts, passwords and response data,
activate the option Maintain customizations (recommended).

Note: The update process may take several minutes.

Configuring MS Dynamics CRM integration

After installation you must next configure Microsoft Dynamics CRM integration. Configuration consists
of 4 tasks:

enter the SOAP API user data
enter the client IDs
start the response data workflows

Moo Ddh =

create advertising consents and link them with the client
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If you would like to transfer fields that are not included in the standard configuration, then you must also
configure the additional fields for your Episerver Campaign recipient list.

Enter SOAP API user data

Communication and exchange of data between Microsoft Dynamics and Episerver Campaign takes
place via an interface, the SOAP API.

To link your CRM with Episerver Campaign via the interface, you must enter your SOAP API user data
in Microsoft Dynamics. To do this, perform the following steps:

If you do not yet have a user account for the SOAP API, contact the Episerver support
to set up a user account in the relevant client for you.

1. Loginto Microsoft Dynamics CRM with administrator rights.
2. Open the settings and under the menu item optivo® broadmail, click optivo® broadmail API
data.

Installation of the optivo integration adds a new Episerver Campaign section to
your CRM settings.

3. Click New.

# Dynamics 365 - | Settings v | Solutions
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4. Under API User, enter your SOAP API| user name.

& | Dynamics 365 Settings

New optivo® broadmail API data =
“General

APl User™ sosp@emplecom |

APIPassword ™

# Dynamics 365 +

HSAE SAVERCLOSE o NE FORM EDITOR

OPTIVO® BROADMAIL API DATA: INFORMATION

New optivo® broadmail API data =
“General

APl User™ soap@example.com

APIPassnord™ I5qbTTzjcachiglm8BuZ

6. Tosave your entries, click Save & Close or click the disc symbol in the bottom right. You have

successfully completed the 1st configuration task and entered your SOAP API user data into
Microsoft Dynamics.

Enter client IDs

In order to run campaigns, you must specify in your Microsoft Dynamics CRM which Episerver
Campaign client is to be used for sending. Perform the following steps.
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1. Open the settings and under the menu item optivo® broadmail, click optivo® broadmail

Clients.

Set
Workplace - Marketing -

admail  Application

Business System Customization Process Center optivo®
[R] eusvess aagere: [C acrinizraton ) customztons B proceszes [ covvoe oroscmai o Interactive Senice Hub
Templates A os wansgarment [ covvoe broscmai v R vy e

Prodict Catalog System Jobs [ omamics vrkerpace [ cvtvoe broscmai

Relationship nsights

2. Click New.
3. Under Client ID, enter the ID of the client which should be used for sending campaigns.

ynamics 365 v | Settings v | opiivo® broadmai

EISAVE [JSAVERCLOSE 4 NEW [ FORMEDITOR

OPTIVNO® BROADMAIL CLIENT  INFORMATION

New optivo® broadmail Client =

“General
12256789
. &
aotuser
S Active
]

To view your client ID, open the Episerver Campaign start menu, and in the
Administration menu, click APl overview. Then switch to the SOAP API tab.
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4. Under Description, enter the name of the client.

The name of client is displayed at top right in the menu bar in Episerver
Campaign.

New optivo® broadmail Client =
“General

fient 0 123456789

Description Demo cent

Los clcks dte

# Dynamics 365

EISAVE EJISAVE&CLOSE o NEW

MEDITOR ;X

OPTIVO® BROADMAIL CLIENT  INFORMATION

New optivo® broadmail Client =

“General
ClentiD* 123456789
Descripton Demo dient
PIU: sosp@example.com & )

6. Tosave your entries, click Save & Close or click the disc symbol in the bottom right.
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7. If youwould like to add more clients, repeat the steps for each additional client. You have
successfully completed the 2nd configuration task and entered your client IDs into Microsoft
Dynamics.

Start response data workflows

In order to have campaign response data from your contacts and leads from Episerver Campaign feed
into your CRM, you must start the response data workflows for each individual client.

The workflows query your recipient response data in 60-minute intervals and import the
data into the Microsoft Dynamics CRM.

The following workflows are available for each response type:

bm Get opens from optivo® broadmail Mailing opened
bm Get clicks from optivo® broadmail Link clicked in the mailing
bm Get responses from optivo® broadmail  Direct reply to the mailing

bm Get unsubscribes from optivo® Newsletter unsubscribes
broadmail

bm Get outbounces from optivo® broadmail Outbounce (the recipient has exceeded the bounce
limit)

To start the workflows, perform the following steps.

1. Select the clients for which the workflows should be started.

If the window with the list of clients does not open, go to the settings and in the
optivo® broadmail area click optivo® broadmail Clients.
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Dynamics 365

HNEW L EDT v ACTVATE 3 DEACTIA €

-+ COMALAUNK |~

+ Active optivo® broadmail Clients ~

v ciento Descption Grestedon

Y o ¢
Demo cient savomsomM

HNEW  ZEDT v ACTVATE

+ Active optivo® broadmail Clients ~

)
v Description Created On Y o °
B Dem dient ssm o3 o
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3. Select a workflow and click Add.

Look Up Record

Enteryoursearch rters,

' snow Oy My Records
Lookin [On Demand Worktiows I}
Seaen [ seocn forrecores o

processName Category Cemeson Mec o

82017 548
82017 k.
682017 484

en2017 548

4. Click OK. The window closes again. You have successfully started the selected workflow.

Confirm Application of Workflow

This workflow will b appled o 1 0ptvo® broadmail Clent.

5. Repeat steps 1-4 for each individual workflow.

Once you have added each of the workflows, you will have successfully completed the 3rd
configuration task.

You can view workflow activity in the Information view for the client. To open
this, click the corresponding client ID in the client list. In the window that opens,

© Episerver 2018



76 | CRM Integrations

below the access data you will see the time that it was last run and the
timestamp for the most recently imported data.

Create advertising consents and link to the client

To protect recipients from unwanted advertising, email and omnichannel marketing requires an
advertising consent: You must always get the consent of your contacts and leads in order to send
mailings to them (see also section Opt-ins).

When running, the integration checks each individual contact and lead to see if advertising consent has
been given or withdrawn, and will not transfer any recipients which have not given consent.

To check this, the integration looks at two fields in Microsoft Dynamics which you must set up:

** Field 1: Presence of the advertising consent
** Field 2: Functionality of the advertising consent (bounce status)

For more information on the bounce status, see section Consequences of an outbounce

This configuration step requires you to:

** set up both advertising consent fields
s create the advertising consent and associate the fields with it

Perform the following steps:

If you have already created fields for advertising consent in your CRM, and import and
maintain the data, then you can use these existing fields with the integration without
having to create new fields. This requires that the existing fields use the data type Two
options.
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Field 1: Presence of advertising consent
Create field 1

1. Log into your Microsoft Dynamics CRM with administrator rights.
2. Open the settings and in the Customization menu, click Customizations.

& Dynamics 365 + | Settings v o >
g < ’
worigiace senvice Resource centdl '
Business System Customization Process Center optivo® broadmail Application

PR susnss wanagemant [ ncmiisrn [ cstomiztions B proceses [ crives brosemin.. - [ meractve service o
B

Templates ivos brosami i [l wysees

Product Catalog 2 oo varketpiace iv0® broadmail M.

Sync Error b

roadmail R.

Relationship Insights

Tor1 1 zeected Page

3. Click Customize the System. The Information window opens.

# | Dynamics 365 +

Customization

Which fes

id you like to work with?

m Developer Resources

el ¥ &
g

Adjust your organization's colers. Create, change, o delete themes tht re used Inyour organization.

© Episerver 2018



78 | CRM Integrations

4. Use the side navigation to navigate to Components > Entities > Contact or Lead > Fields.

Dynamics 365 Solution: Default Solution - Microsoft Dynamics 365 - Mozilla Firefox optivo - oIEl
Customization @ | pal/aptiol o dymmics om0l aion st ep et AT 1148 51T IORNEZ Ao
Which feature would you fke to worlcwiet [T "o cotemasters @udp -

Pig| Customize the System g Comee
& e moom.or s cmoonrsn | [
> ” * e Fields
Soton Deaut Souton View: 1 v
@ Solutons r—
Solutions Sookatie Resouren g
@ Cresemosy, opon, ormpors mans Czrl @ New | X |Edt | Morsacons -
» & BookabieResowe., v Name Scnematame OnpayName | T Festpe st Feasearty | AuitSuts | Gatomaable | Descpton
» & soskabl Resourc 5
F— Themes = scountroecode AccountRotecode Rote Optonset  smple Mamges  Disblea Enabiea Tue Selectthe contctsrole v
Adiustyour rganzation's olors.Cest}
@ sdmestsdmesa Ades Addesa Adoesuio Pmanke  Smple Mansoes  Monaopikabie  onApplcable Fase Uniaue genties o s 1
st adesypecode  Adcres AdesTpeCo.. Adehez Ade.. Optionset  Smple Vamged  Disblea Enabied e Selectthe prmary aess ype.
saaesstaty saess.cty Addess ity SngleUneor T simpie Wogea  Disabiea Enabica Tue o the ity or e primay s
» % Campaian Response
e adest composke Adarss Composte Adaress 1 WtipeLns .. Smple Vamged  oiabiea Enabied e Shows thecomplte prinars 0
G aseResoution adaesst countey Adrest County Adress s Cou. Snle e ot .. Simpe Mamged  Disblea Enabiea Tue pethe cuntyor egion for
< samess county A1 Couny Adores 1 Cou.. SigleUneor . Simple Vansges Dbl raiea e petne county orthe prmary
. sddse fox Adress Fax AdrerFex Sinleineof T Simple Vamged  Disblea Enabied Te e the faxnumber assocated
St feigntemicode  Adaess FrGnTermiC..  Adorss Fie. Optonet  Smple Mansges  oisbiea enabica Tue sletne reignttems orthe .

> 4 Competior Address
» &1 Connecton address Jattude Addresat Latituce Address s lati. Flosting oint.. Smple Managed Dissbled Enbiea e Type th titude value forthe p
83 Connection Role

addresst

net Addresst_tinet Address :Stee., Singlelineof T, Simple Managed Disabled Ensbiea Twe Thpe the fis ine of the primary

EqDashboards ‘address_shippingmetho... Address1_ShippingMeth... Address 1: Ship... Option Set Simple. Managed Oisabled Enabled True Select a shipping method for de
> @8 Customer Relation. address1 telephone2 Address? Telephone2 Address 1:Tele...  Single Line of T.. _ Simple Managed Disabled Enabled True. Type a second phone number 2 v,

Status: Exsting

5. Click New.

Solution: Default Solution - Microsoft Dynamics 365 - Morilla Firefox optivo.

Customization @ _ hitps://optivoT.crmé.dynamics.com/tools/clution/editaspxlic

f4-11dd-ba17-0019093 12238

Whichfesure would you ke o work wit [JEIJ © ™t 41 cotomisns @ep -

P Customize the Syste

Contact
]

E— w31 .
@ Solutions
Themes accountrolecode AccountRoleCode Role. Option Set Simple Managed Disabled Enabled Tue. Select the contact's role within 1~
Ly Acustyourorganization’s colos Creat > | Booking Status sddress1 _sddressia Address1 Addressld Addresz D PrimanyKey. Simple Managed Non Applicable  Hon Applicable  False Unique identiie for adress
e odtess_composte Addhest_Composte Address 1 Mutipi nes .. Smple Managed Oisbied ensbiea T Shovs the compite primaryad

> 40 Competitor Address
2 Connecton address1 tattude Address1_tattuge Address :Lati.Floating Point... Simple Managed Olsabled Enabiea e Type theattude value forthe p
3 Connecton Role

]E"y:’”:“’“‘m‘ ‘address)_shippingmetho... Address]_ShippingMetn... Address 1: Ship... Option Set Simple Managed Disabled Enabled Tue Select a shipping method for de.
¥ piscount 15001109 0 selected Fage 1

3 Discount Lt

Status: Exsting

6. Under Display Name, enter a name for the field.

Enter a name that is meaningful, such as Newsletter (email) or Updates (SMS).
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4 Common
Themes
| Acust your organization' colors. Creat

3 Information
(B Business R

—
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3 Connecton Rold
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@) Contact
) ContractLine
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Solution: Default Solution - Microsoft Dynamics 365 - Mozilla Firefox optivo.

- oEm
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Field: New for Contact - Mozilla Firefox optivo

(onld={FO140AAF-4DF4-11DD-B017-00198331

@ -

Working on solutin: Defautt Solution
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BEDats Map
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Generat
Schema
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e
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7. Once you have entered a name under Display Name, click into any other field and your entry will
be automatically copied into the Name field (without any spaces or special characters) with the

prefix new_ added to it.

Customization a

Which feature would you like to work witl [JET] © "' ®

optivel it dynamicscom ol <lution/ed

PR Customize the System - Contact Dl
reste, moay, ordeete compnertsn | (8] " .
6 Fields | g @ B smeansone
Soluion DefautSoltion
Solutions

Bookable Reseud Feld

Creste, moy, export o import a man:
Bookable Rezou

» <& BootabeFesod | o
> & Booksble Resou
3 Bookavic Resou
¥ Sooking status
» @9 Busness Unit

Themes
Adjust your organization'sclors. Crest

& Information

& usiness e

el % &

32101 Relaton
33 1 et

9 oashoosres
@ Contract

[ Contrattne
] Contract Templa

New for Contact

Generat

Schema

optive i dynamics.com/toolsystermc:

Solution: Default Solution - Microsoft Dynamics 365 - Mozilla Firefox optivo.

- oEm

enttyid=| |~

Field: New for Contact - Mozilla Firefox optivo

omization/atrbute:

@~

Working on soltion:Default Soution

& cunency
& Customer Retaion

5 Dscount st

Sttus: Exsting

Dispay ame * Hewsletter (emai) Field Requirement* | Optional v
Name* Pevnewseaensn ) Searchable ves v
Fiia Security Enabie (@ Disable
A Enabing fild secury? What you need to now
Suditing® ® Enable () Disable
& s fiela will not be auditea until you enable auditing on the entity.
Descrption
Appears in glovalfiter Sortabl n nteracte
et cperience iperence szmooara 1
For " 36550
Toe
oata e Singi Une o Text: v
FiedTypet Simple v
Format* Tea v
Maximum Lengtn® (100
MEMage™ ao v
addresi telephone2  Address1 Telephone2 _ Address :Tele._ Single i of T Simple Managed Disabled Enatied e

Descption
Selectthe contacts rle within
Uniaue dentitertor saress 1
Selctthe primary address ype
Type the iy forthe primary 3¢
Shows the complete primar ac
Thpe the county o region for U
Type the county or the prinary
Type the fax number associted
Selctthefreignt tems for he
Type the attude value forthe
Tpe th s ine of the prmary
Type the second line o th priv
Type the tird lne of the primar
Type thefongitude value for the
Type a descriptive nameforthe
Type the 2P Code orpostl cod
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Typethe man phone number a1
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8. Make any changes to the automatically created entry in the Name field, e.g. change it to new_

newsletteremailcontact.

If you make changes to this field, do not use any spaces or special characters.
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9. Make a note of the entry in the Name field. You will need this later when creating the advertising
consent.
10. Under Field Requirement select Optional.
11. Inthe Description field, enter a description for the field (optional, not required).
12. Under Data Type, select the entry Two Options. A field containing the options No and Yes

appears.

e Solution: D¢ tion - Microsoft Dynamics 365 - Moxzilla Firefox optivo = =
Customization e g0 701 -~
wbisn sl @ Field: New for Contact - Mozilla Firefox optivo - oIEl @t
Which feature would you ke to work wit. [ @ """ ' P e
Customize the System R ol i e e e C o4 (D10AAT S0P 10D B0 rsEE | | -
9 ot moie, ondetts comporertin | [35] "2
4 Fields | semecos @~
ER—— .
@dp Solutions = Field Working on solution: Default Solution
G Creste moiy, cioo, o importa man: oouaie Resol | ()
Jookable Resou New for Contact
ookabieResouf [, (0 General nasbie | escrption
Themes £, Bookable Resod (& Information Schema Select the contact's role within 1~
Aot your gt oo et | > BB ookbleResod | AT
L& & I> Booking status | | B Business R Doty tame Newsiettr (emain FieldRequnement* | Optional v Uniaue identier for aderess
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A g sy s o o rows e comtete o
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PR ——
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B
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You have successfully created a field for checking the presence of the advertising consent (yes/no).
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Add field 1 to the contact or lead form

In the next step you must add the field you just created for checking the presence of advertising consent

to your contact and lead form. Perform the following steps:

If you have already made some customizations in your Microsoft Dynamics CRM, then
we recommend at least adding the new field to the standard contacts and leads form.

1. Use the side navigation to navigate to Contact > Forms or Lead > Forms. A list of active forms

appears.

Solution: D

sf-4cfd-11dd-ba

2. Click the form to which you wish to add the advertising consent presence field. A structure view

of the selected form opens.
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3. Inthe structure view, select the area where the field for presence of advertising consent should
be displayed, such as Marketing by clicking it. When the area is selected, the surrounding
dashed line becomes solid.
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4. Ontheright, open the Field Explorer and browse through the list for the field that you created for
the advertising consent presence. If necessary, you can use the filter options to reduce the
number of fields shown.
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5. Once you have found the advertising consent field in the field explorer, double click it to add it to
the selected area. When successfully added, the field will be displayed in the desired section of

the structure view.
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Create an additional field for the bounce status. The procedure is the same as described under a)

Create field 1.

© Episerver 2018



84 | CRM Integrations

The Display Name for this field should also clearly indicate the channel, e.g. Bounce
limit exceeded (email) or similar. A new entry for Name will be automatically
suggested based upon what you enter into Display Name. If you want to make
changes to this field, do not use any spaces or special characters. Make a note of the
entry in the Name field.

Add field 2 to the contact or lead form

To view the functionality of each marketing channel, add the bounce status to the contact or lead form.
The procedure is the same as described under Add field 1 to the contact or lead form.

After setting this up, do not forget to activate the changes to forms and fields for CRM
users using the Publish All Customizations button.

Create advertising consent and associate the fields

In the next step you must create an advertising consent and associate the field for presence of the
advertising consent as well as the field for functionality of the advertising consent (bounce status).
Perform the following steps:

1. Open the settings and under the menu item optivo® broadmail, click Advertising Consents.

2
EN
i B
x 5 o

P |
&)
%% Relationship Roles

,,,,,,,,,
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2. Click New.

#5 Dynamics 365

a, evorTTOBKCE ~

- -, | CfEBE = I - [EIES BIEXCEL TEMPLATES ~

+ Active Advertising Consents ~

3
EICTSN

3. Under Name, enter a unique identifier.

| Dynamics 365 v Settings v | A )
A x

EISAVE [JISAVE&CLOSE + NEW [EIFORMEDITOR

ADVERTISING CONSENT : INFORMATION

New Advertising Consent =

“General

OptaprodutewetrbnsiCont |

Do not use any special characters or characters with accents for the name. The
name should be meaningful, such as OptinProductNewsletterEmailContact.
This name will later be displayed for selecting the advertising consent when
sending a campaign activity, among other things.

4. Under Description, enter a description for the advertising consent (optional, not required).
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5. Under Type, select the communication channel (email, fax, or SMS) to which the advertising
consent applies.

EISAVE (PSAVEACLOSE +NEw  FEIFORM

ADVERTISING CONSENT : INFORMATION

New Advertising Consent -=

“General

OptinProductewsletterEmaiiContact

6. Under Entity, select the customer type (contact or lead) for which the advertising consent will be
used.

# | Dynamics 365 -~ Settings -

EISAVE (J'SAVERCLOSE 4 NEW [ FORM EDITOR

ADVERTISING CONSENT : INFORMATION

New Advertising Consent =
“General

OptinProductNewslettermailContact

7. Under Reference Consent Field, enter the name of the field that indicates presence of the
advertising consent.
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Enter the name that automatically had the prefix new_ added to it when creating
the field (see section Field 1: Presence of advertising consent).

ynamics 365 ~ | Settings v | A

EISAVE (PSAEACLOSE 4 NEW [ FORM EDITOR A x

ADVERTISING CONSENT : INFORMATION

New Advertising Consent =

“General

OptinProductNewslettermailContact

T,

Ml

Contact

Under Reference Bounce Field, enter the name of the field that indicates the functionality of
the advertising consent.

Enter the name that automatically had the prefix new_ added to it when creating
the field.

# Dynamics 365 +

A EPSMERCLOSE 4 New MeorTo EIEY

ADVERTISING CONSENT : INFORMATION

New Advertising Consent =

“General
Name* OptinProductNewslettertmailContact
Descriptio )
Type™ EMail
Entty” Contact
~~~~~~~ Activ
M Cl
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9. Under optivo® broadmail, select the client that will be used to send this advertising consent by
clicking the magnifying glass symbol.

Note: It is not possible to change the allocation of a client to an advertising

consent at a later point.

# Dynamics 365

MEDITOR

EISAVE [JISAVE&CLOSE o NEW

ADVERTISING CONSENT : INFORMATION

New Advertising Consent =

“General
Name* OptinProductNewslettertmailContact
Descrit -
Type™ EMail o
Entty* Contact
’ 3PM
r N
Actve
"

10. Click Save & Close. You have successfully created a new advertising consent. The new

advertising consent is displayed in the overview.

BpMPORTDATA | = |JJ CHARTPANE - BgViEW  =--
o

1 Dynamics 365
oBca |+

@, e00

4 NEW OELETE - o EMALAUNK ~  [(RUNREPORT ~  EEJEXCELTEMPLATES -

spey)

+ Active Advertising Consents ~

v Name Desaption
Ewvsi

Optinproductiewsi
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If you would like to add more advertising consents for the same channel, repeat steps 1-10. All
additional advertising consents can refer back to the bounce status field that has already been created.
This always applies to the entire channel, e.g. for the entire email channel.

Customize the campaign activity form

To complete the configuration, you must make any necessary changes to the campaign activity form
and add the 13 fields from the Microsoft Dynamics Integration.

The 13 fields will usually have already been added to the campaign activity form when
the integration was installed. However, depending on your exact CRM configuration,
this step may have been missed during installation.

The integration has the following fields:

CICTN

1 Recipients sent to Episerver Campaign
2 Sent successful
3 Recipient Packages created
4 Mailing Description
5 Mailing ID
6 Mailing ID by Wave ID
7 Mailing name
8 Mailing Status
9 Episerver Campaign client
10 Recipient Packages sent
11 Preprocessed recipients
12 WavelD
13  Advertising Consent
To add the fields, perform the following steps.

1. Open the settings and in the Customization menu, click Customizations.
2. Click Customize the System.
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3.

4.

5.

Use the side navigation on the left to navigate to Components > Entities > Campaign Activity
> Forms.

i | Dynamics 365

365 - Moxila Fretos ptivo B l:l_m

Customization

s
Descption o
Managed Updated defaut Campaign Actiyform
adtve Main Managed Twe 5000 wy
e Mobie - Epress  Managed True 5000 s i the formthat s dispayed fo the Dynamics 365 mobile 3pp.

Open the Campaign Activity form by clicking Campaign activity in the list. A structure view of
the selected form opens.

In the field explorer, select the option Custom Fields from the Filter select box and clear the
Only show unused fields check box. The 13 fields from the Microsoft Dynamics Integration are

shown.

Solution: Default Solution - Microsoft Dynamics 365 - Mozilla Firefox optivo.

Form: Campaign Activity - Mozilla Frefox optivo - oIEd

aspeTappSolution|d={FD1AOAAF-4DF-110D-BD17-001989312238ketc=028uertrags=formtypese3dmaindidétor

et | Dynamics 365

Dymanics 365 mobit 390,

& Scneduea
Stat

& Scneduea
End

8 cuat stat
o [ tewred
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6. Drag the 13fields into the Episerver Campaign area of the structure view of the form.

& Dynamics 34K Form: Campaign Activity - Mozilla Firefox optivo - ﬁm

D @ | hitps/optivoT cmé dynamics.com/mainasps?appSolutionld=(FD140AAF-40F4-110D-D17-001969312238 = 44028tetray 3dmain26formid53d3083A0H1-AFE1-4CED-91C3-6CT554DF 1 0C HK2bactionds3 . |-

Customization

SEhcmnct | Dynamic 365 o
Which feature

B somomommson

@ Soluions
porper [
;i
Themes
Le

fom: Campaign Activity

aptivos
brosamai dient

Maiing 1D+

Maiing Status

Maiing name

Ware 0

Mailng 0 6y
Ware D

Maiing Descption

period

1o, ot Days

7. Click Save and Close. You have successfully added the 13 fields from Microsoft Dynamics
Integration to the campaign activity form.

Data fields transferred by default

The default settings for the integration will send the following data from Microsoft Dynamics to
Episerver Campaign:

entityType String Indicates whether this is a lead or a contact
salutation  String Title

firsthame  String First name

lastname  String Last name

fullname String First name and last name

mobile String Mobile phone number (required for SMS campaigns)
fax String Fax number (required for fax campaigns)

email String Email (required for email campaigns)

street String Street

city String City
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state String State
zip String Zip code
country String Country

Configure additional fields for the recipient list

The configuration of additional fields applies to both campaign management and
o synchronization of recipient lists and all advertising consents (clients). Be aware of this
during your planning in order to avoid costly reconfiguration and additional work later on.

e The field configurations must be identical for both leads and contacts. If you make
changes to just one type, then the other will fail to send.

Two options are available for the custom configuration of your recipient list:

**You can remap a custom CRM field and write it to an existing standard field in your Episerver
Campaign recipient list

**You can transfer a custom CRM field into an additional field in your Episerver Campaign
recipient list that is not present in the standard configuration

Remap CRM fields

To remap a custom CRM field and write it to an existing standard field in your Episerver Campaign
recipient list, perform the following steps:

1. Open the settings and under optivo® broadmail, click the menu item optivo® broadmail
Mappings.
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E Dynamics 365 + | Seffings v customstons
- varkctng ]

setings
Business System

Customization Process Center

optivo® broadmail  Application

. ess Management. E Administraton m Customizations = processes @ optivo® broadmail 4. [[@ teracive Service Hub>
remplates ta Management (A ai

- §

2. Click New.
3. Under Entity, select the type Contact.

i | Dynamics 365

EISAVE EISAVEACLOSE +NEW [ FORMEDTOR

AR
New optivo® broadmail Mapping =
“General

Name*

Enity*

In the Map From box, enter the name of the field in your CRM.

Under Map To, select the standard field in the recipient list into which the value of the CRM field
should be written.

For example, if you have created a field called new_custom_country, then the
value of this field can be copied into the Country field in the recipient list. The
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standard CRM Country field will no longer be transferred to Episerver
Campaign.

6. Click Save.
7. Repeat steps 1-6 for type Lead (at step 3, choose Lead under Entity). You have successfully
mapped a custom CRM field to a standard field in your recipient list.

Transfer CRM fields into an additional Episerver Campaign recipient list field

To transfer a custom CRM field into an additional field in your Episerver Campaign recipient list that is
not present in the standard configuration, perform the following steps:

1. Contact the optivo customer support team to have the relevant additional fields added to your
recipient lists.

Note: These must always be added to your recipient list by the optivo customer
support team in advance. Transferring custom CRM fields into additional

o recipient list fields is only possible once the corresponding customization of your
recipient lists has been done by our staff.
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When requesting new fields, provide these in a consecutively numbered list
starting at 1. Inform the Episerver Support of your chosen numbering and field
names. Make a permanent note of the chosen numbering and field names and do
not change them. You will need this information for configuring Microsoft
Dynamics.

Once the optivo customer support team has added the desired additional fields to your recipient
lists, go into your CRM settings and under optivo® broadmail, click the menu item optivo®
broadmail Mappings.

Click New.
Under Entity, select Contact.
In the Map From box, enter the name of the CRM field.

& Dynamics 365

o1

New optivo® broadmail Mapping =

“General

nnnnnnn
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6. Under Map To, select the option Custom

Hsae s

OPTIVO® EROADMAIL MAPPING: INFORMATION

New optivo® broadmail Mapping =

“General

Optionset Langusge @

7.

OPTIVO® BROADMAIL MAPPING:: INFORMATION

New optivo® broadmail Mapping -

“General

MapTo™ Custom

==

Active

8.

In the Position box, enter the position number of the additional recipient list field. The position
number corresponds to the field numbers you chose when the additional recipient list fields were
added.
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# Dynamics 365

New optivo® Broadmail Mapping =

“General

(((((

nnnnnnn

Active

AAAAA

9. If the additional recipient list field is a drop-down list/option set, then use OptionSet Language
to choose which language should be used to transfer the values.

New optivo® broadmail Mapping =

“General

10. Click Save.
11. Repeat steps 2-10 for type Lead (at step 4, choose Lead under Entity). You have successfully

mapped a custom CRM field to an additional field in your recipient list.

Send mailings

The integration allows you to send campaign mailings in Episerver Campaign directly from your
Microsoft Dynamics CRM using Campaign Activity in your CRM. After the mailing has been sent,
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response data from recipients (opens, clicks, direct replies, unsubscribes and outbounces, see
Response data) is automatically imported into your CRM from Episerver Campaign.

Requirements

*You have completed the configuration of the integration (see Configuration)
**You have prepared the campaign mailing in Episerver Campaign

If you are using the closed-loop interface, add the wait node to your Episerver
Campaign Smart Campaign and choose the option Wait until import is completed
so that mailings are only sent once the import of recipients is complete.

* You know the ID of the campaign mailing to be sent

o Don't forget to make a note of the Episerver Campaign campaign mailing ID. The
ID will be required to send the mailing using the CRM campaign.

Once you have fulfilled all the requirements, you can start with item Configure marketing lists and CRM
campaign.

If you have not yet fulfilled all the requirements, then complete the configuration of the integration in your
CRM and prepare the campaign mailing in Episerver Campaign.

Configuring marketing lists and CRM campaigns

Before sending a campaign mailing via Episerver Campaign, you must do the following in Microsoft
Dynamics:

** create a marketing list with the leads and contacts who will receive the mailing

Note: Contacts and leads for which you do not hold an advertising consent will
not receive your mailing, even if these people are added to your marketing list.

* set upa CRM campaign and add the marketing list

Using the CRM campaign and a campaign activity allows you to control the
mailing dispatch via Episerver Campaign.

To configure a marketing list and a CRM campaign, perform the following steps:
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Creating a marketing list

1. Switch to area Marketing > Marketing Lists.

2. Click New to create a marketing list.

The Microsoft Dynamics Integration from Episerver Campaign supports both
static and dynamic list types.

You can freely choose a name for the marketing list. When creating marketing
lists, the individual options (e.g. Currency, and so on.) can also be freely
chosen. This information is not relevant for sending mailings via Episerver
Campaign.

3. When you have finished entering the information, click the disc symbol in the bottom right. Once
saved, a plus symbol appears below Members for adding more.

4. Add contacts or leads to the marketing list to which you wish to send the mailing by clicking the
plus symbol below Members and selecting the relevant person.
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SHARE o EMAILALNK €% RUNWORKFLOW  =»e

MARKETING LIST *

Recipients = o tomsenon | oo
“Summary
—
5° .-
. No Campaign records found.

Euro
8 6292017 1117 AM

Quick Campaigns

g+
m

No Quick Campaign records found.

“optivo® broadmail

Ubertiagungaktiv @ No

5. When you have finished entering the information, click the disc symbol in the bottom right. You
have successfully created a new marketing list for sending mailings to a selected customer
segment using Episerver Campaign.

Creating a CRM campaign and adding the marketing list

Once you have created at least one marketing list, create a new campaign in Microsoft Dynamics and
add the created marketing list to it. Perform the following steps:

1. Switch to Marketing > Campaigns.

& | Dynamics 365 + | Settings

2. Click New.

© Episerver 2018



CRM Integrations | 101

3. Enter a name for your campaign in the Name box. The name can be chosen freely.

B Dynamics 365 +  Marketing

ESAVE [JISAVEGCLOSE + NEW  EFORMEDITOR A x
campaGn
New Campaign = emplte stimated Revenue. | SttusDeti Owner*
= (148 - Proposed s
“Summary
AN ACTVITIES  KoTES MARKETING LISTS
Newsletter I\ /“ 1 Add Phone C. Add Task vrg Name Members Cou.
22
- /e didin't find any activity records.
e
Advertisement
LeAs
Name 1 wne Stous
orfeR
CAMPAIGN ACTIVITIES
Subject Channel

4. Inthe Currency box, specify a currency for the campaign. The currency can be chosen freely.

Dynamlcs 365 v Marketing

HSAVE (PSAVE&CLOSE 4 NEW [EFORMEDITOR ol
New Campaign = e e | sustesn | o
“Summary

Name 1 Members Cou
dn'tfir ord
o
SCHEDULES
Proposed start
1EADS
Name 1 o St
OFFER
CAMPAIGN ACTIVITIES
Subject 1 Channel
A Cl

5. Click Save or, alternatively, click the disc symbol at the bottom right. In the Marketing Lists
area, a plus symbol for adding marketing lists appears.
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6. Click the plus symbol in the Marketing Lists area and add the relevant marketing list to your

campaign by highlighting the marketing list and clicking Select and Add.

ynamics 365 Ma

+

W [3DEACTVATE [ DELETE %

CAMPAIGN

Neswletter =

“Summary

) COPY ASTEMPLATE

I PROCES +  FRASIGN (JSHARE o EMALALNK oo

Tempiste Ectimated Revene
ane

SunsDetis | Owne®
000 e s
Look Up Records
camPaiGn o MARKETING LISTS + B
Neswletter Name 1 MembersCou
@ cwP-01001-Q1D6T4 L Show Only My Records. No Marketing List records found.
8 fro =
Advertisement 5
Epected Response’
Purpose -y
SCHEDULES Contact
Proposed tat
Proposed nd
Actutstat LeAos i
Actual End Feoet
Name 1 £
No Lead ecods found
OFFER select
Remore
Ne R
CAMPAIGN ACTIVITIES +
Subject

No Campaign Activiyrecords

s found

7. Click Save or, alternatively, click the disc symbol at the bottom right. You have successfully

created a new CRM campaign and added a marketing list to it. Do not close the window, as you
will need it for the next step.

Preparing the campaign activity for dispatch

The next step is to create a new campaign activity for sending mailings via Episerver Campaign.
Perform the following steps:

© Episerver 2018



1. Inthe Campaign Activities area, click the plus symbol.

CRM Integrations | 103

cann
Newsletter =
+Summary
o
fo—
[y —
8 o
Avertement

oFFER

2. Inthe Subject box, enter a subject for your campaign activity
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. The subject can be chosen freely.
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3. Under Channel, select the option optivo® broadmail. A new options area appears.
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4. Inthe new options area, click the magnifying glass under Advertising Consent and select the
corresponding advertising consent.
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5. Inthe Mailing ID box, enter the ID of the mailing that is to be sent.

Note: The mailing must be located in the Episerver Campaign client to which the
advertising consent has been assigned.
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If you do not know the mailing ID, you can find this in Episerver Campaign. In
Episerver Campaign, switch to the message that you would like to send and
locate the ID in the overview. Do not confuse the campaign ID with the mailing
ID in Episerver Campaign. The mailing ID must always be used in the CRM.

6. Click Save or, alternatively, click the disc symbol at the bottom right. You have successfully
added a new campaign activity to your campaign. The Run Workflow button appears above the
form.

Starting and monitoring the workflow for dispatch
Starting the workflow

In the next step you must start the workflow for dispatch. To do this, perform the following steps:
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1. Onthe campaign activity screen, click Run Workflow. The Look Up Record window opens.
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2. Select the workflow bm Send campaign activity to optivo broadmail and click Add to start the
workflow.

Campaign Activity: Newsletter dispatch - Mozila Firefox optivo =

NEW [3DEACTVATE (@ DELETE %€ || @ @ | https:/optvor.crmé.dynamics.com)maln.aspetc=4028ientrags=%3f_CreateFrom|d*C3d3X25TbD4A23450.8:

426 CresteFrom Ty peSad 005 et S48 istey~T2TRAEEimeniindow: | 82 | A x

caveacn
e [ sotsoesis | Ownrt
Newsletter = L DELETE " OSTREUTE CAVPAGNA.. 75 CLOSECAMPAGN ACTV, & PROCES - [, ADDTOCURE [ QURETEM DFTALS 8ASIGN o EVALALIK 4 RUNWORKFLOW s b A
cavpaouACTITY ~ .
+Summary | di h Priorty Status Detals owner®
) Newsletter dispatch = o ropmed | B2
camPAIGN Look Up Record x + 2
- ey s e :
Name* —— L
“Campaign Activity
Comprignode 8 P oton3 Son
Qe Lok for | Process [ show Only My Records
Cureney®
P Advertisement S Lookin |On Demand Workflows o SO
N - . s Al - | Add Ph. AddTask e it
Expected Response( Subject Newsletter dispatch Search | Seareh or rcoras o
Usedin Campign* @ Newsletter e e e
gre= Rescaech Process Name Category CreatedOn @
Chome —
SCHEDULES G bm Start mailing in optivo® broadmail Workflow 6/28/2017 444,
ousouce endos
[—— g ' omSend gl sty o cotno® brndm. Worow 62 44
bropsedtnd
e s
el strt Scheduled Stat - +
Aewaitnd
Shesidend .
=
Actual End a -
orrm
: )
o Oe Eeeimas
Miing 0" 122456 < Recpien Pckogs
Woiigsias B Pl Recint Pacagse e T
e (- V)
Wave D | fo ‘Sent successful "
Voiing Dby WarelD B~ AdvetisngConen® _OptinP
Maling Description @ - + B8
open A
Acve B

Do not start the workflow bm Start mailing in optivo broadmail. This will be
automatically called by the integration.
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You have successfully started the workflow for dispatch. The contacts and leads from the
marketing list are transferred to Episerver Campaign via the interface in packages known as
Recipient packages. The Mailing status display changes from Planned to Transferring.

Note: The transfer of recipient packages may take up to an hour.

Monitoring the workflow

You can monitor the activity of the workflow. To do this, perform the following steps:

1. Inyour Microsoft Dynamics CRM, open settings and select System Jobs. The System Jobs
window opens.

2. Use the drop-down list under View to switch to the My System Jobs view, where you can see
the current status of the workflow under Status Reason.

If an error is displayed under Status Reason, then click the corresponding
workflow to see more information about the error.

© Episerver 2018



108 | CRM Integrations

Copy marketing lists

With the integration of Microsoft Dynamics you can copy contacts and leads from a marketing list into
an Episerver Campaign recipient list. The process can be run on a daily or weekly basis. For example,
you could automatically add your new leads and contacts to a marketing automation campaign and
automatically send welcome mailings, birthday mailings and much more in Episerver Campaign.

The copying process is a one-way operation from the CRM to Episerver Campaign. Data cannot be
sent the other way (e.qg. if changes are made to the dataset in Episerver Campaign). Unsubscribes and
outbounces are not affected by this limitation and are updated back to the CRM.

The format for the recipient list is the same as used for the previously described
campaign management. If you require additional fields in your Episerver Campaign
recipient list in order to export the marketing list, then contact Episerver Support before
configuring marketing list synchronization.

To copy marketing lists into recipient lists, you must do the following:

#+first, contact Episerver Support to configure or create a corresponding recipient list in the
relevant client

#configure the marketing list for the copying process
# start the workflow for the automatic copying process

Configuring the marketing list for the copying process

Once Episerver Support has configured your recipient lists, perform the following steps:
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1. Switch to the Marketing area and click Marketing Lists.
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2. Select the marketing list that you would like to synchronize with an Episerver Campaign
recipient list and click Edit.
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3. Set the value of the field next to optivo broadmail recipient list to Yes by clicking it.
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4. Set the value of the field next to Transmission active to Yes by clicking it.
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Do not forget to the set the Transmission active field to Yes. If this value is not
set to Yes, then the copying process will not start. You can set this value to No
at a later time to disable the copying process without losing the configuration.

5. Under Advertising Consent, select the marketing permission that should be used as a criterion
when selecting the contacts and leads to be transferred. Click the magnifying glass symbol in
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the field and then click the relevant marketing permission.

i Dynamics 365

HARE o EMALALINK @ RUNWORKFLOW  +ve

4 NEW [ DEACTVATE [ DELETE &

MARKETING LIST

Recipients = e

» Summary

“optivo® broadmail

* Notes

6. Inthe Recipient List ID box, enter the ID of the Episerver Campaign recipient list into which the
marketing list is to be copied.

To view your recipient list IDs, open the Episerver Campaign start menu and in
the Administration menu, click APl overview. Switch to the Recipient lists
tab. The required recipient list ID can then be found in the overview.
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7. Under Interval, choose whether the copying process should take place daily or weekly by

clicking in the field and selecting the corresponding entry.

& | Dynamics 365 M
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8. Once you have chosen all your settings, save the changes by clicking the disc symbol in the

bottom right. You have successfully configured the marketing list for copying into an Episerver
Campaign recipient list. The Transmission Status field will later show Running if it is running
successfully. If there is an error with the copying process, then the transfer status will show
Error. If this happens, check the error message for the workflow (see section Maintenance and
Troubleshooting).

Starting and monitoring the marketing list copying process

After configuration of the marketing list you must start the automatic copying process workflow bm
Send marketing list to optivo broadmail. Perform the following steps:

1.

On the marketing list screen, click Run Workflow. The Look Up Record window opens. The
workflow bm Send marketing list to optivo broadmail is shown.
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2. Click Add.
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You have successfully started the workflow for automatically copying the marketing list to an
Episerver Campaign recipient list.

You can view the current status of the workflow at any time under Settings > System > System Jobs.

Please note: If the workflow fails, then the time under Next Transmission will be automatically
changed to the next day or week. To export the marketing list before the next automatic export after
resolving the error, click in the field under Next Transmission and select the date and time.
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Response data

Alongside the dispatch of campaign messages and copying marketing lists, Microsoft Dynamics CRM
Integration feeds recipient response data back to the CRM.

Response data is accessed once every hour by default.

The response data that Episerver Campaign sends to your CRM via the interface includes:

#*mailing opened

#link clicks in the mailing

#+ direct replies to the mailing
*»unsubscribes (opt-outs)

** bounced recipient email addresses

For unsubscribes (opt outs) and outbounces to be displayed, the required fields must be
configured (see section Set up marketing permission and link to the client).

Consequence and display of an unsubscription (opt-out)

If Episerver Campaign registers an unsubscribes from a Smart Campaign or Marketing Automation
message, then the marketing permission of the contact or lead is set from Yes to No. The
corresponding contact or lead will no longer be transferred from Microsoft Dynamics to Episerver
Campaign and will not receive any further messages.
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If the contact or lead has provided a marketing permission for other newsletters, then
the unsubscribe applies only to this one newsletter and not to any other newsletters to
which the contact or lead has subscribed.

Consequences of an outbounce

If Episerver Campaign detects that an email is no longer reachable, then the outbounce status is
changed from No to Yes. This status applies across all marketing permissions on the channel and
across all clients, regardless of whether or not an outbounce has been detected in each client.
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Campaign responses: Openings, clicks and direct replies

When a campaign has been run, the opens and clicks are imported as replies / campaign responses and
assigned to the campaign in the CRM (saved in the campaign). The import differentiates between the
following response categories:

*  Opening

# Click

* Reply

** Autoresponder
# Unsubscription

You can use these categories as needed for further segmentation within your CRM.
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Openings, clicks and replies are only imported for mailings sent using the campaign
management (see section Sending mailings). Openings and clicks that come from a
copied marketing list (see section Copying marketing lists) are not returned to the CRM.

Configuring a proxy server

The Microsoft Dynamics Integration allows you to setup the connection between your CRM and
Episerver Campaign via a proxy server (if required by your network configuration).

A software tool is available from Episerver for testing communication via a proxy server.
Please contact the Episerver customer support team to get this.

To configure communication via a proxy server, perform the following steps:

In the settings, click in the optivo broadmail area on optivo broadmail configuration.

Click New to create a new entry.

Give this new entry the name Proxy configuration. Entered this exactly as shown here.

In the Value box, enter the following text and change the value after colon to the value provided
by your network administrator. If no value is required, then leave the line after the colon empty.

A w N =

Domain: Username: Username password: Password Protocol: http
Host: 10.80.16.14 Port: 8080 CredentialType: basic
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The integration supports the basic proxy server authentication type. The protocol can be either https or
http.

Maintenance and troubleshooting
To carry out maintenance on the integration, optimize it or resolve errors, you can:

# activity workflows for
# view workflow error messages
** reduce the storage space used by the integration

Checking workflows for errors and activity

Active and running workflows are shown in the CRM settings under System jobs. You can apply a filter
for the Episerver Campaign workflows under Entity. These are divided into four categories:

** optivo broadmail API data

#» optivo broadmail recipient packets
*+ optivo broadmail client

** optivo broadmail allocation
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3 123456789 292017834 AM

& 123456789 62972017834 AM

3 123456783 62972017834 AM

& 123458739 62972017 834 AM

62972017829 AM

Checking workflows for errors

Check the optivo broadmail client and optivo broadmail recipient packets workflows for errors at
regular intervals. If an error message is shown, look in the section Workflow error messages to resolve
the issue.
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Checking client workflow activity

To make sure that the workflows are active for a client, perform the following steps:

1. Open the settings and under the menu item optivo® broadmail menu, click optivo® broadmail
Clients.

2. Double click the clients whose workflows you want to check. The Information window for the
client opens. Five data fields are displayed providing you with information about the time of the
last import for each data type:

Last clicks date

Last opens date

Last responses date

Last unsubscribes date

® o o6 T o

Last outbounces date

If one or more imports were performed over an hour ago, then the workflow is no
longer active. There can be several reasons for this, such as insufficient
resources within the CRM or a network problem.

3| Dynamics 365 | S

123456789 -

“General

mmmmmmmm

;;;;;;;;;;;;;;;

Active

3. Torestart the client workflow, click Run Workflow. If the problem persists after restarting the
workflow, please contact your system administrator.

Workflow error messages

If a workflow did not run successfully, the Status Reason column under Settings > System > System
Jobs will show the message Failed.
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To see the reason for the error and resolve the issue, perform the following steps:

1. Click the name of the corresponding system job. The Information window for the system job
opens. This gives you a detailed description of the error.

ynamics 365 + | Settings

CINEWACTITY ~ NEWRECORD ~ By IMPOR

System Job bm Get opens from optivo® broadmail - Microsoft Dynamics 365 - Mozilla Firefox opfivo - oIEd

maGet Ope:

Status: Faied

2. Resolve the error shown.
3. If you are unable to resolve the error, click Details below. This will show you the trace for the

workflow.
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4. Copy the text from the trace as well as the error message with the time of the error and contact
the Episerver customer support team with this information.

Common error messages

Error message Description

The specified mailing is not assigned to the
mandator.

The number of flat recipient field values (57)
is not a multiple of the number of recipient
field names (18).

Reducing disk space used

You have selected a mailing for the campaign that is
not assigned to the same client as the selected
marketing permission.

The configuration of the fields to be transferred does
not match the recipient list fields of the Episerver
Campaign client.

Two maintenance options are available for reducing the amount of disk space required by the
integration:

#+ delete any recipient packages that are no longer required
* delete completed workflow jobs

Note: Reducing the disk space used is optional. Not freeing up disk space does not
affect the operation of the integration. Reduce the amount of disk space used to save
storage resources and have a better overview of current and relevant workflows.
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Delete recipient packages that are no longer required

To delete recipient packages that are no longer required, perform the following steps:

1. Open the settings and under the menu item optivo® broadmail menu, click optivo®
broadmailRecipient Packages.

&8 Dynamics 365 Settings v s
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2. Click the downward pointing arrow to the right of the heading Active optivo broadmail
Recipient Packages. A drop-down list opens.

# | Dynamics 365 Settings
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3. Inthe drop-down list, select the option Old optivo broadmail Recipient packages.
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4. Select the recipient package to be deleted and click Delete. You have successfully deleted old
recipient packages and reduced the storage space required.

Deleting completed workflow jobs

By default, Microsoft Dynamics keeps all completed workflow jobs. If you would like to change the
configuration to automatically delete completed workflow jobs, perform the following steps.

1. Open the settings and under Process Center, click Processes.
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2. Click the downward arrow to the right of title. A drop-down list opens.
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3. Inthe drop-down list,

#8 Dynamics 365 Settings
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4. Click the workflow whose workflow job should be automatically deleted after completion. The
Information window for the selected workflow opens.

5. Under Workflow Job Retention, place a tick in the checkbox next to Automatically delete
completed workflow jobs (to save disk space).
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To activate the checkbox you may have to deactivate the workflow for a short
period. Once you have ticked the checkbox, you can again activate the
workflow.
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6. Click Close. You have successfully configured automatic deletion of workflow jobs and reduced
the amount of disk space required.
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Salesforce integration

Send Episerver Campaign mailings directly from your Salesforce CRM and use contact/lead data to
automatically personalize your mailing contents. With the Salesforce integration you can transfer
customer-specific fields (up to the third level) to your recipient lists and use, for example, personalized
salutations for leads and contact owners.

With just a few clicks you can start campaign mailings from the Salesforce user interface and receive
all the important response data for each individual recipient after your mailings have been sent, e.g.
openings, clicks, outbounces, direct replies and unsubscriptions.

Range of features and supported versions

The Salesforce integration of Episerver Campaign supports the following features and versions.

Campaign management
Transfer of recipient data

Transfer of returned emails/response data:
Openings, clicks, direct replies

Synchronization of unsubscriptions and outbounces

Setup in Episerver Campaign

1. To set up the Salesforce integration in your client, contact our customer support team and ask for
the integration software package.
2. Provide Episerver with the following information:

# Your SOAP API usemame in Episerver Campaign. If you do not have an SOAP API user
account, our customer support team will be happy to set this up for you. In order for us to
do this, please create a separate email address that you do not use for logging into
Episerver Campaign.

#+ Let us know whether, in addition to the standard data, you would like additional CRM data
transferred to your Episerver Campaign recipient list (see Transfer additional fields to
Episerver Campaign).

* The client IDs that are to be used with the integration (up to three clients are supported for
the integration).
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To view your client ID, open the Episerver Campaign start menu, and under Administration, click API
overview. Then switch to the SOAP API tab.

The Salesforce topics describe how to install, configure and use the Salesforce integration. If you

experience any problems during setup or operation, contact the customer support team.

Salesforce integration: Installation

For the installation of the Salesforce integration, our customer support team will provide you with a link
to the installation package.

After the installation is complete, you can access the Salesforce integration features via the following
two tabs:

1. Administration: This tab contains different options to configure, start and stop data exchange
between Episerver Campaign and Salesforce.

2. Mandators: Store your access data for your Episerver Campaign clients in this tab.
Open tabs
To open the Salesforce integration tabs, perform the following steps:

1. Loginto your Salesforce CRM.
2. Click the plus sign (+) in the Salesforce menu bar. The All Tabs window opens.
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3. Click the Salesforce integration tab you would like to open. The selected tab opens in a new
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window.
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Add tabs to menu bar

For quick access to the Salesforce integration tabs, you can add these to your Salesforce CRM menu
bar. Perform the following steps:
1. Loginto your Salesforce CRM.

2. Click the plus sign (+) in the Salesforce menu bar. The All Tabs window opens.
3. Click Customize My Tabs. The Customize My Tabs window opens.
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4. Inthe Available Tabs field, highlight the Salesforce integration tabs you would like to add to the
menu bar. To select multiple tabs at once, hold down the Ctrl key on your keyboard.
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6. Click Save. You have successfully added the Salesforce integration tabs to the Salesforce

menu bar.

7. Toremove the tabs from the menu bar, reopen the Customize My Tabs window, highlight the
tabs you would like to remove and then click Removew. After you save your changes, the

selected tabs are removed from the Salesforce menu bar.
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Salesforce integration: Configuration

After installation, you need to configure the Salesforce integration. The configuration consists of the
following tasks:

1. Store your client IDs and SOAP API user data

@ The Salesforce integration supports the connection of up to three Episerver
Campaign clients.

2. Start data exchange between Salesforce and Episerver Campaign

If you would like to transfer fields that are not included in the default configuration, you also have to
configure the additional fields and have these added to your Episerver Campaign recipient lists.

Store client IDs and SOAP API user data

Communication and exchange of data between Salesforce and Episerver Campaign takes place
securely via an interface, the SOAP API.

Tolink your CRM with up to three Episerver Campaign clients via the interface, you must enter the
respective client IDs and their SOAP API user data in Salesforce. Perform the following steps:

@ If you do not yet have an SOAP API user account, contact our customer support team
who will be happy to set up a user account in the desired client for you.
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1. Loginto your Salesforce CRM with administrator rights.
2. Switch to the Mandators tab.
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3. Tocreate a new Episerver Campaign client in Salesforce, click New.
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If you would like to change the settings for a previously created client, click on the name of the
respective client under Recent Mandators. The Mandator window opens.

In the Name box, enter the name of the client (as it should be displayed in Salesforce). The

name can be chosen freely. It does not have to correspond to the actual client name used in
Episerver Campaign.
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5. Intheld box, enter the client ID.
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To view your client ID, open the Episerver Campaign start menu, and in the
Administration menu, click APl overview. Then switch to the SOAP API tab.

6. Under API User, enter your SOAP API user name.
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7. Under Password, enter your SOAP API password.
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8. Select the Active check box (if not already selected).
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9. When you have completed your entries, click one of the Save buttons.
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You have successfully stored the client ID as well as your SOAP API user data and connected your
Episerver Campaign client to Salesforce. Repeat these steps for each additional client you would like to
connect to Salesforce (the Salesforce integration supports the connection of up to three clients).

Start data exchange

After you have set up at least one client in Salesforce, you then need to start a data exchange between

Salesforce and Episerver Campaign. Perform the following steps:
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1. Loginto your Salesforce CRM with administrator rights.
2. Switch to the Administration tab. The administration window opens.
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3. Under Synchronize data, click Start scheduler.
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You have successfully started the data synchronization. When data synchronization is active, the Start
scheduler button is grayed-out. In addition, the icon next to Data Sync Scheduler is lit up green.
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You can click Start data synchronization to perform a (one-time) manual data synchronization. A

manual start allows you to limit the period of access between Salesforce and Episerver Campaign in the

log files and thus facilitates the fault diagnosis.

Data fields transferred by default

You can use the contact data of your leads or contacts to personalize your mailings and for
segmentation/target group creation in Episerver Campaign.

Using the Salesforce integration's default settings, the following data will be sent from Salesforce to
Episerver Campaign:

T

birthdate date recipient's date of birth (recipient type: contact)

city string recipient's place of residence (recipient type: lead)
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re Tl e

country

email

entity_type

fax

firstname

lastname

mailingcity

mailingcountry

mailingpostalcode

mailingstate

string

string

string

string

string

string

string

string

string

string

recipient's country (recipient type: lead)

email address of the contact or lead

contains the entity type Lead or Contact

recipient's fax number

recipient's first name

recipient's last name

recipient's city (recipient type: contact)

recipient's country (recipient type: contact)

recipient's postal code (recipient type: contact)

recipient's state (recipient type: contact)
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re Tl e

mailingstreet string recipient's street and house number (recipient type: contact)
mobilephone string recipient's mobile telephone number

postalcode string recipient's postal code (recipient type: lead)

salesforceid string unique ID for the contact/lead in Salesforce

salutation string recipient's title

sfcampaignid string unique ID of the Salesforce campaign

state string recipient's state (recipient type: lead)

street string recipient's street and house number (recipient type: lead)
title string recipient's title (e.g. Dr., Prof.)
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Transfer additional fields to Episerver Campaign

If required, you can transfer other Salesforce data fields to Episerver Campaign, in addition to the
standard ones. You can use these fields in your omnichannel campaigns. The Salesforce integration
will then be able to directly access linked data sets (Salesforce objects up to the third level), such as the
contact person who manages the contact/lead in your company or the name of the department head, in
addition to your contact's/lead's data and attributes.

This allows you to personalize your campaign messages to an even greater extent, e.g. by using
customized greetings: Each contact or lead is greeted by the staff member who actually manages the
contact/lead.

To set up the transfer of the additional data fields, you need to:

** Configure the additional data fields in Salesforce
* Have the relevant additional fields added to your recipient lists by the customer support team

Perform the following steps:
Configure additional data fields

Log into your Salesforce CRM with administrator rights.

2. Switch to the Administration tab. The administration window opens. In the fields area, you can
find the data fields that can be transferred to Episerver Campaign, separate for leads and
contacts.
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3. When data synchronizing is enabled, disable synchronization by clicking Stop scheduler.
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4. Inthe Lead and/or Contact” lists to the left, select the data field you would like to transfer to

Episerver Campaign. To select multiple data fields at once, hold down the Ctrl key on your

keyboard.
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The lists on the left contain the Salesforce objects that can be transferred to
Episerver Campaign. The lists on the right contain the Salesforce objects that
are currently transferred to Episerver Campaign.

B
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5. Toadd one or more selected data fields to the list of data fields to be transferred, click the right

optivobroadmail +  Setup  Help

optivo broadmail

‘optivo® broadmail administration

Number of optivo broagmail clents 3

Dota sync Scheduer @

¥ optivo® broadmail client

CreatedDate
Dandhcumiaﬁld
DoNotCal
EmaiBouncedDate
EmaiBouncedReason

Schodulerstouerung | siar scheauler | Ston scheduer
b by [ )
% Salestorcs ntsqration Damo e
fted v Empfangerlisto - Zu uboriragonda Feldor
¥ o piang g
Demo #9
e Fiter [ rtedContact, ConvertedOpportunity | Fiter anwenden und speichern
%) Tim Furmann
Lot AnnuaRevenue -
P Cleanstatus
tocyclo Bin >
‘CompanyDunsNumber
ConvertedAccountld
ConvertedContactld
ConvertedDate
ConvertedOpportunityld
CreatedByld

HasOptedOutOfEmail

HasOptedOutOfFax

1d v
comact [ pccountld - Emal

AssitantName Salutation

AssistantPhone FrstName

anStatus LastNeme

CreatedByld Tile

CreatedDate MabiePhone

Department

Descrption - [Brthdate

DoNotCal (> | Maiingstreet |

EmaiBouncedDate << |MaingPostaiCode Nach Unten

EmaiBouncedReason = | MaiingCey e b

The selected data fields are added to the list of fields to be transferred.
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-
wa& e . orcsa

Home Campaigns Accounts Contacts Leads (gt FULUEE optivo broadmail Mandators 4
optivo® broadmail administration
v optivo® broadmail client
= Number of pto broadmai clents 3
® emo
Data Sync Schoduler @
Schedulrsteuerung | Start scheduler | Stop schoduar
Manuelios Startn Datensynchronsaton (st gata sychronzation
v Empfangoriiso - Zu ubertragends Foldor
i rtedContact,C fiter anwenden und speichern
‘o2 [ AnnuaRevenue ~ Emai
: Cleanstatus Satation
B Rocyelo Bin CompanyDunsNumber Frsthame
ConvertedAccou LastName
ConvertedContactld
ConvertedDate MobiePhone
ConvertedOpportunityld
Createdsyld Street
CreatedDate [>> | postaicode och Oten
DandbCompanyld [ |ay [ Mach Unten
otCal — [state e
EmaiBouncedD:
EmaiBouncedReason mpany
HasOptedOutOfEmai Description
HasOptedOutOfFax
1d
Industry
IsConverted v
contacta ccountid ~ Emal
AssistantName Salutation
AssistantPhone FrstName
CleanStatus LastName
Createdyld T
CreatedDate MobiePhone
epartment
Descrption
DoNotCal >> | |Maiingstreet | Mach Oben
<< MaingPostaCode Nach Unien
EmaiBouncedReason lalngCry T M

6. Optional: If required, you can change the order in which the data fields are transferred to

Episerver Campaign by selecting the respective data field and clicking Nach Oben (Up) or
Nach Unten (Down).

- Seach P [P cvivo broadmail ~
Wome Campaigns  Accounts Contacts  Leads [(SSTRMSMMMMPPRISHIRY o1, brosamail Mandators  +

optivo broacmall adminstration

CI e

Humber of ptivo broagmail lents 3

fent

 Demo
% Saestorca test clont * Snychronise data
optivo broadmail

il Data Sync Scheduler @

Schodulerstouerung | Start scheduler | Stop scheduler

7 Salesforce Integration Demo

P ot
% Demo#y
e fiter (¢ ConvertedContact,ConvertedOpportunty et amweendenuraspichern
‘o2t [ AnnuaRevenue A
CleanStatus
W Recycle Bin CompanyDunshumber
ConvertedAccountld
ConvertedContactld
ConvertedDate

ConvertedOpportunityld

CreatedByld

CreatedDate ez

DandbCompanyld <
oNotCal =

EmaiBouncedDate

EmaiBouncedReason

HasOptedOutOfEmal
HasOptedOutOffax
1d
IsConverted M
Comact [ accountid - Emal
Assistantame Satation
AssistantPhone FrstName
anStatus LastName
CreatedByld Ttie
CreatedDate MobiePhone
Department ax
Descpton  |Brthdate o
DoNotCal [>> | MaiingStreet Nach Oben
EmaiBouncedDate << |MaingPostalcode Nach Unten
EmaiBouncedReason | MaingCry e

7. Tosave your settings, click Save at the bottom of the screen.
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fiter tedContact,C MasterRecord Fiter anwenden und speichern
‘e [AnnuaRevenue Iy Emai
CleanStatus Sautation
CompanyDunsNumber FrstName
ConvertedAccountld LastName
ConvertedContactld Te
ConvertedDate MobiePhone
ConvertedOpportuntyld Fax
Createdsyld
CreatedDate > |PostalCode Nach Oben
DandbCompanyld <« Nach Unten
DoNotCal — State —
EmaiBouncedDate Coun
EmaiBouncedReason
HasOptedOutOfEmai Description
HasOptedOutOfFax
1d
Industry
IsConverted v
comact faccountid A Emai
AssistantName Salutaton
AssistantPhone FrstName
CleanStatus LastName
Createdsyld Tile
CreatedDate MobiePhone
Department
Descrption Bithdate
DoNotCal >> | MaingStreet fiech b,
EmaiBouncedDate << |MaingPostaiCode Nach Unten
EmaiBouncedReason — MaingCty -
HasOptedOutOfEmai MalngState
HasOptedOutOFax MalingCountry
HomePhone
1d
IsDekted
IsEmaiBounced
Jgsaw v
e email Tastname tl vest postaicods city stat  maiingstreet maiingp

lesforceid. e
ostalcode mailigeity,mailingstate,mailngcountry

le‘. standard mruckstzen

© 20002017 salesforce.com, inc. Al rights reserved. | Privacy Statement | Secuity Statoment | Terms

You have successfully configured additional data fields to be transferred to Episerver Campaign.
Under Resultierende Feldliste fiir optivo broadmail (resulting field list for Episerver
Campaign), the list of data fields to be transferred is expanded by the newly added data fields.

% Demoss
Y Demo#y

7/ Tim Flurmann

 rooyloin

v Empfangerliste - Zu Ubertragende Felder

Fiter

c rtedContact, ConvertedOpportunty

te2¢ [ AnnuaRevenue Y

Ceanstatus
CompanyDunshumber
ConvertedAccountld

ConvertedOpportunityld
atedByld

| Ftrsowsndonund spicher

CreatedDate fhach Cbes
DandbCompanyld
DoNotCal
EmaiBouncedDate
EmaiBouncedReason
HasOptedOutOfEmai Desarpton
HasOptedOutOffax —
1d
Industry.
IsConverted v
Comaet [accountld ~ Emai
AssistantName. Sautation
AssistantPhone FrstName
Ceanstatus LastName
CreatedByld Tt
CreatedDate MobiePhone
Department ax
Descrpton Brihdate
DoNotCal > MaingStreet Noch Obes
EmaiBouncedDate << MaingPostalCode Hach Unton
EmaiBouncedReason — Ciy e
HasOptedOutOfEmal Maingstate
HasOptedOutOfFax MaingCountry
HomePhone
1d
IsDeketed
1sEmaiBounced
[ talcode city bithdat

iyt 1
mailingstreet, mailingpostalcods, mailingcity. maiingstate, mailingcountry

Aktionen

Save | Auf Standard zurucksetzen

If you would like to discard your changes and return to the default settings, click Auf Standard
zuriicksetzen (Reset to default).

Do not close this window as you will need this screen for the next step Request additional fields
to be added to recipient lists.
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For technical reasons, not all of the available Salesforce objects can be
displayed in the Lead and Contact lists at the same time. You can use the filter
function to hide individual data fields or entire data field groups. This way,
Salesforce objects which were previously not visible due to the limit are now
displayed. If individual data fields that you would like to transfer to

Episerver Campaign are missing in the list, you can, e.g. hide the data field group
Owner. Perform the following steps:

9. Make sure that you saved all previously made changes to the data fields to be transferred.

When you edit and apply the filter, all unsaved changes to the data fields are lost.
Always save any changes prior to editing the filter.

10. Under Filter, add the entry Owner. Separate this entry with a comma; do not use any spaces.

&=

Home Campaigns Accounts

Search

Contacts  Leads [ISACAI LI IE LIEIRISY optivo broadmail Mandators 4

opthobroadmall v Setup  Help

optivo broadmall v

11.

optivo® broadmail administration
P —
Number o optivo broadmailcients 3
® Damo
& optio roainai Dot sy Schoduier @
%/ Jdohn Smith
% CarlRoberts: Schodulorstouorung | statschoduler | stop schoduler
&/ Anton iler Wanueles Strten Datensynchronisation [~ gt synchronization
Salestorca nt
v Empfangerliste - Zu ubertragende Felder
Y Demo#
e fiter (¢ nvertedContact, ConvertedOpportunty o Fier anwenden und spelchern
N
‘e3¢ [AnnuaRevenue Emai
Ceanstatus Saktaton
W Recycle Bi CompanyDunsNumber FirstName.
ConvertedAccountld LastName
ConvertedContactld
ConvertedDate MobiePhone
ConvertedOpportuntyld Fax
Createdsyld
CreatedDate >> | |PostalCode Moch obes.
DandsCompanyld ey Hach Unten
DoNotCal state
EmaiBouncedDate Country
EmaiBouncedReason Company
HasOptedOutOfEmal Descrption
HasOptedOutOfFax
1d
Industry
IsConverted
Contact Accountld Emal
AssistantName. Salutation
AssistantPhone FrstName
Ceanstatus LastName
Createdyld e
CreatedDate MaobiePhone
Department ax
Descripton Brthdate
DoNotCal >> | MaiingStreet e
EmaiBouncedDate <« |MaingPostalCode Nach Unten
EmaiBouncedReason — [ MaingCy PR

Click Filter anwenden und speichern (Apply filter and save). All data fields that start with

Owner are now hidden and previously non-visible Salesforce objects are automatically

displayed.
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Search

optobroaamat +  sowp o (YIRS

 Demo
.

& oot broadmail
i i

@ Recycle B

Contacts  Leads optivo broadmail Mandators  +
optivo® broadmail administration
Data Sync Scheduer @
Schedulrsteuerung [ start scheduler | Stop scheduler
v Empfangerliste - Zu ibertragende Felder
Fiter ConvertedContact,C MasterRecord,Onr Fiter anwenden und speichern
e g
nnuaRevenve - Emal
CleanStatus Saltation
CompanyDunsNumber FrstName
ConvertedAccountld LastName
ConvertedContactid Tle
ConvertedDate MobiePhone
ConvertedOpportuntyld
Createdsyld Street
CreatedDate > |postalCode Hach Obes,
DandbCompanyId « | ach Unten
oNotCal State ST
EmaiBouncedDate Country
EmaiBouncedReason Company
HasOptedOutOfEmai Description
HasOptedOutOfFax
1d
Industry
IsConverted
Comtact faccountld A Emai
AssistantName Salutation
AssistantPhone FrstName
Clanstatus LastName
Createdsyld T
CreatedDate MobiePhone
Department
Descrption Bithdate
DoNotCal >> | |MaingStreet Much Gbon
MaingPostalCode Nach Unten
EmaiBouncedReason T T

12. Find the desired, previously hidden data field in the list and add it to the data fields to be
transferred using the arrow button (>>).

Request additional fields to be added to recipient lists

After you have configured the additional data fields and saved your settings, have the relevant additional

fields added to your recipient lists by our customer support team. Perform the following steps:

1. Under Resultierende Feldliste fiir optivo broadmail (resulting field list for Episerver
Campaign), highlight the entire, comma-separated list of data fields to be transferred.

fier e tedContact ConvertedOpportuniy, | Fitr anwndon und speichorn
tead [ AnnuaRevenue A Emai
Ceanstatus Sakitaton
CompanyDunsNumber FrstName
ConvertedAccountld LastName
ConvertedContactld Tie
ConvertedDate MobiePhone
ConvertedOpportuntyld
Createdyld Street
reatedDate > | |PostalCode Moch Obes.
DandbCompanyld ey ach Unten
DoNotCal — state e
EmaiBouncedDate Country
EmaiBouncedReason Company
HasOptedOutOfEmal Descrption
HasOptedOutOfFax
1d
Industry
IsConverted
Contact o
AssistantName Satation
AssistantPhone FrstName
CeanStatus LastName
Createdsyld e
CreatedDate MobiePhone
Department Fax
Description Brthdate
DoNotCal >> | MaiingStreet Schiien
EmaiBouncedDate << |MaingPostalCode Hach Unten

EmaiBouncedReason

HasOptedOutOfEmal MaingState
HasOptedOutOfFax MaiingCountry
HomePhone

I

IsDeleted

Resulierende Feldiste fr optivo broadmal

Akfionen | saye | Auf Standard zuricksetzen

2. Copy the highlighted list to the clipboard.
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3. Insert the copied list into the message text of an email and send this email to:
developmentsupport@episerver.com.

Our staff will make the corresponding updates to your recipient lists. After the update is
completed, you will receive a confirmation email.

4. When you receive the confirmation email, enable data synchronization by clicking Start
scheduler in the Administration tab (also see Start data exchange).

The additional data fields are automatically transferred to Episerver Campaign after data
exchange has been enabled and you can then use the respective Salesforce objects to
personalize your mailings via the different field functions.

Send mailings

With the Salesforce integration, you can send campaign mailings via Episerver Campaign directly from
your CRM. After the mailing is sent, response data from recipients (openings, clicks, direct replies,
unsubscriptions and outbounces, see Response data) are automatically imported into your Salesforce
CRM.

To send campaign mailings, you need to:

1. Prepare a Smart Campaign with at least one mailing in Episerver Campaign
2. Create a CRM campaign in Salesforce and add members
3. Start the dispatch of the Episerver Campaign mailing in your Salesforce CRM

Perform the following steps:
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Prepare a Smart Campaign and mailing in Episerver Campaign

The Smart Campaign that you prepare in Episerver Campaign must at least have the following three
nodes:

1. ARecipients node, to which you assign the master recipient list of the closed-loop interface

The Salesforce integration links your CRM to our closed-loop service. Our

customer service team sets up a so-called master recipient list when your client
is configured.

2. AWait node, in which you enable the Wait until import has been finished option
3. A message node which contains the mailing to be sent

The Salesforce integration supports the following media types: email, SMS, and
fax.

To meet the Smart Campaign's minimum configuration requirement of three nodes, perform the
following steps:

1. Loginto Episerver Campaign.

2. Inthe start menu, under Campaigns, click Smart Campaigns. The Campaigns window opens.

vens  |C] Demo client Vot
Campaigns Recipients Blacklist Administration
(Smar\ Campaigns 5, Overview Overview Users
‘Mame\mg*mmégr - Target groups Custom blacklists API overview
Transactional mails Click profiles Import SIMIME certificates
Confirmations Import Cleanup
Message templates Trialimport
Attachments Cleanup Analytics Speclal
Mailings Classic Export y Help — optivo companion
Pre-check for deliverability Integrations
Retumned emails Reports Countdown Timer
Visual link analysis Datei hochladen
Overview Attention analysis
Deep Analytics
Live Analytics
Activity overview
Current mailings New Feature: Send Time Optimization

Demo Send time optimization v Edit

No mailings found

3. Click Create. The Create campaign window opens.
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I | campaigns Demo clent
Overview
Campaign
= Campaigns T} Name. Status. Created Started Finished Recipients  StartDate  Media type ¥
. 327“0(18) 10153230111 Newsletter Activation required 2017-10-0513:43 o Email
* Latest(6) 10153230112 Newsletter Activation required 2017-100513:43 0 Email
Special offers (4) M

; a 2w Page[ 1 o102 Displaying 110 20 of 2035 tems

® cs ]

4. Drag the Recipients node from the left action area to the working area on the right. A context
menu opens in the Recipients node.

Create campaign Demo client

MR
Bl

Throttle:
Limit
Target groups

AB test

o Ho0oeo

Qaee

5. Inthe Recipient lists drop-down list of the context menu, select the master recipient list of the
closed-loop interface by selecting the respective check box.
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Demo client

OC Nk

[C)
@
[S)
&
x
@

Throttie
Limit
Target groups

ABtest
Q Qe

(o}

= dLoopWebse
Qmmems

Recipient lists

ClosedLoopWebserviceTen |

= Recipient lists

O Name
O Mutipart

& | ClosedLoopWebservice Template: master

Description v

I

O ClosedLoopwvanserviceTemplate-error———————————————
O Newsketter

O Testlist

QCc /AR [0} G Pagel 1 |of3@® @ Displaying 1t0200f 53items

Our customer support team created a master recipient list for the closed-loop interface when the
Salesforce integration was set up in your client. Only use this master recipient list, not any other

recipient list.

wes |
OC NmiB

Create campaign

Recipients

Email

<

sus

Push

® wat
©®  ome
) Lt
@ Tagetgrows
x

ABtest

X

Send date

®  Wait until
O Wait until import has been finished

O Startat @ after import has been finished

Send time optimization

Drag the Wait node from the left action area to the working area on the right. A context menu
opens in the Wait node.

Demo client v a

18] at ]

7. Inthe context menu, enable the option Wait until import has been finished.
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Create campaign Demo client
OC NEiD
Recipients
= Email
= Fax
ES
Push

Target groups
Send date

® wat [ <

{ |

& one - | ® |

ClosedLoopiebse | Wait untilimport has been |

[e) Lmt R [ mered |

& | — v
B

ABtest

O Wai

a4 O Send time optimization

8. Drag a message node (email, fax, SMS) from the left action area to the working area on the right.
A context menu opens in the message node.

Menu Create campaign Demo client

OC NEB

Recipients

Email

Wait 1 :
Thottle c
ClosedLoopWebse Wait until import has been
Limit s finished

Target groups.

]

ABtest

Message 1
Q Q@ Description

L Hoeoeo

aoo

9. Click Edit content, select a template and insert your message content into the mailing.

You can design your mailing as usual, using all available tools and features.

i_’ L 4 } Detailed instructions on how to design mailings can be found here: Edit mailing

content.
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10. Afteryou insert your message content, click Close. The working area with the campaign nodes
opens once again.

& Editcontent: Message 1

Edit HTML Mobile Text Oniine version m ESImTEp Landing pages More

e General Image Button SWYN Options Click profiles Target groups
0 Sender: demo@eanpi con -
Reply to: demo@esample com Information
a Subject:  Newsietter
Attachments:

‘The background color of the paragraph s set in the general settings. ff the background color and the font color are
the same, the text will not be visible. In this case, change the font color using the rich text editor.

Content

Heading

Blsuce B/ Us EEE ®OP Fou- se-|x-@SHE
Newsletter

Text

& source DEE = am

B 7 US|X X = FE ont Size

=
@ v Apply

11. Connect the campaign nodes.

Create campaign Demo client

® i

€] Limit Rectiens) finished
©

ES I
@

Draft saved on 2017-10-13 at 13:07

12. Click Save and close, enter a campaign name and click Save.
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Al changes will be saved as a campaign under the following name:

You have successfully prepared a campaign and mailing in Episerver Campaign for the
Salesforce integration.

Do not activate the campaign or manually send it. If you activate the campaign and/or

o manually send it, starting and sending the campaign from your Salesforce CRM is no
longer possible.

If you start and send your campaign mailing from your Salesforce CRM at a later point,
the campaign mailing is automatically duplicated. If required, you can delete the original
in Episerver Campaign after it was sent.

Create a CRM campaign and add members

After you prepare a campaign and mailing in Episerver Campaign, the next step is to create a CRM
campaign in Salesforce and assign members to this campaign.

The CRM campaign in Salesforce controls the Smart Campaign you created in
‘I Episerver Campaign. With the CRM campaign, you trigger the mailing dispatch in
“.__/ Episerver Campaign and transfer the selected contacts and leads (members of the
CRM campaign) into the Episerver Campaign recipient list.
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To create a CRM campaign and assign members, proceed as you usually do; all of the
Q regular features in Salesforce will be available. The steps below are an example and
show one possible approach.

Perform the following steps:

1. Loginto your Salesforce CRM.
2. Inthe menu bar, click Campaigns. The Campaigns - Home window opens.

-7

salesforce JE N Search

search

Hmmcnunb Contacts Leads optivo broadmail Administration  optivo broadmail Mandators

optivo broadmail v  Setup  Help optivo broadmail

]

CICT | o To me more | Hep o s age @
¥ Home
Recent Items

View: |My Active Campaigns v| Got | Edit|Create New View

% Demo
% Salesforce - test client = My Active Car
§ ive Campaigns

& optivo broadmail Recent Campaigns " e
3/ Jobn Smith Campaign Name status start Date

é Cail Roberts Demo #1 Completed 111212017

%/ Anton Miller Demo#2 Planned 5/112017

% Salesforce Integration Demo Demoia Completed 91262017

Demo#5

b Demo#4 Planned 111612017
Y Demo#9

%/ Tim Flumann Demos Planned Tsozott

Reports

W Recycle Bin

Campaign ROl Analysis Report
Campaign Member Analysis Report

Campaign Revenue Report

Copyright © 2000-2017 salesforce.com, inc. Al rights reserved. | Privacy Statement | Security Statement | Terms: 508 Compliance

3. Click New or, in the Create New... drop-down list (in the left menu), select Campaign. The
Campaign Edit - New Campaign window opens.

© Episerver 2018



154 | CRM Integrations

salesforce JOARL "

Home Accounts

Search

search

Contacts Leads optivo broadmail Administration  optivo broadmail Mandators ~ #

optivo broadmail ¥

Setup

LECR optivo broadmail v

= Task
W Account
7 contact
X Lead
% optivo broadmail Mandator

&/ Anton Miler

# salesforce Integration Demo
Y Demo#5

Y Demo#9

%/ Tim Flurmann

W Recycle Bin

campaigns
5" Home

View: | My Active Campaigns | Go! | ~Edit| Create New View

Tell me more | Help for this Page @ I

Recent Campaigns

My Active Campaigns v

Campaign Name status start Date
Demo #1 Completed 112112017
Demo#2 Planned 51112017
Demo #3 Completed 912612017
Demo #4 Planned 11612017
Demo#5 Planned 113022017
Reports

Campaign ROl Analysis Report
Campaign Member Analysis Report
Campaign Revenue Report

rce.com, inc. Allights reserved. | Pri

tement | Terms of Us

4. Enter the campaign information and description information according to your requirements.

salesforce J9C

Home Accounts.

Search search

Contacts Leads optivo broadmail Administration  optivo broadmail Mandators

optivo broadmail +

Setup

[CB optivo broadmail v

% Demo

% Salesforce - test client
4 optivo broadmail

%/ John Smith

4/ Carl Roberts

Anton Miller

% Salesforce Integration Demo

% Demo#5
Y Demo#y
%/ Tim Flurmann

W Recycle Bin

Campaign Edit
§‘ Nepv\;1 Campaign

Hel for tris Page @ I

Campaign Edit | save | |saveaNew | cancel
Campaign Information
Campaign Owner  optivo broadmail
CampaignName [Demo |
Active [
Tpe | Email v
st [planned |
startDate  [10/13/2017 | [10/13/2017]
End Date

10/13/2017 | [10/13/2017]

Expected Revenue in Campaign
Budgeted Cost in Campaign

Actual Costin Campaign ]

Expected Response (%) 0,00 ]
Num Sentin Campaign g ]
ParentCampaign [ @

Description Information

Optivo Mandator

optivo broadmail Campaign sent

Description |pemo campaign|

o

1 = Required Information

‘ ® chat

5. Click the magnifying glass icon next to the Mandator field. The Lookup window with the

previously set up Episerver Campaign clients opens.
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optivobroadmail v  Setup  Help

optivo broadmail

M Accounts optivo broadmail Administration  optivo broadmail Mandators +* L
T o cmwncer el o s Poge @ I
¥ New Campaign I
Campaign Edit Save | [ Save & New | | Cancel
® Demo paig!
% Salesforce - test client Campaign Information 1 = Required Information
optivo broadmail Campaign Owner  opfivo broadmail Optivo Mandator
John Sr
—— Gampaign Name | Demo optivo broadmail Campaign sent [
%/ Anton Miller Active [
" Salesforce Integration Demo Type | Email v
Demo#5 Sas [ Planned v
Demo#9 —
startDate  [10/13/2017 | [10/13/2017]
im Flurmann _
EndDate  [10/13/2017 |[10/132017]
Expected Revenue in Campaign
W Recycle Bin Budgeted Costin Campaign
Actual Cost in Campaign
Expected Response (%) (0,00
Num Sentin Campaign  [g
Parent Campaign a
Description Information
Description | Demo campaign
‘ # Chat

6. Click the client in which you prepared the mailing you wish to send. The Lookup window closes.

&+
Home Accounts

Search. search

Contacts  Leads

optivo broadmail Administration

optivo broadmail v Setup

LI optivo broadmail

optivo broadmail Mandators ~ +

Recent Items

¥ Demo

% Salesforce - test client

& optivo broadmail

John Smith

Carl Roberts

%/ Anton Miller

% Salesforce Integration Demo
Y Demo#5

Y Demo#9

7/ Tim Flumann

W Recycle Bin

campalgn Edit

New Campaign

RS

Helpfor tis Page @

0] Search ~ Salesforce - Developer Edition - Mozilla Firefox optivo - olE n
Edit va 7 e o
Campaign Information @) | 1 = Required Information
“_Lookup
Camp @
Bearch.. ] —
Cam

‘You can use ™ as a wildcard next o other characters to improve your search results.

Recently Viewed optivo broadmail Mandators

Name

Expected Revenu
Budgeted Costit
Aetual Costit
Expected Re

Num Sentit

Paren

Description Informatiol

Salesforce Integration Demo

Copyright © 2000-2017 salesforce.com, inc. Al rights resened.

@ Chat

7. Click Save. The Campaigns - <Your campaign name> window opens.
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~rar
@o‘ . Search Search optivobroadmail ~  Setup  Help (N
M Accounts Contacts Leads pt pt Mandators ~ +
D | o sl or s e @
New Campaign
e Campaign Edit Save | [ Save & New | | Cancel
] tient 1 = Requird iformation
& optivo broadmail
%) John Smin Campaign Owner  opivo broadmail Opiivo Mandator  [Sglesforce Integration DY &)
%/ CarlRoberts Campaign Name  [Demo optivo broadmail Campaign sent [ ]
& anton iler el
% Salesforce Integration Demo -
% bk yee  [Emal v
% Demoso saws [planned v
% Tim Eumann SwrtDate  [10/13/2017 | (10132017 ]
EndDate [10/13/2017 | (104132017 ]
Expected Revenue in Campoign
@ Recycle Bin ™ paig

Budgeted Cost in Campaign
Actual Cost in Campaign
Expected Response (%)
Num Sent in Campaign

Parent Campaign

Description Information

Description

0.00

°

Demo campaign

# chat

VI

8. Inthe Campaign Members area, select the option Add Members - Search in the Manage
Members selection list. The Campaign - Manage Members window opens.

9. Under Step 1, enable the option Leads or Contacts - depending on what contact type you would

Actual Cost in Campaign
Expected Response (%)
Num Sent in Campaign

Parent Campaign

000%

optivo broadmail Campaign sent

Created By 0pivo broadmal, 10/13/2017 1:24 PM Last Modified By optivo broadmall 10/13/2017 1:24 PN
Description  Demo campaign
ait | Detets | | Clone | Manage Members v | Advanced Setup || optivo broadmal Wailing Starten

"V Campaign Hierarchy Campaign Hierarchy Help (2
Campaign Name
Demo

Open Activities Now Task || Now Event Open Acttes Help (2
No records to dispiay

Activity History Log a Call | | Mail Merge || Send an Email Actiy History Help (2
No records to display

Attachments Attach File Attachments Help (2
No records o display

() Opportunities. Wew Opportunity

No records to display

Opportuntiss Help 2

optivo broadmail Mailings

No records to display

optivo broadmail Malings Help 2

"\ Campaign Members
No records to display

~BackToTop

Campaign statistics calculations may be delayed by up to 10 mintes:

like to add to the campaign.

Edit Members - Search
Update Members - Import File

now me fewer A / ¥ more records per related fist
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| Home [CUJILY Accounts Contacts Leads optivo broadmall Administration _optivo broadmail Mandators  +

optivo broadmail +
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Sewp Help optivo broadmail

¥ Manage Members

[receriems

% Demo
# pemo Add Members  Existing Members (0)
% Salesforce - test clent v Hide Search

& ootivo broadmal
John Smith Step 1: Choose Member Type to Search

O Leads -kcomaus

Help for this Page @

play. Uss the search options to find and add members.

Anton Miler
% Ssalesforce Integration Demo Step 2: Specify Filter Criteria
Y Demo#s Use Existing View: | --None--
Y Demoio Field Operator value

~None-- +|[~-None~ v AND

~None-- +|[--None~- v AND
@ Recyeteein ~None-- ~|[--None-- v D

~None-- +|[None~- v Anp

—None-- +|[~-None~

Glear Fiters
Got
Edit Columns
LastName Tite Company Email

Campaign Member Status.

| @ chat

10. Under Step 2, select the filter criteria you would like to use to narrow down campaign members,
e.g. one customer group, customers from a specific state, customers within a certain age range

11.

or with specific interests, etc.

salesforce I M Search Search " sadmail Sewp  Help optivo broadmail v
Home |[LI L[} Accounts Contacts Leads optivo broadmail Administration optivo broadmail Mandators  +

R Manage Members
T
Y Demo
S e Add Members | Existing Members (0)

% Salesforce - test client v Hide Search

& optivo broadmail

3/ dohn Smitn Step 1: Choose Member Type to Search
7/ Canroverts

3/ Anton Miler

% Salesforce Integration Demo
4 Demo#s

Leads @ Contacts

fep 2: Specify Filter Criteria

4 Demoso Field Operator Value
Mailing City v equals ~/| London N AND
~-None—- ~|[~-None~- v A
W Recycle 8in

~None--

! [~-None--

—None-- ! [~-None--

~-None-- ~|[~None--

Clear Fitters

Help for this Page @

Last Name Tite Company

1o display. Use the search options to find and add members

Edit Columns
Campaign Member Status

® chat

To apply the selected filter criteria, click Go!. The contacts/leads to which the selected filter

criteria apply are displayed.
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&+

Search

optivo broadmail +

Setup

(SN optivo broadmail ~

m Accounts Contacts Leads opt Pt Mandators ~ +
GG o o el or s age @
¥ Manage Members
[recenrems
4 pemo
® Demo Add Members  Existing Members (0)
] = v Hide Search
& optvo broadmal
%, John Smith Step 1: Choose Member Type to Search
&/ Carl Roberts O Leads @ Contacts
3 Anton iler
% Salesforce Integration Demo Step 2: Specify Filter Criteria
Y Demo#s Use Existing View: | —-None-- v
% Demo#o Field Operator Value
| Mailing City ~|| equals ~| London AND
[--None-- || --None-- v AND
@ recycle Bin hone- I [~None~ B A0
[—None-- [ ~None-- v AND
[~-None-- || ~-None-- v
Glear Fiters
Add with Status v s
0 FirstName + LastName Tite Company Email Campaign Member Status
Thers are no members to display. Use the search options to find and add members

-
.4 ™ e i

Home [SLILIELT) Accounts Contacts Leads optivo broadmail Administration optivo broadmail Mandators  +

optivo broadmail +

Sewp

‘ ® chat

12. Select the check box next to the contacts/leads you wish to include in the mailing.

[ZT3 optivo broadma

3

Barbara Winter
Jonathan Bioom

¥ pemo

# Salestorce - fest client
& opto broadmai

4/ dohn Smith

W Recycle 8in

4 o
Manage Members

« Back to Campaign: Demo

Add Members | Existing Members (0)

» Hide Search

Step 1: Choose Member Type to Search

O Leads ® Contacts.

Step 2: Specify Filter Criteria

Use Existng View: | —-None-

Help for this Page @

Field Operator Value
Mailing Gity ~ | equals v AND
~-None-- ~|[--None~- v AND
~-None—- || ~-None-- V[ | Ao
~-None—- || ~None-- V[ | anp
~None-— ~![~None~— V[
Clear Filers
Got
€t Columns
Last Name Title Email Campaign Member Status
Winter wint my
dones Liones@example com
Bloom Lblom@example com
Miler s miler@example com
Wood tuood@erample com
15015xl 3 selected ] « 4 Previous Ne @ ot

If” é“xl To select all listed contacts/leads with one click, select the check box next to

I\_:_,f"l

the column heading.
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Home W Accounts Contacts Leads Pt pt Mandators ~ +
[createew.. ] 4, Gameaon Helpforthis Page @
Manage Members
T
Y Demo
7 T e Add Members | Existing Members (0)
4/ lan Jones w Hide Search
Barmara winter Step 1: Choose Member Type to Search
#/ Jonatnan Bicom O Leads ® Contacts
% Demo
% Salestorce -test clent Step 2 Specify Filter Criteria
2 Use Existing View: | -None-- v
é/ John Smith Field Operator Value
Mailing City v/ equals ~| London AND
-None-- v --None-- v AND
gR“m‘ EI -None-- v -~None-—- v AND
—-None-- v —~None-— v AND.
--None-—- v| --None—- v
Clear Fiters
Gol
Eait Columns
Last Name Tite Account Name Email Campaign Member Status
Winter Db.winter le com
Jones Liones@example com
Bloom bloom@example com
Miller s.miller@example com
Wood Lwood@example com
15015¥] 5 Selected ¥l « «Previou: »» ‘ @ chat

13. Inthe Add with Status drop-down list, select the Sent option. The selected contacts/leads are
added to the campaign.

~
solesforce IO ey Soarch oo brosdmal ~  Sep Holp

Home mm Accounts Contacts Leads optivo broadmail Administration ~ optivo broadmail Mandators ~ +
¥ Manage Members
Y Demo
e Add Members | Existing Members (0)
4/ lan Jones w Hide Search
4/ Barbara Winter Step 1: Choose Member Type to Search
%/ donainan Bloom Leads ® Contacts
% Demo
# Salesforce - test clent Step 2: Specity Fiter Criterla
& optivo broadmail Use Existing View | --None— v
4/ dohn Smith Field Operator Value
Mailing City | equals ~| LLondon AND
--None-- v | —-None-- v AND
W recycie sin ~-None-- || —-None-- v AND
--None-- v | —-None-- v AND
~None-- [ -None-- v
Clear Fiters
Got
Add with Statws + Edit Columns
Lost Nome Title Account Name Email Campaign Member Status
Winter bwinter@example com
- Jones Liones@exampie com
Bioom bioom@exampie com
Miller ‘smiler@example com
Thomas Wood Lwood@exampie com
15015x] 5 Selected =] « 4Previous Next» > @ oo

The Campaign — Manage Members window opens.
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Search

~v7
@,‘ LS Search optivo broadmail +  Setup  Hep (Y g

M Accounts Contacts Leads optivo broadmail Administration  optivo broadmail Mandators ~ +
e — Y s Helpforthis Page @
Manage Members
Y Demo @ You have successfully added 5 member(s).
Thomas Wood " .
é You can add more members to s campaign using fhe 'Add Members' ab.
lan.ones
‘Saran Mer
i/ Barbara Winter Add Members = Existing Members (5)
Jonathan Bioom
> Show Fiters
® Demo
® Salesforce - test client
Remove Update Staws v Eat Columns
(] Action Name + Title. Company Email Type Status Last Modified Date
Jofn Smin
[J Edit| Remove Barbara Winter b.winter@example com Contact Sent 10/13/2017
[J Edit|Remove lan Jones iiones@example.com Contact Sent 10/13/2017
@ Recycle Bin T Edit| Remove Jonathan Bioom bioom@example com Contact sent 10132017
] Edit|Remove  Sarah Miller s miller@example com contact sent 10132017
CJ Edit|Remove Thomas Wood 1twood@example com Contact sent 10132017
15015> 0 Selected x] » @ chat

14. If you would like to add additional contacts/leads, switch to the Add members tab and perform a
new search, using the respective filter criteria. If you do not want to add any other
contacts/leads, you can exit the window. Click Back to Campaign: <Your campaigh name>.

optvobroadmail +  sewp  Heip (NI TS

salesforce IR Sy search
Home li’ g l Accounts Contacts Leads optivo broadmail Administration  optivo broadmail Mandators +
G o comeer Help e tis Page @
@ You have successtully added § member(s).
Thorigs viood You can add more members 1o this campaign using the ‘Add Members' tab.
[—
i/ Barbara Winter Add Members  Existing Members (5)
3/ sonatnan Bicon
3k P Show Filters,
Demo
% Salesforce - fest client o T
& optivo broadmail L EiE
[ Action Name + Title Company Email Type Status Last Modified Date
i/ John Smith
[ Edit| Remove Barbara Winter bwinter@example com Contact. Sent 10/13/2017
[ Edit| Remove lan Jones Liones@example com Contact. Sent 10/13/2017
Jonathan Bioom Lbloom@example com
W Recycle Bin O Edit| Remove Contact Sent 1013/2017
O Edit|Remove  Sarah Miler s miler@example com Contact Sent 101312017
O Edit|Remove Thomas Wood Lwood@example com Contact sent 101312017
15015 0Selectea x| ® chat

You have successfully added all of the members that are supposed to be included in your
Episerver Campaign mailing to your campaign and returned to the Back to Campaign: <Your

campaign name> window.

@ Do not close this window as you will need this screen for the next step Start dispatch of
the Episerver Campaign mailing.
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Start dispatch of the Episerver Campaign mailing

To start the dispatch of the Episerver Campaign mailing from your Salesforce CRM, perform the
following steps:

1. Inthe Campaign: <Your campaign name> window, click Episerver Campaign Mailing Starten

(Start Episerver Campaign mailing). The Send Mailing via Episerver Campaign window opens.

—cup
salesforce JPARK 8 T optvobroadmail +  sowp  Hop (N

Home Accounts Contacts Leads optivo broadmail Administration  optivo broadmail Mandators ~ +

e Campaign Custorize Page | Edit Layout | Printable View | Help for this Page @ I
¥ Demo
CETED oo ('
% Demo «Back to List
%/ Thomas Wood Campaign Hierarchy [1] | Open Actiities [0] | Actity istory [0] | Atachments [0 | Opportunities [0 | optvo broadmail Mailings [0 | Campaign IMembers (5]
% znones
3/ Sarah Miler Campaign Detail Edit | Delete | | Clone || Manage Members ~ | | Advanced Setus | optivo broadmail Mailing Starten
% Barbara Winter Campaign 0 B =
y -ampaign Owner optivo broadmail [Change] o
g ffflonznanBloony ‘Campaign Name  Demo [View Hierarchy)
7 Demo Active
g = T Email

e e o Emal
& oo broaamal .
% dohn smitn
/ StartDate 101372017

EndDate 10132017
Expoctod Rovonuo in Campaign

@ Recycle Bin P pai

Budgeted Cost in Campaign
Actual Cost in Campaign

paign
Optivo Mandator
optivo broadmail Campaign sent

Expected Response (%) 0.00%
Num Sent in Campaign 0
Parent Campaign
Created By I, 10/13/2017 1:24 PM Last Modified By opiivo broadmail. 10/13/2017 1:24 PM
Description  Demo campaign
Edit | [ Detete | | Clone | Manage Members

Advanced Sewp | | optivo broadmail Wailing Starten

"\ Campaign Hierarchy

Campaign Name
Demo

Campaign Hierarchy Help (2

Open Activities

Now Task | | Now Event

Open Actities Help 2
No records to display

Activity History

Log a Call | Mail Merge | Send an Email

Aci{ @ chat

2. Make sure that the correct Episerver Campaign client is selected under Client - change the client
using the drop-down list, if required.

@ A e

T IR A optivo broadmail v

optwod broadmai
v Send Mailing via optivo® broadmail

optivo® broadmail Startmaiting | | Cancel | | Back
client | Salesforce Integration Demo ﬂ Load mailing IDs
Waiing <

Start mailing | | Cancel | | Back

3. Click Load mailing IDs.
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a
@4‘ e o v =

Home Il Accounts Contacts Leads optivo broadmail Administration  optivo broadmail Mandators  + ]

Startmaiing | | Cancel | | Back |

alesforce Tntegration Demo v Load maiing D5

1872 |
167289218751 15
187316268273 Startmating | | Cancel | | Back |
187285854350 = ia——

The Mailing ID selection list loads the mailing ID of the Episerver Campaign mailing you

prepared. If you prepared multiple mailings in Episerver Campaign, the IDs for all available
mailings are loaded.

[ I NI optivo broadmail v

optvo® broagmail

}' Send Mailing via optivo® broadmail

optivo® broadmail Startmailing | | Cancel | [ Back

Cient | Salesforce Integration Demo v
Maiingo [y

Startmaiing | | Cance | | Back

If you prepared multiple mailings in Episerver Campaign, proceed as follows: Select the ID for
the mailing that you wish to send from the Mailing ID drop-down list.
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-
@4‘& e R o orcsa =

Home [ Accounts Contacts Leads optivo broadmail Administration  optivo broadmail Mandators  + ]

optvo broadmail
3 Send Mailing via optivo® broadmail

optivo® broadmall Startmaiing | | Cancel | | Back

Cllent [ salesforce Integration Demo v Load maitng 05

Mallng 0 [ 187785654562 v

Startmaiing | | Cance | | Back

If you are unsure which ID belongs to which mailing, you can look up the individual mailing IDs in
Episerver Campaign. Open the Episerver Campaign start menu and, under Campaigns, click
Smart Campaigns. Copy the relevant mailing ID from the ID column of the campaigns
overview.

vena  |& | campaigns

Overview
Campaign
Q s inany columr ()
= Campaigns D Name Status Created Started Finished Recipients v
ﬁgp registration campaign(0) || 157722483523 Newsletter Activation required 2017-01-09 10:34:49 0
2@;&&??:;\%@[0) 167722483524 | .. Newsletter Activation required  2017-01-09 10:34:49 [
Welcome campaign (0) < >
e WC/AR (B ®Orgeiod1® @ One item selected  Displaying 1to 8 of 8 tems

Do not confuse the campaign ID with the mailing ID. Mailings are always indented in the list and
the mailing name is preceded by three dots.

5. To start dispatch of the mailing and the transfer of the contacts/leads that are to be included in
the mailing, click Start mailing.
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;
@d t Search. Search optvobroadmal v Setup  Help optivo broadmall v

Home [ ICL Accounts Contacts Leads Optivo broadmail Administration  optivo broadmail Mandators % ]

optno broadmai
}/‘ Send Mailing via optivo® broadmail

optivo® broadmail Start maiing | [Sancel | | Back |

Client | Salesforce Integration Demo Load maifng 105

wano 0 | 167285854562 |

Startmaitng | | Cancel | | Back |

The contacts/leads that you added to you CRM campaign as members are transferred to
Episerver Campaign. The message Transfer of recipient data to Episerver Campaign has been
started successfully is displayed.

~r
@d % seach Search T IR A optivo broadmail v

m Accounts  Contacts Leads  optivo broadmail Administration  optivo broadmail Mandators  +

opivo® broagmail

} Send Mailing via optivo® broadmail

©optivo® broadmail Start mailing | Cancel | | Back
G s been 5D
Client__| Salesforce-Integration Demo v Load mailing IDs.

a0 [fs72msease2 +|

Startmaiing | | Cance | | Back

6. To check the current dispatch status for the mailing, click Back. The Campaigns - <Your
campaign name> window opens.
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-
@a‘& e o rcsam =

| Home [CCUSTLT Accounts Comtacts Leads optivo broadmail Administration _optivo broadmail Mandators _+

optvo broadmai
} Send Mailing via optivo® broadmail

optivo® broadmail Start maiing %

QD) Tanstr ot ecint et o e h e stated sccesly.

Ciient | Salesforce Integration Demo v Load maling 1Ds.

Maling D 187285854582 v

Startmaiing | | Cancel | | Back

7. Check Episerver Campaign Campaign sent for the current dispatch status. If the check box is

not selected, the mailing has not yet been sent. A selected check box means that the mailing
has been sent successfully.

salesforce IO 8 s

earch

optvo broadmail +  sewp  Hetp (NI TS

Home [SLITILH) Accounts Contacts Leads optivo broadmail Administration optivo broadmail Mandators  +

Demo
3 Demo <Back o List

% Thomas wood

‘Campsign Hierachy (1 | Open Acthities [0 | Activty History [0] | Aachments 0] | |

ot | | Campaign Wembers (5

;

T Campaign Detal Edit || Delete | Clone || Manage Members v | | Advanced Setup | optivo broadmail Wailing Starten
%/ Baroara wer

i Campaign Owner |4 opivo broadmail [Change]
4/ donathan Bioom Campaign Namo  Demo [View Herarchy)
® Demo

Actve
% Salesforce - festclent

Type  Emas

& opivo broadmai e

- Stows Plamned
StortDate 10132017
EndDae 101132017

W Recycle 8in

0.00%
n o
Parent Campaign
Created By opiivo broadmail, 1011312017 1:24 PM Last Modified By 0piivo broadmail. 10/13/2017 1:43 PM
Description  Demo campaign

Edit | [ Delete | | Clone || Manage Members ~ || Advanced Setup | | optivo broadmail Mailing Starten

"\ Campaign Hierarchy

Campaign Hierarchy Help 7
Campaign Name

Demo

Open Activities New Task | | New Event Open Actities Help 2
No records to display

Activity History Log a Call |  Mail Mergo | Send an Email

T

Depending on the system load, it may take a few minutes for the mailing to be sent.

Response data

After an Episerver Campaign mailing has been sent, Salesforce automatically imports the response
data from your contacts and leads to your CRM. The CRM campaigns, campaign members and
contacts/leads detail pages provide you access to the following data:
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e
kA
bH]
bH]
kK]
kA

dispatch status of the mailing
openings

clicks

outbounces

unsubscriptions

direct replies

The response data of your contacts/leads is not transferred to Salesforce in real time.

This data import may be delayed by several hours.

Configure the page layout to display response data

To receive information on the dispatch status, openings, clicks and direct replies on the CRM
campaigns detail pages, you must first configure the page layout of the campaign detail pages and add
fields for the individual data elements. Perform the following steps:

1.
2.

Log in to your Salesforce CRM.
In the menu bar, click Campaigns. The Campaigns - Home window opens.

3. Select a campaign by clicking the campaign name.

To configure the page layout, you can select any campaign. The configuration is
applied globally and can be implemented on any campaign detail page. The
Campaigns — <Your campaign nhame> window opens.

4. Click Edit Layout. The layout configuration opens.
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5. Inthe menu bar of the option menu, select the entry OptivoCampaignlLayout.

6.

&
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salesforce P I

Home  Campaigns

Accounts

Parent Campaign
Created By
Descri

optivo broadmal 1011312017 1:24 PM
Demo campaign

Last Modified By

optivo broadmall, 10/1312017 1:43 PIA

Soarch optivo broadmail ~  Setup  Help
Home Accounts Contacts Leads pt Mandators ~ + l
Create New... - & Campaign Customize Page | Edit Layout | Pintable View | Help for this Page @ I

¥ Demo &
Recent items Click to add topics: I
Y Demo « Back to List
| Open Activities [0 | h | Oppotunties ] | Waiings 111 |
Campaign Detail Edit | Delete | | Clone | | Manage Members v | Advanced Setup | | optivo broadmail Mailing Starten
Campaign Owner  [E3 gptivo broadmal Change Leads in Campaign 0
Campaign Name  Demo [View Hierarchy] Converted Leads in Campaign 0
Active Contactsin Campaign &
Type  Email 0
Stotus Planned o
Startato 10132017 Won Opporunitios in Campaign 0
EndDate 101372017 Value Opportuniies in Campaign 0 €
Expected Revenue in Campaign Value Won Opportunities in Compoign  0€
B Recycle Bin
Budgetod Cost n Campaign Optvo Handator  Salesforce Inegration Demo
Actual Cost in Campaign optivo broadmal Campaign sent
Expocted Rosponsa (4)  0.00%
Hum Sentin Campaign 0

dit Clone | Manage Members v || Advanced Setup | optivo broadmail Wailing Starten

V. Campaign Hierarchy Campaign Hierarchy Help (2.
Campaign Namo

Demo

Open Activities New Task | [ New Event Opsn Actites Halp (2
o records fo dispiay

Activity History Log a Call | Mail Werge |  Send an Email

Search

Contacts  Leads

optivo broadmail Administration

optivo broadmail Mandators

optivo broadmail »  Setup

Actif <@ chat

[T optivo broadmail

Quick Find / Search.

| %, This Campaign is managed, meaning that you tirbut

Display

Expand Al | Collapse Al

L8

LR 4
Lightning Experience
Migration Assistant

Switeh 1o the moder, inteligent
salesforce.

Salesforce1 Quick Start
Force.com Home

Administer

+ Manage Users
' Manage Apps

* Manage Territories

») Company Profile

' security Controls

+) Domain Management

») Communication Templates
) Transtation Workbench

+ Data Management

+) Mobile Administration

+ Desktop Administration

¥ Lightning for Outiook

+ Lightning for Gmail

+ Lightning Sync

+) Email Administration

* Google Apps

In the option menu list,

OptivoCampaignLayout v

aa...» | Cancel || 4 undo | A Redo |

ayout Properties

Related Lists 8| @

v %Jj,/ @ auick Fin[id 1ame *
[msecton |

enaDate o Responses nfier...
Custom Links *E1Blank Space ‘Budgeted Costin Campagn Owner | Converted Leads . Loads in Campaign | Num Sentin Hiera.. | Optvo Mandant Start Date.

Quick Actions Active ‘Budgeted Costin ... Contacts in Campaign  Created By Status

sSalesforce1 & Lighining Actions ActuaiCostinCa.. | Compaign Member Type| ContactsinHira.. | escription I - | Responsesin camp | Trve

Expanded Lookups ———

Highlights Panel

Actions in

ihe highights panel for this page layout.

Quick Actions in the Salesforce Classic Publisher *

default when you ciick to override.

Campaign Detail

Actions In this section are predefined by Salesforce. You can override the predefined actions to set a customized list of actions on Salesforce1 and Lightning

layout. You can overide Iay

Salesforce1 and Lightning Experience Actions

tto set a customized list of actions for the publisher on pages that use this layout

andard Buttons

|Edit| |Delete |Clone| |Change Owner| | Change Record Type | View Campaign Hierarchy | | Sharing

4 thes:

Manage Members| | Advanced Set

click Fields.
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=

Home Campaigns Accounts Contacts Leads opt ot Mandators ~ + i
[ uick Find / Search | [ % s Campaign s managed. meaning that you may ony et ceran aitbutes. Dispiay More normaton

Expand Al | Collapse Al

&

Lightning Experience

OptivoCampaignLayout ~

Layout Properties

Sve | Preview As...¥ | Cancel || 4 Undo | A Redo

~ | Qauick Fin[-ei e B

Migration Assistant [ESecion | tedLontsi. | EnaDate Lostilodiedsy | tum
Switch o the modern.inteligent *Elaiank space Gudgetod Costin..  Compaign Owner | Converied Loadal._| Expoctod Rosponse..  Loads i Campagn | Num Sentin Hira-. | Optvo andant Statoate

salestorce.

Salesforce1 Quick Start

Quick Actions, Active. Budgeted Costin ... Contacts in Campaign  Created By Status.
Salestorce1 & Lghtning Actons [ | cua CostinCa.. | campaion Member Typ| Contacts n Hera.. | Descriton I | Lotte synchroms.. | e

Expanded Lookups
Related Lists ¥ l= >

Force.com Home

Highlights Panel

Administer Customize the Nghiights pane fo tis page layout

* Manage Users
*/ Manage Apps
Manage Territories
+I Company Profile

+/ security Controls Actions In this section are currently Innerited from the global publisher layout You can override the global publisher layout to set a customized list of actions for the publsher on pages that use this layout.

Quick Actions in the Salesforce Classic Publisher

*) Domain Management
*/ Communication Templates Salesforce1 and Lightning Experience Actions
*) Transiation Workbench
») Data Management

%) Mobile Administration
Desktop Administration
Lightning for Outiook
Lightning for Gmail

Actions in this section are predefined by Salesforce. You can override the predefined actions to set a customized list of actions on Salesforce and Lightning Experience p: s layout I you in the Quick inthe s

efault when you click to override.

*/ Lightning Sync Campaign Detail Standard Buttons.
+) Email Administration Edit| Delete| | Clone| |Change Owner| | Change Record Type g [Manage Members | Advanced Set

* Google Apps ® cnat

7. Scroll down to the Campaign Members area and click the tool icon. The Related List Properties
- Campaign Members window opens.

» Orgers N
P, Save v | Quick Save | Proview As...¥ | Cancol || £ Undo | A Redo | 5 Layout Properties
O G Fields ~ | QauickFind|Feiq iame *
;e Booxe Dufions [T —] ESdnat LD [Rosponsas in ...
SIS Custom Links *EBankspace | [ Num Sentin i ] Ontivo andant StartDate
3 Salestorce to Salestorce Quick Actions Acive [Budgoted Costin-. | Croated By [ Loads nrarcy | Paront Campaign Status
+ Workcom Salestorcet & Lightning Act | Descripton I | ] Tie
+ customer Portal Expanded Lookups
e — Related Lists Nl >
+ ldeas
5 Answers Activity History Log a Call [ Wail Herge | Send an Email | View All
+ Assets Subject Name Task Due Date Assigned To
5 Users ‘sample Subject ‘sample Name v 101312017 257 P sarah Sampie
¥ User Provisioning Requests
* Salesforce Files ; °
BiTess Attachments
*| Reports & Dashboards This st is not customizable
5 Search
+ Chatter g °oa
© GETIERIS ‘Opportunities How
¥ Topics Opportunity Name stage fwzr
> Fleld service ‘Sample Opportunty Name sample Stage 12345€
> Email
User Intertace
| XY
icrens optivo broadmail Mailings
B Develop Hame Wandator description Recipients total Wave 1d
Schema Buider
‘sample Name ‘Sample Mandator description 69,090 Sample Wave Id
Lighting App Bulder
Canvas App Previener
Installed Packages ! Y
AppExchange Marketplace Campaign Members{) / ‘Add Leads| | Add Contacts | Update Status|| Remove | Manage Campaign Members | Import Leads and Contacts
Giltcal Updates Type Status First Name. LastName Company Email opivo broadmail Clicked optivo broadmail Re
sample Type sample Status ‘sample First Name: ‘Sample Last Hame ple Compa arah v v
Deploy
Deployment Settings
Deployment Status
Monitor
system Overview
Optimizer “® chat -

8. Press and hold down the Ctrl key and, under Available Fields, highlight Sent, Opened,
Clicked and Responses.
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» Orders
Solutions

Products.
¥ Price Books

Partners.
Salesforce to Salesforce.
Work.com

Customer Portal
Chatter Answers,
Ideas

Answers.
Assets

Users

User Provisioning Requests
Salesforce Files

Tags

Reports & Dashboards
Search

Chatter

Communities

Topics

Field Service

Email
User Interface

¥ create
*/ Develop
Schema Buider
Lightning App Builder
Canvas App Previewer
Installed Packages.
AppExchange Marketplace
Criical Updates

Deploy
Deployment Setings.
Deployment Status
Monitor

System Overview
Optimizer

9. Click Add.
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The selected data fields are added to the Selected Fields list. If required, you can change the
order of the data fields using the Up and Down buttons.
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Related List Properties - Campaign Members

® Ascanding

O Descending

10. Click OK.

Related List Properties - Campaign Members x

Help @
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ese
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Zip
optivo broadmail Imported

Son By

11. Inthe option menu, click Save.
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You have successfully configured the page layout of the campaign detail pages to display the
dispatch status, openings, clicks and direct replies.

Bounces and unsubscriptions

To check in your Salesforce CRM whether the bounce limit has been exceeded for a contact/lead or
whether a contact/lead has unsubscribed from your mailings, perform the following steps:

Log in to your Salesforce CRM.

2. Inthe menu bar, click Contacts or Leads. The Contacts - Home or Leads - Home window
opens.

3. Select the contact/lead for which you would like to obtain information and click on the name of
the respective contact/lead. A window containing details for the contact/lead opens.

4. Under optivo broadmail, you can check whether the bounce limit has been exceeded for a
contact/lead or whether a contact/lead has unsubscribed from your mailings.

If a contact/lead has exceeded the bounce limit, the check box next to Outbounced is ticked.

Messages can no longer be sent to this contact/lead.
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If a contact/lead has unsubscribed from your mailings, the check box next to Unsubscribe is
ticked. This contact/lead is no longer transferred to Episerver Campaign.
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Dispatch status, openings, clicks and direct replies

# chat

On the campaign and campaign member detail pages you can check whether:

* A mailing was sent to a contact/lead

# A contact/lead has opened your mailing

A contact/lead has clicked on one or several links in your mailing
*» A contact/lead has replied directly to your mailing

To obtain this information, perform the following steps:
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Log in to your Salesforce CRM.

In the menu bar, click Campaigns. The Campaigns - Home window opens.

Select the campaign for which you would like to obtain information and click on the respective
campaign name. The Campaign - <Your campaignh name> window opens.

You can find the desired information under Campaign Members.

If your mailing was sent to a contact/lead, the corresponding check box under Sent is selected.

Edit | [ Delete | | Clone || Manage Members ~ || Advanced Setup | | optivo broadmail Mailing Starten

“\ Campaign Hierarchy Campaign Hierarchy Help 2

Campaign Name
Demo

Open Activities New Task || New Event Open Actities Help (2

T ]

Activity History Loga Call | | Mail Morgo | _Send an Email Actity History Help 2

No records to display

Attachments Attach File Atachments Help (2
No records to display

() Opportunities New Opportunity Opportunites Help 2
No records o display

optivo broadmail Mailings optio brosdmil Malings Help 2

No records to display

“\a Campaign Members Manage Members

Action Type  Stats FirstName  LastNamo  Company  Email il Oper i il Clicked optivo broadmal Responses
Edi|Remove Contact Sent  Thomas  Wood Lcod@example com v v

Edit|Remove Confact  Sent  Sarah Miler ‘smiler@example com

Eqi|Remove Contact Sent  Jonathan  Bloom Ibioom@example com v v

Edt|Remove Contact  Sent lan Jones Liones@example com v v

Eot|Remove Contact  Sent  Babara  Winter b uinter@esample com v v
ABackToTop Aiays show me fo¥ Tiore records per related st

Campaign statistics calculations may be delayed by up to 10 minutes.

alesforce.com, Inc. Al ights reserved, | Privacy Statement | Securlty Statement | Terms.

If the contact/lead has opened your mailing, the corresponding check box under Opened is
selected.

Edit | | Delete | | Clone || Manage Members ~ || Advanced Setup | | optivo broadmail Mailing Starten

"V Campaign Hierarchy Campaign Hierarchy Help 2

Campaign Name

Demo

Open Activities New Task | | New Event Open Actities Help (2

Activity History Log a Call |  Mail Merge | Send an Email Actty History Help (2
No records o display

Attachments Attach File. Attachments Help (2
No records to display

() Opportunities New Opportunity Opporunities Help 2
No records o display

optivo broadmail Mailings optvo roadmail Maiings Help (2

No records to display

“Va Campaign Members Manage Members ~ Campaign Members Help (2
Action Type Status  FirstName  LastName  Company  Email Sent Clicked optivo broadmail Responses
Edit| Remove Contact ~ Sent Thomas Wood ‘Lwood@example com v v
Edit|Remove Contact  Sent  Sarah Miler s miler@example com v
Edt|Remove Confact Sent  Jonahan  Bioom |bloom@example com v v
Eat |Remove Contact  Sent fan Jones Ljones @esample com v v
Edit|Remove Contact  Sent  Barbara Winter uinter@example com v v

~BackToTop Aiays snhow me fewer A / ¥ more records per rlaled

Campaign statistics calculations may be delayed by up to 10 minutes.

Inc. Al ights reserved. | Privacy
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If the contact/lead has clicked on one or several links in your mailing, the corresponding check
box under Clicked is selected.

Edit | | Delete | | Clone || Manage Members ~ || Advanced Setup | | optivo broadmail Mailing Starten

"\ Campaign Hierarchy Campaign Hierarchy Help (2

Campaign Name

Demo

Open Activities New Task | [ Now Event Open Acties Help (2
No records to display

Activity History Log a Call |  Mail Merge | Send an Email Actty History Help (2
No records o display

Attachments Attach File

Attachments Help (7.

No records to display

() Opportunities New Opportunity Opportunities Help (2
o records to display

optivo broadmail Mailings optivo broadmil Mailings Help (2
Norecords to display

“\a Campaign Members Manage Members ~ Campaign Members Help (2
Acton Type  Stws  FirstName  LostNeme  Company  Email Sent optivo broadmal Responses
Edit| Remove Contact ~Sent  Thomas Wood ‘Lwood@example com v v

Edit|Remove Contact Sent  Sarah Miler s miler@example com v

Edit|Remove Contact Sent  Jonathan  Bloom bioom@example com v v

Edit|Remove Contact  Sent  lan Jones Liones@example com v v

Edit|Remove Contact  Sent  Barbara Winter buinter@example.com v v v
~BackToTop Aays show me fewer A / ¥ more records per related It

Campaign statistics calculations may be delayed by up to 10 minues.

| Privacy Statement | Security Statement | Tems of

If the contact/lead has directly replied to your mailing, the corresponding check box under
Responses is selected.

Edit | Delete | | Clone || Manage Members ~ || Advanced Setup | | optivo broadmail Wailing Starten

"V Campaign Hierarchy Campaign Hierarchy Help (2

Campaign Name
Demo

Open Activities Now Task | | Now Event Open Actities Help (2

No records to display

Activity History Loga Call | Mail Merge | _Send an Email Acthity History Help (2
No records to display
Attachments Attach File.

Attachments Help (7.

No records to display

() Opportunities New Opportunity Opportuites Help (2

No records to display

optivo broadmail Mailings optiv broadmail Mailings Help (2

No records to display

Y2 Campaign Members Manage Wembers 2

Action Type  Staws  FistNome  LastNeme  Company  Email i Sent i i il Clicked opiivo broadmal Responses
Eoit|Remove Contact  Sent  Thomas  Wood Luood@erample com v v v

Eat|Remove Contact Sent  Sarah Miler smiler@example com v

Edit |Remove Contact  Sent  Jonathan  Bioom bieom@exampe com v v v

Edit|Remove Contact Sent  lan Jones Liones@example com v v v

Edit|Remove Contact Sent  Barbara Winter buinter@example com v v

~BackToTop Aways show me fewer A /'V more records per related st

Campaign statistics calculations may be delayed by up to 10 mintes.

| Privacy Statement | Securiy Statement | Temm

You can also find information on the dispatch status, openings, clicks and direct replies on the
campaign member detail page. To open the campaign member detail page, click the name of the
respective contact/lead on the campaign detail page under Campaign Members.
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optivo broadmail

optivo broadmail »  Setup  Help

|

Campaign Member

«Back to List
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Campaign
Contact
Status
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optivo broadmail Sent
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& ootivo broagmal optivo broadmail Opened

optivo broadmail Clicked

Company (Account]

@ recyeiebin

Croated By

39 Thomas Wood (Demo)

[‘Eait | [etete | [ Clone | [ Create Opportunity

optivo broagmail, 10/13/2017 3:32 PM Last odified By

[ait) [ Detete | [ clone | [ Create Opportuniy

com, inc. Al rights reserved. | Privacy Statement | Securty Statement | Terms

Customize Page | Edit Layout | Printable View | Help fr this Page @ I
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Translation interface

The semi-automatic translation interface makes it easy and fast to create and send mailings in multiple
languages. The original mailing is used as source mailing for other languages. Any mailing you create
can be used as source mailing with the translation interface. After the mailing has been created and the
content is introduced, the translation is requested via the interface. Until the translation has been
submitted, the mailing cannot be dispatched. When the translation is submitted by the translation
service provider, a new mailing in the target language will be created automatically in your

Episerver Campaign client.

Data format

Episerver Campaign creates an XML file for translation from the source mailing. The delivered data
have an identical data structure within the same XML namespace.

Translation service provider

The translation is carried out by a translation agency. The data transfer between Episerver Campaign
and the translation service provider is realized via email. The XML file to translate is sent automatically
to an email address provided by the translation service provider and configured at setup. The translation
into the target language is sent back to Episerver Campaign vial email, too. The translation is imported
automatically.

Which translation service providers can be used? In principle, any translation service
provider can carry out the translations for you. The only condition is, that the chosen
translation service provider can handle the delivered XML format.
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Closed Loop interface

To realize complex email marketing campaigns, a bi-directional interface between Episerver Campaign
and external systems has been implemented. The external system (i.e. the customer's system)
automatically triggers mailings Episerver Campaign. Action-based mailing data are logged in
Episerver Campaign and returned to the external system. This response data can be further processed
by the customer within a third system, e.g. in a data warehouse.

The closed loop interface consists of two modules. The import module automatically transfers recipient
data (e.g. product recommendations) from your IT system (e.g. data warehouse) to Episerver Campaign
and automatically triggers mailings. The response data export module transfers action-based mailing
data —such as openings, clicks, responses, unsubscribes etc. —back to your IT system. Both modules
of the interface can be configured separately and used independently of each other. The following
picture shows this process in a simplified way without possible exceptions.

Data Exchange: External system |—External system Il (data warehouse)

Campaign
Management

System Recipient W
Data Import J
Generate
Select v
Generate -
( Mailings j—> Episerver
Campaign

~ SFTP
( Start _T

Automatlcally

./

Y

Data
Warehouse

Status
Notification

Generate w -
MailingLog )‘
A service processes all received data within Episerver Campaign. As soon as you store a file on the
server, various jobs are being executed: Recipients are imported, mailings are created, sent and a
status notification is sent. The response data export module is responsible for the return channel. This

module exports all statistical data to the customer's system. The log data can be integrated into the
customer's data warehouse.

Sequence diagram: External system |—External system Il (data warehouse)
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Campaign R . Data
Management CampaignMailingManagerJob MailingLogJob
System Warehouse
T T

Selection

Generate MailingLeg
Import Recipients

Transfer MailingLog

Set up Mailings
Import MailingLog
Send Mailigns

Create Status

TRTATAV.

Generate MailinglLog

Transfer MailingLog

e —————)

Data exchange

The data exchange is realized through a SFTP server set up at Episerver. Recipient data is transferred
to that server. Response data is available for download from this same server. Running transfers must
have a temporary file name, to avoid incomplete file exchange. The naming conventions are described
in the respective paragraphs.

For trouble-shooting in the case of incomplete data transfer see Data transfer trouble-shooting.

The above described does not respect the strict separation of clients. All user data can
be transferred through one SFTP account. It is possible, though, to set up separated

o SFTP accounts for each client, if this is necessary for security reasons. Alternatively, it
is possible to set up separate sub-directories in one client. In both cases, the recipient
data import module must then commit one file per client/directory.

Recipient data transfer

Recipient data can be transferred to Episerver Campaign at any time. The transfer is made to the SFTP
server as described above. The name convention of the transferred files must be as follows:

YYYYMMDDHHMMSS subscribers.csv
The actual recipient file is a CSV file with the following properties:

* Phrase and field lengths are variable within the limits of the recipient list.
* A semicolon (";") is used as separator.
** For line breaks use line feed.
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#* Quotation marks ("") are used as field boundaries. To designate quotation marks within a field
wrap them in quotation marks.

** The file does not contain declarations regarding columns and field lengths.

** Empty fields (NULL) remain empty in a data set. The number of field separators must be
constant.

Recipient data are processed automatically every 10 minutes. The SFTP server of Episerver Campaign
provides log files for download within 30 days after creation.

According to the specifications, all fields of the main recipient list must be committed.
Fields that are supposed to not contain any value are committed as empty columns.
The existing fields as well as the field sequence are fixed and must not be altered
without the consent of both parties.

Personalization and recommendations

Data enhancement of the delivered recipient data is possible to add personalized content, for example
product recommendations, to the mailing. One or more fields reserved to a product ID are added to the
CSV file containing the recipient data. The product information (e.g. title, description, image-URL) for
these recommended products are transferred in a second CSV file. In the mailing product information is
inserted using a placeholder and field functions. Assignation of product id's to recipients is done by the
customer.

With a web analysis software recommendations are available via a CSV file. To each product other
recommended products are assigned. Product information is rendered into the mailing using a special
field function, similar to the process described above. No assignation of products to a recipient has to
be made, since the web analysis software automatically assigns recommended products according to
the initial configuration.

To take advantage of personalized content, Episerver first needs to create a new
template for you.

Create source mailings and send mailings

Using Episerver Campaign a so-called source mailing is created. Placeholders that are referencing a
specific field of the recipient list are inserted into the paragraphs of the mailing. Thus, product data and
other information can be individually assigned and inserted into the mailing when sending it. If you want
to send multiple newsletters or newsletters are sent at the same time, you have to create multiple
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source mailings. The source mailing is never sent. The system automatically creates a copy of the
source mailing and then sends it. The source mailing can then be used again.

As soon as a file containing recipient data is stored on the SFTP server (in the corresponding directory),
the mailing is sent. Every ten minutes a cron job checks this directory for new files. If there is a new file,
it is imported into the recipient list of the corresponding client and assigned to the source mailing using
the parameter BROADMAIL_ID. There are different ways to add content to a mailing:

1. Directly from the file: The content is imported along with the recipient datain a CSV file. This
method is only applicable for texts and hyperlinks.

2. Referenced content: URLs in the imported CSV files are used to reference the content. When
sending the mailing, the content is retrieved from the external server of the customer through the
content interface. Thus, all types of content (texts, pictures, attachments, hyperlinks) can be
added to a mailing.

As soon as the data is imported, the mailing is automatically sent. Every sent mailing gets a unique ID.

Send test email using the closed loop interface. It is possible to send test emails by
storing test data on the server instead of real recipient data. The CSV file must have the
same structure as the file containing the real recipient data. Every time a test email is
sent, a new mailing is created in Episerver Campaign.

Mailings are triggered only by storing a file on the server that is configured for the closed loop interface.
Itis not possible to send mailings by using the Episerver Campaign user interface.

The source mailing can be customized for different newsletters. If you want to change
the source mailing, you have to ensure that the previous mailing was successfully sent.
Additionally, you have to ensure that the correct mailing ID of the source mailing is used
within the recipient CSV file.

Data transfer trouble-shooting

Should there be any problem transferring the data, an email notification is sent. The email address, to
which notifications are sent, can be any email address and will be configured beforehand. An error file is
generated and the transfer stopped. The exact behavior of the interface in case of an error can be
configured in the course of the implementation process. After the implementation has been completed,
this setting can be switched off.

After an error has occurred, the interface must be restarted accordingly. The restart will be made
according to the error file. There are two cases:
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1. Dataimport failed
2. Error when mailing was started after data import

Errors during the data transfer are handled by our support, since such errors only can be resolved
manually.

Monitoring and sending status

The status of the process after the recipient data has been imported is sent via email and logged into a
log file. This assures that all actions within the interface are properly logged and documented by
Episerver Campaign.

Structure of the main recipient list

Column
Data type
name

Email Varchar user@example.com Email address of the user
(255)
BROADMAIL_ Bigint/Long 44018617811 Mailing ID in (BROADMAIL_ID)
ID
WAVE_ID Bigint/Long 46623317811 Identifies the selection / sending wave for

unambiguous assignment of user actions.
This parameter is optionally set by the
external system when importing the recipient

data.
Salutation Varchar Field from existing recipient list
(255)
First name Varchar Field from existing recipient list
(255)
Last name Varchar Field from existing recipient list
(255)

The list configuration described above is only a proposal. If necessary, more fields can
be added to the list. If additional data are necessary for personalization purposes, tell us
beforehand and document them in the interface setup.
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Specification of the response data

The response data is generated every day from the log files and available for download at an appointed
time via an SFTP server within Episerver Campaign. The files contain the latest data since the last
delivery. The files containing the mailing data are available for download within 30 days after starting the
mailing. The response data consists of seven CSV files. Basically, each CSV file can be read as a table
according to the following ER diagram. More detailed type information can be found in the respective
paragraphs for each file.

The file names used in the following sections are examples. The file names can be
configured in accordance with your requirements.

Simplified ER diagram of the response data (PK = primary key, FK = foreign key)
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mailings links
PK id
PK, FK1 mallingld
PK 1d
mailingGroupld ]
started
finished name ‘
< url
mailingrecipients clicks
PK, FK1 mailingld
PK userlD
: PG 2| mailingia
EK2 userid
created linkid
—" created
Fkq |response.category FK1
returned opens unsubscribes
FK1
mailingld
FK11  mailingToUserid EE: mailingld E:: mailingld
K1 userld userld userld
category created created
E:: created FK1 FK1

Sent mailings

File YYYYMMDD_mailings.csv contains all mailings, which have been sent in the referenced period.

mailingGroupld  Bigint/Long
started

finished

Bigint/Long

DateTime

DateTime

51106527229

44018617811

2007-10-24 12:07:55

2007-10-24 12:09:55
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Sending Log

The file YYYYMMDD_mailingrecipients.csv contains recipient related data. The sending log refers to
the mailings contained in the file YYYYMMDD_mailings.csv.

mailingld Bigint/Long 51106527229
userld Varchar user@example.com
(255)
created DateTime 2007-10-24 12:07:55
response.category Varchar ** unknown. The recipient sent a
(20) response to the mailing.
** pbounce. Soft bounce.
7 temporary bounce. Soft
bounce.
’# fatal bounce.Hard bounce.
" autoresponder.
Autoresponder.
Links

The file YYYYMMDD_links.csv contains all links from the mailing.

Data are only available for links with activated link tracking.

Mailing ID in
Episerver Campaign

Email address of the
recipient

Sending date

Delivery status

Column
Data type
name

mailingld Bigint/Long 51106527229}}
id Bigint/Long 44018617936
Name Varchar Imprint
(255)
url Varchar Episerver Campaign BLOCKht-
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Column
Data type
name

(255) tp://www.example.com

Clicks

The file YYYYMMDD _clicks.csv contains all clicks in a mailing, within the referenced period,
generated by recipients. Clicked links/URLs can be found in the file YYYYMMDD _links.csv.

Column Data type
name P

mailingld Bigint/Long 51106527229 Mailing ID in Episerver Campaign
userld Varchar user@example.com Email address of the recipient
(255)
linkld Bigint/Long 44018617936 Link ID in Episerver Campaign
created DateTime 2007-10-24 Date and time of the click.
12:07:55

There can be multiple clicks
41 from one recipient within one
second.

Opens

The file YYYYMMDD _opens.csv contains all opens by recipients for all mailings in the referenced
period.

Column Data
name type

mailingld Bigint/ 51106527229 Mailing ID in Episerver Campaign
Long

userld Varchar  user@example.com Email address of the recipient
(255)

created DateTime 2007-10-24 Time and date when the mailing was opened by a
12:07:55 recipient.
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Column Data
name type
One recipient can open a mailing

several times. In this case, each

opening generates a singular data
set.

Unsubscribes that refer to a mailing

The file YYYYMMDD _unsubscribes.csv contains all unsubscribes from recipients within the
referenced period.

mailingld Bigint/Long 51106527229 Mailing ID in Episerver Campaign

userld Varchar(255) user@example.com Email address of the recipient

created DateTime 2007-10-24 12:07:55 Date and time of the unsubscribe
Responses

The file YYYYMMDD_responses.csv contains all emails that have been returned to the sender
address from any user within the referenced period.

mailingld Bigint/Long 51106527229 Mailing ID in.
mailingToUserld Varchar 25951836752 Encoded assignment of the recipient.
(255)
userld Varchar user@example.com Email address of the recipient.
(255)
category Varchar # unknown. The Delivery status.
(20) recipient sent a
response to the
mailing.
** bounce. Soft
bounce.
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? temporary
bounce. Soft
bounce.

# fatal bounce.
Hard bounce.

" autoresponder

. Autoresponder.
created DateTime 2007-10-24 Date and time of the response.
12:07:55

Installation and fees

The installation of a closed loop interface is subject to one-time expenses. For operation and
maintenance a monthly service fee is charged. Prices vary due to the configuration of the interface (uni-
or bi-directional). For detailed information and calculation, ask customer support.

Since the response data consists of non-anonymized action-based data, you will have
Q to indemnify and hold us harmless in advance from any potential liabilities and third-
party claims which may result from making this functionality available to you.
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SMTP API

The easiest way to send emails

Are you investing a lot of time and creativity in the design of your mailings — only to find that their
deliverability rates leave a lot to be desired? Or maybe you either cannot or do not want to outsource
your mailing lists to an external system? Then we are sure that our SMTP APl is the dispatch solution
you have been looking for. Conversion is extremely resource friendly, because you can continue using
your own software for design, distribution and recipient data management. You profit from our high-
performance dispatch infrastructure as well as the reputation among internet service providers
Episerver enjoys both in Germany and around the world.

Regardless of whether it is transactional emails from your online shop, marketing emails from your
content management system or specially designed campaigns for special occasions — dispatch via our
SMTP API means your emails are certain to reach recipients. You will not need to hire a deliverability
expert or set up an elaborate server structure to obtain significantly higher delivery rates. All you need to
do is take advantage of our years of know-how, technical capabilities and deliverability management
skills.

Here is how you will benefit:

* Above-average email delivery rates and reputation

* Seamless integration into existing system architecture

## Mailing development and recipient management using your current system
#+ Deliverability monitoring by our deliverability experts

** Quicker and more reliable distribution, even for large recipient lists
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Technical implementation

A client for use by Episerver Campaign is required for the installation of SMTP API. If you are not
already an Episerver customer, our support team can install a client for you. To activate the interface,
we will need to have the IP addresses you use for sending out emails. You will need to register the email
server as SMTP server, together with authentication, in your distribution system. Our support team will
provide you with this information. In addition, we also require a sending domain that corresponds to the
host name of the sender address. If, for example, you send out your mailings from the address
"newsletter@news.example.com", then you will need to enter the sending domain
"news.example.com". This domain will be delegated to Episerver.

Standard distribution

The requirements described in the previous paragraph are sufficient for standard distributions.
Distribution is handled internally via a mailing ID. Billing for emails sent occurs monthly and is based on
this mailing ID.

Distribution through sub-clients

If you are an agency tasked with sending out mailings for a number of different clients and therefore
need to bill each separately, it is possible to address different mailings through a single ID that is
integrated into the email header. Our support team will provide you with the code and relevant ID.
Simply integrate this code into the email header of the mailings you wish to send out.

Response management

By carrying out distribution through SMTP API you will also be able to take advantage of our response
management. This ensures that blocked email addresses and those email addresses that have
exceeded a set limit of hard or soft bounces will no longer receive mailings. This helps contribute to our
reputation by maintaining exceptionally high delivery rates for mailings sent through Episerver. To use
bounce management, installation of the SMTP API requires an email address where we can forward all
returned emails. This forwarding address is obligatory and may not be part of the sending domain.

Why is an email not being delivered?
An email sent via SMTP API may be undeliverable for a number of reasons:

1. Delivery may fail if the server charged with delivery does not recognise the email address (hard
bounce) or the mailbox is temporarily unavailable (soft bounce).

2. Delivery may fail if the mail server at Episerver is unable to verify the email header or associate it
with a mailing.

3. Anemail will not be sent if the recipient's email address is on a global blacklist or if it exceeded
the bounce limit.
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What we need from you to install the SMTP API

In order for our support team to be able to install the SMTP API, you will need to provide us with the
following information. Fill out the PDF form you get from the customer support to set up your client and
email it to developersupport@episerver.com.

* Requested name of your client (or the name of your current Episerver Campaign client)

> |P address(es), to be used to access the SMTP interface

* Sending domain

* Email address for bounce management - the host name of this address may not be the same as
the sending domain name.

What you receive from us to install the SMTP API

Once your client and SMTP API has been set up and configured, our support team will provide you with
the following information:

#* Name of the SMTP server
* SMTP authentication
* An email header code for distribution via several mailings

What you need to do in your system

Configure your dispatch system using the data you received from our support team. Once this is
completed, you can then begin sending out mailings via the SMTP API:

1. Delegate the sending domain to Episerver. Instructions can be found here.

2. Add the name of the SMTP server smtpapi.campaign.episerver.net, the SMTP authentication
and the Port 25 to your dispatch software. To ensure that the authentication data is transmitted
encrypted, TLS encryption must be enabled. The certificate "Thawte SSL CA" of the certification
authority "Thawte" must be known as a trusted certificate in your dispatch software.

3. If you are sending via several mailings, include the email header code in the header of the
mailings.

Technical specifications for emails sent through the
SMTP API

When submitting an email for dispatch to Episerver Campaign, the following rules must be observed.
Otherwise, the dispatch will be aborted:
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The size of each email must not exceed 300 KB.

A message ID header must be set and must have the pattern <32hhr34-
42hkjh42@example.com>.

The email must contain exactly one to header with a valid email address.

The email must contain exactly one from header with a valid email address. The domain of this
address must be identical with the sending domain configured in your client.

No cc or bcc header must be set.

The subject must not be empty.

A maximum of one reply-to header must be set.

If you use an email header code (X-bm-mailing) from Episerver to address a specific mailing, this
code must be valid.

Envelope sender and from header must be identical. The domain of the sending address must be
identical with the sending domain configured in your client.

The organizational part of the Return-Path header (envelope-from) must match the organizational
part of the From header.

Example domain in Return-Path header: Steps 1to 4 at
https://world.episerver.com/campaign/setting-up-a-domain/.

Example domain in From header: Step 5 at

https://world.episerver.com/campaign/setting-up-a-domain/.

No return-path must be set.
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